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Key messages
State funding will be withdrawn progressively as clients’ transition to the NDIS, except for Home and Community Care Program for Younger People (HACC-PYP) service providers who choose to continue with existing state funding for the extended transition period.
Clients found to be ineligible for the NDIS who are 65 and over (50 years and over for Aboriginal and Torres Strait Islander people) and receiving existing state disability services may be eligible to transition to the Commonwealth Continuity of Support Programme. Victorian clients eligible for these arrangements started transitioning from 1 April 2018.
Funding withdrawals will be backdated to the client’s earliest NDIS plan approval date, through adjustments to future payments.
Provision of accurate and up-to-date client data from service providers has a direct impact on funding withdrawals. Service providers will have a final opportunity to update their client data in September 2018.
Service providers can access updated information on their clients’ transition via the Online Provider Report.
Disability block funding will be withdrawn on a state-wide average per activity, per provider basis (and pro‑rated), or as a proportion of the cost of a house for Shared Supported Accommodation (and pro-rated).
Mental Health Community Support Services funding will be withdrawn using an average calculated by catchment area, by provider, by activity.
Client averages for block-funded activity withdrawals will be recalculated effective from 1 July and 1 December each year and will use the most up to date client data.
Funding for 2018-19 has been confirmed for the Information Services (17033) and Building Inclusive Communities (17061) programs.
Some clients may transition to the NDIS ahead of their area transition. Service providers should register as a NDIS provider early so that they can claim payments promptly.
[bookmark: _Toc479766939][bookmark: _Toc482364897]From 1 January 2018, service delivery targets for in-scope disability services have been reduced to reflect the proportion of state funding withdrawn from disability services for clients that have transitioned to the NDIS.
[bookmark: _Toc506974691]
NDIS funding changes and calculations
1. [bookmark: _Toc479766940][bookmark: _Toc506974692]What are the key differences between the old and new approaches to service provider funding?
The state funds services through a mixture of individualised and block funding. Funding is provided in advance on an annualised payment schedule. 
The National Disability Insurance Agency (NDIA) will fund all services on an individual basis. Funding will be paid to registered service providers in arrears, that is, after a service has been provided.
Service providers will be able to submit payment claims immediately after a service is provided (service providers should refer to the NDIA website for more details on its portal payment process and timing).
2. [bookmark: _Toc479766941][bookmark: _Toc506974693]How will state funding be withdrawn?
State funding for in-scope services will be withdrawn as clients transition to the NDIS. This will include all clients who have received the service within the 12 months preceding the most recent client data refresh.
Individualised funding will be withdrawn on a pro-rata basis. Disability block funding will be withdrawn on a state-wide average per activity, per provider basis (and pro-rated), or a proportion of the cost of a house for Shared Supported Accommodation (and pro-rated). For Mental Health Community Support Services a client funding average is calculated by catchment area, by provider, by activity. 
Funding for 2018-19 has been confirmed for the Information Services (17033) and Building Inclusive Communities (17061) activities. 
3. [bookmark: _Toc479603153][bookmark: _Toc479683980][bookmark: _Toc479687302][bookmark: _Toc479687722][bookmark: _Toc479687892][bookmark: _Toc479688081][bookmark: _Toc479688144][bookmark: _Toc479688207][bookmark: _Toc479688269][bookmark: _Toc479603154][bookmark: _Toc479683981][bookmark: _Toc479687303][bookmark: _Toc479687723][bookmark: _Toc479687893][bookmark: _Toc479688082][bookmark: _Toc479688145][bookmark: _Toc479688208][bookmark: _Toc479688270][bookmark: _Toc479603155][bookmark: _Toc479683982][bookmark: _Toc479687304][bookmark: _Toc479687724][bookmark: _Toc479687894][bookmark: _Toc479688083][bookmark: _Toc479688146][bookmark: _Toc479688209][bookmark: _Toc479688271][bookmark: _Toc479766942][bookmark: _Toc506974694]When will state funding be withdrawn?
State funding will, in effect, be withdrawn from the date a state client has a NDIS approved plan (see Question 5 for further information for clients with revised plan start dates), except where Home and Community Care Program for Younger People (HACC-PYP) service providers have chosen to continue with the in-kind funding arrangement during the NDIS transition period (see Question 4 for more information). 
Generally, all transactions to reduce state funding will occur between one and three months after plan approval. 
The NDIA assumes funding responsibility for the client's supports from the date of plan approval. Funding reductions will be backdated to plan approval date and will result in a reduction to future payments.
The retrospective funding withdrawal will give service providers some cash flow relief and allow sufficient time to claim payments from the NDIA. 
Refer to Appendix B for examples of state funding withdrawal timing.
4. [bookmark: _Toc506974695]How will funding be withdrawn from HACC-PYP service providers?
HACC-PYP service providers can chose between two funding withdrawal options during the NDIS transition.
Option 1
Most service providers will continue to deliver services under the current funding arrangements with the department during the in-kind period (extended transition period). 
At the end of the extended transition period, funding will be adjusted for each service provider based on the proportion of services previously delivered to clients who have transitioned to the NDIS.
Option 2
Service providers can choose to have their funding progressively withdrawn each month based on the number of clients that have transitioned to the NDIS. 
To identify which clients have transitioned to the NDIS, service providers can access the Online Provider Report to view clients that have attained plan approved status. Refer to Question 10 and Appendix C for further information on the Online Provider Report. 
Organisations that have registered as a NDIS provider can continue to deliver services to participants and claim payment from the NDIA. 
Clients of organisations that are not delivering services under the NDIS will need to find an alternative service provider. The NDIA’s Local Area Co-ordinators are able to assist with identifying and engaging alternative service providers.
5. [bookmark: _Toc479683984][bookmark: _Toc479687306][bookmark: _Toc479687726][bookmark: _Toc479687896][bookmark: _Toc479688085][bookmark: _Toc479688148][bookmark: _Toc479688211][bookmark: _Toc479688273][bookmark: _Toc506974696][bookmark: _Toc479766943]When is state funding withdrawn for clients that have their original approved NDIS plan reviewed and consequently receive an updated plan and plan start date?
State funding is withdrawn based on a client’s original NDIS plan approval date. This is the date from which the NDIA assumes funding responsibility for the client's supports.
If the plan is reviewed, even if soon after the first plan approval, any subsequent letter or plan will have a new plan approval date indicating when that revised plan commenced.

Providers should ensure that service bookings are created back to the original plan approval date. The original plan approval date is shown on the Online Provider Report.

Further details on claiming back to the plan approval date can be found in the ‘step-by-step guides’ on the NDIS Provider Toolkit <https://providertoolkit.ndis.gov.au>
6. [bookmark: _Toc506974697]What happens if a client transitions ahead of their area schedule?
Some clients may transition early and ahead of their residential area rollout if they are on the Disability Support Register or Early Childhood Intervention Services Waitlist. In these cases, funding withdrawals will occur sooner than service providers may have expected. 
It is important that service providers register as an NDIS provider early in order to claim payments from the NDIA, minimising any potential cash-flow issues. See the NDIS website for further details contained within its Provider FAQs: https://providertoolkit.ndis.gov.au/frequently-asked-questions.
Under the NDIS, participants are free to choose their own service provider.
7. [bookmark: _Toc479766944][bookmark: _Toc506974698]How will state funding for each participant and service be determined?
The following methods are used to withdraw state funding for each activity listed below:
	Activities
	Methods

	Shared Supported Accommodation (SSA)
	· Each SSA house has its own service agreement commitment.
· The cost per person is calculated as the total cost of the house divided by the number of clients identified as living in that dwelling in the last 12 months.

	Individual Support Packages (ISPs) and Futures for Young Adults (FFYA)
	· The individualised funding allocated to clients is used to determine the state funding withdrawal.
· ISP funding is evenly distributed throughout the year and has been pro-rated based on the timing of transition (i.e. monthly payment is equal to the total state funding divided by 12 months). 
· When a client becomes a NDIS participant, the plan approval date is the end date of the state funding.
· The process is the same for ISPs funded via a service agreement with a lead agency, financial intermediary or direct payments to the client.

	Disability Block-Funded Activities
	· The total state-wide funding allocated to a service provider for a certain activity has been divided by the total number of its clients for that activity to arrive at an average cost per provider, per activity, per client. 
See Q.7 – Are block funded averages recalculated from time to time?
· An area-based average cannot be used as state funding for each activity is not allocated solely within the department’s 17 geographical areas.

	Mental Health Community Support Services (MHCSS)
	· MHCSS funds geographical catchment areas which are different to “DHHS” areas.
· A client funding average applies to each catchment, by provider, by sub activity (there are three MHCSS main activities in-scope for the NDIS – Individualised Client Support Packages, Supported Accommodation Services and Adult Residential Rehabilitation Services).

	Home and Community Care Program for Younger People (HACC-PYP)
	· HACC service providers can choose to continue with the existing funding arrangements from the department during the in-kind period. The in-kind period continues for six months after the area transition period for all areas commencing transition after July 2017. 
· Alternatively, service providers may opt to progressively withdraw funding as clients transition to the NDIS.
· Funding withdrawals are based on the proportion of services delivered to clients transitioning to the NDIS.
· See the NDIS transition information for HACC-PYP providers on the Victorian Government NDIS website <https://www.vic.gov.au/ndis/service-providers.html>

	State-wide Contracts
	· There are two approaches to withdraw the funding for state-wide contracts:
· Where client information is available, the disability block-funded approach is used; or
· Where client information is not available (e.g. Aids and Equipment), specific funding withdrawals have been calculated for each service provider by area. The timing of state funding withdrawals will be agreed with each service provider in advance for both direct and administrative funding.


8. [bookmark: _Toc479766945][bookmark: _Toc506974699]Are block-funded averages recalculated from time to time?
Yes – Block-funded averages are recalculated on 1 July and 1 December each year to account for the Equal Remuneration Order and indexation. 
[bookmark: _Toc479766946]The number of clients (denominator) is derived by filtering the 'Date of Last Service column' in the Client Data Collection Template for those clients who received a service in the 12 months prior to the data collection submission (see section – Updating client data). A service provider's latest client data submission will be used to inform block‑funded averages on 1 July and 1 December each year through transition. 
Following the application of indexation in July 2018, updated block funded averages are based on the client data collected in March 2018. The new averages take account of withdrawals for clients who transitioned prior to     1July 2018 and will be used for funding withdrawals for clients who transition from 1 July 2018. These adjustments will be transacted from September 2018.
Block-funded averages will also be recalculated in December 2018 and will be based on the client data refresh in September 2018.

9. [bookmark: _Toc506974700]
Will a client’s funding be transferred to the NDIA as that client transitions to the NDIS? 
Not directly. 
State funding that is withdrawn from service providers will form part of Victoria’s financial contribution to the NDIS. Individual NDIS packages costs will be determined by the NDIA on a case-by-case basis. 
10. [bookmark: _Toc506974701]How will we know which clients have become NDIS participants or have been deemed ineligible?
NDIA provides Victoria with reports on clients’ NDIS transition progress twice each month. The department, in turn, updates the Online Provider Report which outlines the status of clients at a point in time (e.g. plan approved or access met) and the funding withdrawals that will result as a consequence of clients becoming NDIS participants (based on the phasing schedule). 
The Online Provider Report (see Appendix C) allows service providers to monitor the progress of their clients’ NDIS transition. The Online Provider Report is a restricted and secure website that allows users to access the most recent data available. User access is restricted with a unique login issued for each user. The Online Provider Report is available using the link: <https://tableau.deloitte.com.au/#/site/NDISclientrollout/views/ProviderReportsProvider_0/Cover>.
To support the transition to the Online Provider Report, provider reports will continue to be distributed to service providers through SigBox, a secure online data room.
Service providers are encouraged to use these tools to identify those clients who have become NDIS participants (plan approved status) and those clients likely to become participants in the near future (access met status). This information can assist in conversations between organisations and clients on their progress into the scheme and future intentions on provider choice.
Further, the Online Provider Report includes clients assessed by the NDIA as not meeting the NDIS eligibility criteria under the status ‘Access not met’.
See the Online Provider Report section below for more information.
11. [bookmark: _Toc506974702]Will service providers be impacted if a scheduled area transition period has ended and individual plans are still not approved? 
Support to enter the NDIS scheme and to have a plan approved will continue even if the scheduled area transition period has ended. As the service provider, you will continue to receive state funding until an individual’s plan is approved, or all reasonable efforts to assist the client to transition have been exhausted. 
12. [bookmark: _Toc506974703]How and when will service delivery targets for disability services be adjusted during the NDIS transition?
From 1 January 2018, service delivery targets for in-scope disability activities have been reduced to reflect the proportion of state funding withdrawn for clients who transitioned to the NDIS. The adjustments ensure that service delivery targets and measures remain accurate and relevant during the NDIS transition. 
 A Target Reduction Report detailing service delivery target adjustments is provided through My Agency.
Target adjustments are carried out on a quarterly basis.
[bookmark: _Toc506974704]Funding withdrawal process
13. [bookmark: _Toc506974705]What will happen to funding withdrawals during the annual process for end of financial year, roll-over and indexation?
The department’s ability to withdraw funding relating to the NDIS transition is restricted during the annual process to roll-over service agreements and apply indexation increases on the Service Agreement Management System (SAMS).


Individual Support Packages and Futures for Young Adults
The withdrawal of individualised funding as clients become NDIS participants will continue each month leading up to and following the end of financial year.
Where a client receives an approved NDIS plan prior to 30 June but the termination is not processed until the following financial year, the funding withdrawal will be processed as a prior year adjustment and recouped from the next available payment.
Block funded disability and Mental Health Support Services – transition prior to 30 June 2018
Withdrawals of block funding relating to clients who become NDIS participants prior to 30 June 2018, and where related funding was not withdrawn during the financial year, were transacted in SAMS in August 2018 as prior year adjustments and recouped from the next available payment.
These variations will use the block funding average for each provider and activity (and catchment area for MHCSS) from the end of the previous financial year. 
Block funded disability and Mental Health Support Services – transition post 1 July 2018
Withdrawals of block funding related to clients who become NDIS participants from 1 July will commence on SAMS in September  2018 and impact on provider payments and cash flow from October 2018.
These variations will be based on an updated block funding average calculated for each provider and activity (and catchment area for MHCSS services). 
14. [bookmark: _Toc506974706]What action should service providers take with unspent funding received from the Department of Health and Human Services which is associated with their clients entering the NDIS?
Service providers should hold any funds received for services delivered post plan approval, as the department will be making retrospective service agreement variations back to a client's NDIS plan approval date. 
This will impact on future payments or, where the service provider has insufficient departmental funding remaining, require the provider to return funds via an invoice. 
Unspent funds should be kept available in an account from which the organisation can withdraw funds rather than a trust account.
15. [bookmark: _Toc506974707]What happens if there are insufficient funds left to adjust future payments? 
Future monthly payments to service providers will be reduced to account for clients who have transitioned to the NDIS.
For disability services activities, if there is insufficient funding left in the disability services funding but sufficient departmental funding within non-disability services agreement, a negative payment will be applied to an NDIS Disability Services funding recoupment activity within an NDIS Transition Recoupment service plan in the non‑disability services agreement. This withdrawal will effectively reduce other payments in this agreement.
Where the service agreement between the department and a service provider does not have sufficient funding to offset the adjustment, an invoice will be issued to the service provider. Invoices will have standard payment terms as per existing service agreements.
A decision tree indicating the scenarios and the resultant withdrawal method is shown at Appendix A.
16. [bookmark: _Toc506974708]What if clients decide to move to a new service provider upon transition?
The Online Provider Report is a useful planning tool which enables service providers to understand which clients have been earmarked for plan approval – ‘Access met’ status means that they have been deemed eligible and will likely transition soon. 
Service providers are strongly encouraged to use the information in the Online Provider Report to facilitate conversations with clients about their intentions regarding their choice of service provider post transition.
17. [bookmark: _Toc506974709]How has information relating to clients who have been supported by a service provider been collated?
Client data (including service details) from all service providers was collected through the client data refresh in March 2018 (and previous client data refreshes) and uploaded to the department’s database. See the updating client data section for further details.
Client information is provided to the NDIA so that it can contact potential NDIS participants. This information also enables the department to accurately determine the quantum of state funding to be withdrawn from service providers, by client and by activity.
[bookmark: _Toc506974710]Clients not eligible for the NDIS
18. [bookmark: _Toc505247796][bookmark: _Toc505589209][bookmark: _Toc505589257][bookmark: _Toc505605109][bookmark: _Toc505605402][bookmark: _Toc505612931][bookmark: _Toc505247797][bookmark: _Toc505589210][bookmark: _Toc505589258][bookmark: _Toc505605110][bookmark: _Toc505605403][bookmark: _Toc505612932][bookmark: _Toc505605113][bookmark: _Toc505605406][bookmark: _Toc505612935][bookmark: _Toc505605114][bookmark: _Toc505605407][bookmark: _Toc505612936][bookmark: _Toc505605115][bookmark: _Toc505605408][bookmark: _Toc505612937][bookmark: _Toc506974711]What if clients are not eligible to enter the NDIS?
Clients who are aged over 65, or 50 to 64 years old for Aboriginal and Torres Strait Islander clients, and are ineligible for the NDIS will continue to receive services under the Commonwealth’s Continuity of Support arrangements. The majority of clients eligible for the Commonwealth Continuity of Support arrangements started to transition from 1 April 2018, with the small number of remaining clients transferring by 30 June 2019.
Further information on the Commonwealth’s Continuity of Support arrangements is available on the Victorian Government NDIS website <https://www.vic.gov.au/ndis/service-providers.html>.
Clients who are not eligible for the NDIS or the Commonwealth’s Continuity of Support arrangements will continue to receive Victorian Government funded services.
19. [bookmark: _Toc506974712]When will service providers be notified of clients transferring to the Commonwealth Continuity of Support arrangements?
Once a client has transitioned to the Commonwealth Continuity of Support arrangements, disability service providers will be funded under new agreements with the Commonwealth Department of Health. 
Service providers were advised of the date of transition to the Continuity of Support arrangements in June 2017. Since this time, the Commonwealth Department of Health has been working with service providers to finalise the list of clients transitioning.
20. [bookmark: _Toc506974713]How will the Commonwealth Continuity of Support arrangements impact service provider state funding, and how will this be calculated?
Funding and Service Agreements began to be varied effective from 1 April 2018 as the first stage of clients transitioned to the Commonwealth.
Funding adjustments are based on the clients in-scope for the funding agreements prepared by the Commonwealth Department of Health. Withdrawals will be calculated using the same funding withdrawal methodology in place for clients transitioning to the NDIS. 
The funding agreements with the Commonwealth include a provision for funding to be backdated to the transition date. If there is a delay in the execution of a service provider’s funding agreement, the Commonwealth’s payments will be backdated to the clients’ transition date.
21. [bookmark: _Toc506974714]How can we ensure that as many clients as possible enter the NDIS before their 65th birthday?
Clients over the age of 65 are not eligible to enter the NDIS (although clients who turn 65 after joining the NDIS can remain in the NDIS). 
Victoria and the Commonwealth have agreed that clients who are aged 64 at the time of their area’s transition will be prioritised for access. 
The NDIA will perform assessments and provide the necessary access for clients who are aged 64 up to six months prior to their area rollout. Although access requests will be made earlier, the clients will transition to the NDIS in line with their transition period. Once access is met, these clients will transition to the NDIS even if they are 65 on the actual transition date. 
 
[bookmark: _Toc489002277][bookmark: _Toc489003513][bookmark: _Toc489011046][bookmark: _Toc489258028][bookmark: _Toc489258087][bookmark: _Toc489274093][bookmark: _Toc489274152][bookmark: _Toc489274355][bookmark: _Toc479766955][bookmark: _Toc482364899][bookmark: _Toc506974715][bookmark: _Toc458153154]Updating client data
22. [bookmark: _Toc479766956][bookmark: _Toc506974716]How can service providers update the list of clients they support?
Service providers will be asked to update their client data in September 2018. 
Service providers will be supplied with a tailored spreadsheet (the client data collection template) that will be pre‑populated with client data previously supplied by the service provider. Each service provider will be asked to add new department-funded clients and to update client details, as appropriate, in the ‘Your Latest Client Data’ worksheet. 
The transfer of client data to and from service providers will continue to be made through the SigBox online data room facility. 
Further details are available in the Client Data Refresh FAQs document available at https://www.vic.gov.au/ndis/service-providers.html .
23. [bookmark: _Toc479603170][bookmark: _Toc479683998][bookmark: _Toc479687320][bookmark: _Toc479687740][bookmark: _Toc479687910][bookmark: _Toc479688099][bookmark: _Toc479688162][bookmark: _Toc479688225][bookmark: _Toc479688287][bookmark: _Toc478051543][bookmark: _Toc478051694][bookmark: _Toc478051745][bookmark: _Toc478051796][bookmark: _Toc478130591][bookmark: _Toc478130644][bookmark: _Toc478135433][bookmark: _Toc478138014][bookmark: _Toc478572692][bookmark: _Toc479239668][bookmark: _Toc478044027][bookmark: _Toc478046936][bookmark: _Toc478047063][bookmark: _Toc478051544][bookmark: _Toc478051695][bookmark: _Toc478051746][bookmark: _Toc478051797][bookmark: _Toc478130592][bookmark: _Toc478130645][bookmark: _Toc478135434][bookmark: _Toc478138015][bookmark: _Toc478572693][bookmark: _Toc479239669][bookmark: _Toc479766957][bookmark: _Toc506974717]Why is client data being updated?
There are three main reasons why client data is updated:
· to ensure that eligible clients do not miss out on streamlined access to the NDIS
· so service providers can identify when clients have become NDIS participants, and therefore can commence invoicing the NDIA for services provided to those clients
· accurate and up-to-date client data ensures that block funding withdrawals are calculated correctly.
24. [bookmark: _Toc479603172][bookmark: _Toc479684000][bookmark: _Toc479687322][bookmark: _Toc479687742][bookmark: _Toc479687912][bookmark: _Toc479688101][bookmark: _Toc479688164][bookmark: _Toc479688227][bookmark: _Toc479688289][bookmark: _Toc479766958][bookmark: _Toc506974718]Are service providers that are solely funded for Home and Community Care Program for Younger People (HACC-PYP) required to update their client data?
Yes. These service providers will be asked to identify their clients who are likely to be eligible for the NDIS.
25. [bookmark: _Toc503536317][bookmark: _Toc503536701][bookmark: _Toc479766959][bookmark: _Toc506974719]Should service providers alert the department when a client passes away?
Yes. Service providers should communicate a client’s death to their departmental Adviser and to NDIS.data@dhhs.vic.gov.au without delay so that client records are updated and attempts to contact the client or their family ceased. 
26. [bookmark: _Toc479766960][bookmark: _Toc506974720]Are there any other documents that service providers can review to assist with updating their client data?
[bookmark: _Toc479766961][bookmark: _Toc482364900]Yes. Along with detailed instructions in the client data collection template, there is an Information Summary for service providers and a Frequently Asked Questions (FAQs) document on the client data refresh. 
Further details are available at https://www.vic.gov.au/ndis/service-providers.html
Please contact your departmental Adviser if you require any additional assistance. 
27. [bookmark: _Toc505247815][bookmark: _Toc505589222][bookmark: _Toc505589270][bookmark: _Toc505605126][bookmark: _Toc505605419][bookmark: _Toc505612948][bookmark: _Toc479766962][bookmark: _Toc506974721]Who should service providers contact with questions and/ or any issues?
All issues and questions should be directed to the service provider’s departmental Adviser.
[bookmark: _Toc489274366][bookmark: _Toc506974722][bookmark: _Toc479766963][bookmark: _Toc482364901]Provider reports available through the Online Provider Report and SigBox
28. [bookmark: _Toc503536323][bookmark: _Toc503536707][bookmark: _Toc479766964][bookmark: _Toc506974723]What is the Online Provider Report?
Financial reports are produced by the department and made available to service providers using the Online Provider Report. 
These reports show a full client list including when clients are expected to transition to the NDIS (by month), their related services, the amount of state funding estimated to be withdrawn and their NDIA status (such as plan approved). These reports cover all areas for the full period of the transition, to June 2019.
29. [bookmark: _Toc506974724][bookmark: _Toc503536325][bookmark: _Toc503536709][bookmark: _Toc479603180][bookmark: _Toc479684008][bookmark: _Toc479687330][bookmark: _Toc479687750][bookmark: _Toc479687920][bookmark: _Toc479688109][bookmark: _Toc479688172][bookmark: _Toc479688235][bookmark: _Toc479688297][bookmark: _Toc479603181][bookmark: _Toc479684009][bookmark: _Toc479687331][bookmark: _Toc479687751][bookmark: _Toc479687921][bookmark: _Toc479688110][bookmark: _Toc479688173][bookmark: _Toc479688236][bookmark: _Toc479688298][bookmark: _Toc479603182][bookmark: _Toc479684010][bookmark: _Toc479687332][bookmark: _Toc479687752][bookmark: _Toc479687922][bookmark: _Toc479688111][bookmark: _Toc479688174][bookmark: _Toc479688237][bookmark: _Toc479688299][bookmark: _Toc479766965]How often is the Online Provider Report updated?
The Online Provider Report allows service providers to access their latest client transition information at any point in time and removes the need for service providers to periodically access SigBox to download the latest provider reports. 
The Online Provider Report is updated twice per month following the receipt of updated information from the NDIA.
30. [bookmark: _Toc479766966][bookmark: _Toc506974725]How will service providers access the Online Provider Report?
The Online Provider Report can be accessed through this link: https://tableau.deloitte.com.au/#/site/NDISclientrollout/views/ProviderReportsProvider_0/Cover
Service providers should select the ‘Client or business partner’ link and proceed to login. New users will need to set up Multi-Factor Authentication to login.  
Any questions on accessing the Online Provider Report should be directed to the service provider’s departmental Adviser. 
31. [bookmark: _Toc479766967][bookmark: _Toc506974726]Who will have access to the Online Provider Report?
The Online Provider Report is a secure site with restricted access based on unique logins. Each service provider should have at least one person with access to the Online Provider Report. 
32. [bookmark: _Toc479766968][bookmark: _Toc506974727]Can a service provider allow additional access to the Online Provider Report?
Yes, a service provider can allow additional access, for example if the service provider would like another member of the organisation to be responsible for accessing the Online Provider Report.
Only the financial signatory to the service agreement can request access for another member of the organisation. Requests must be in writing; an email is sufficient. 
[bookmark: _Toc479603186][bookmark: _Toc479684014][bookmark: _Toc479687336][bookmark: _Toc479687756][bookmark: _Toc479687926][bookmark: _Toc479688114][bookmark: _Toc479688177]Any requests for additional access or updates to existing access should be directed to NDIS.data@dhhs.vic.gov.au and copied to the service provider’s departmental Adviser.
33. [bookmark: _Toc479766969][bookmark: _Toc506974728]What should service providers do when using the Online Provider Report?
Service providers should use their unique logins to access the Online Provider Report which is systematically refreshed based on the latest available data. 
It is important that service providers take the opportunity to review the Online Provider Report in a timely manner as it contains important information about the NDIS transition status of clients. State funding will be withdrawn as clients transition to the NDIS.
Any questions on the content of the provider reports should be directed to the service provider’s departmental Adviser.
34. [bookmark: _Toc506974729]Are the previous Provider Reports still available through SigBox?
To help transition service providers to the Online Provider Report, Provider Reports will continue to be available through SigBox.  
Note that there are currently two file paths used by the department on SigBox for data exchange with service providers: one for the client data refresh and one for provider reports (with a prefix of “PR”). Access is set up for each path independently so an individual may have access to one path but not the other. To view Provider Reports, the user must have access to the Provider Reports file path.
35. [bookmark: _Toc479766970][bookmark: _Toc506974730]How will service providers know the Online Provider Report has been updated?
The Online Provider Report will be systematically updated using the latest data available. Service providers should regularly review the Online Provider Report.
The cover page shows:
· the date of the last NDIA update – to indicate when the status was last provided by the NDIA
· the client data refresh cycle – which client data return has been used.
Service providers will continue to receive an automated generic email from SigBox when new provider reports have been updated – these updates will automatically be reflected on the Online Provider Report. The prefix ‘PR’ in the File/Folder Name indicates that a provider report is available to download. 
The email will come from sigbox@dhhs.vic.gov.au. Service providers should ensure that this is an email address in their safe list and doesn’t go into the Spam folder.
Further information is available in the Guidance to using SigBox document.
[bookmark: _Toc479766971][bookmark: _Toc506974731][bookmark: _Toc482364902]
Appendix A - examples of funding withdrawal across service agreements
Disability Services: funding withdrawal scenarios



The following tables provide examples of the method of funding withdrawal as clients’ transition and funding is reduced.
Table 1: Sufficient funding remaining in FY against activity
Required variation: Withdraw $30,000 from Community Respite
	Service Agreement
	Service Plan
	Activity
	FY funding remaining before variation ($)
	FY funding remaining after variation ($)

	
	
	
	Activity
	Service Agreement
	Provider
	Activity
	Service Agreement
	Provider

	Disability Services
	Disability Services
	Community Respite
	50,000
	110,000
	210,000
	20,000
	80,000
	180,000

	
	
	Therapy
	60,000
	
	
	60,000
	
	

	DHHS NGO
	Homelessness Accommodation
	Transitional Support
	100,000
	100,000
	
	100,000
	100,000
	


Table 2: Insufficient funding remaining in FY against activity, sufficient funding remaining in FY against disability service agreement
Required variation: Withdraw $30,000 from Community Respite
	Service Agreement
	Service Plan
	Activity
	FY funding remaining before variation ($)
	FY funding remaining after variation ($)

	
	
	
	Activity
	Service Agreement
	Provider
	Activity
	Service Agreement
	Provider

	Disability Services
	Disability Services
	Community Respite
	20,000
	80,000
	180,000
	-10,000
	50,000
	150,000

	
	
	Therapy
	60,000
	
	
	60,000
	
	

	DHHS NGO
	Homelessness Accommodation
	Transitional Support
	100,000
	100,000
	
	100,000
	100,000
	


Table 3: Insufficient funding remaining in FY against activity, insufficient funding remaining in FY against disability service agreement, sufficient funding remaining in FY against non-disability service agreement
Required variation: Withdraw $30,000 from Community Respite
	Service Agreement
	Service Plan
	Activity
	FY funding remaining before variation ($)
	FY funding remaining after variation ($)

	
	
	
	Activity
	Service Agreement
	Provider
	Activity
	Service Agreement
	Provider

	Disability Services
	Disability Services
	Community Respite
	5,000
	10,000
	110,000
	-5,000
	0
	80,000

	
	
	Therapy
	5,000
	
	
	5,000
	
	

	DHHS NGO
	Homelessness Accommodation
	Transitional Support
	100,000
	100,000
	
	100,000
	
	

	
	NDIS Transition Recoupment
	NDIS Disability Services funding recoupment (17159)
	 
	 
	
	-20,000
	80,000
	



Table 4: Insufficient funding remaining in FY against activity, insufficient funding remaining in FY against disability service agreement, in sufficient funding remaining in FY against non-disability service agreement, invoice required
Required variation: Withdraw $30,000 from Community Respite
	Service Agreement
	Service Plan
	Activity
	FY funding remaining before variation ($)
	FY funding remaining after variation ($)

	
	
	
	Activity
	Service Agreement
	Provider
	Activity
	Service Agreement
	Provider

	Disability Services
	Disability Services
	Community Respite
	5,000
	10,000
	20,000
	-5,000
	0
	0

	
	
	Therapy
	5,000
	
	
	5,000
	
	

	DHHS NGO
	Homelessness Accommodation
	Transitional Support
	10,000
	10,000
	
	10,000
	
	

	
	NDIS Transition Recoupment*
	NDIS Disability Services funding recoupment (17159)*
	 
	 
	
	-10,000
	0
	

	Invoice raised for recoupment of $10,000 from service provider 


* The NDIS service plan and activity have been created to ensure a negative adjustment to a non-disability service agreement is clearly shown as being the result of a withdrawal of disability funding

[bookmark: _Toc506974732]
Appendix B - examples of state funding withdrawal timing
Below are some illustrative examples of clients transitioning and the associated funding withdrawal implications.
Note: The following examples assume that there are RIS update and SAMS2 variation windows within the period and that the provider’s service agreement has sufficient funds to backdate any state funding reduction to the client’s plan approval date.
[bookmark: _Toc479766972]1 – ISP via providers and financial intermediary through RIS/SAMS2
Information received by the department from the NDIA mid-month

[bookmark: _Toc479766973][image: Title: Sample of information received - Description: A sample of information received by the deparment from the NDIA mid-month not critical to the factsheet]
2 – ISP via providers and financial intermediary through RIS/SAMS2
Information received by the department from the NDIA at the end of the month
[image: Title: Sample of  information received by the deparment from the NDIA end of month  - Description: A sample of information received by the deparment from the NDIA end of month not critical to the factsheet]
[bookmark: _Toc479766975]3 – Block funded disability services and mental health
Information received by the department from the NDIA mid-month

[image: Title: Block funded disability services and mental health - Description: Information received by the department from the NDIA mid-month not critical to fact sheet]
[bookmark: _Toc479766976]4 – Block funded disability services and mental health
Information received by the department from the NDIA at the end of the month

[image: Title: Block funded disability services and mental health example - Description: Block funded disability services and mental health example not critical to the fact sheet. 
Information received by the department from the NDIA at the end of the month

]
[bookmark: _Toc458153156][bookmark: _Toc479766977][bookmark: _Toc482364903][bookmark: _Toc506974733]
Appendix C - examples of reports available for service providers
[bookmark: _Toc479766978]What information will service providers receive?
The Online Provider Report allows services providers to access reports about their clients’ NDIS transition progress, including forward looking forecasts by month for the full period of the NDIS transition to June 2019. It also allows service providers ability to sort, filter and generate information most relevant to their needs.
The information available on the Online Provider Report is consistent with the provider reports distributed through SigBox.
Guidance on how to use the Online Provider Report is included under the ‘User Guide 1/2’ and ‘User Guide 2/2’ working tabs. The Online Provider Report includes a range of client transition reports, see below.
Table 1 – ‘Combined Overview’ provides a summary forecast by month. This includes:
the number of state clients who have transitioned to the NDIS
the forecast number of existing state clients who will transition to the NDIS by the end of the transition
the services that have been provided to each client (note that when multiple services are received by the same client, each service will be shown separately)
the state funding that will be released for each service
a funding withdrawal chart detailing the monthly and cumulating funding withdrawal phasing.
The above will be provided at both a monthly and cumulative level for clients, services and state funding.

Table 2 – ‘Detailed Client List’ provides client transition information. This includes:
a list of all of the service providers’ state funded clients with a separate line for each service that each of the service provider’s clients receive (e.g. if a client receives an ISP and Therapy, these will be shown on two separate lines)
clients’ first name, surname and date of birth (the name fields are excluded from the examples used)
the current NDIA status
the forecast transition date 
the actual transition date (plan approval date), when status is ‘Plan Approved’ 
the annual state funding that is attributed to each service
the actual amount of state funding that will be withdrawn each year based on the actual plan approval date (pro-rated for the financial year based on actual plan approval date) or the forecast amount of state funding that is expected to be withdrawn in the financial year based on the forecast transition date.

Table 3 – Calculations – Supported Accommodation (SSA):
This table provides a summary of the service provider’s funded Shared Supported Accommodation houses (if applicable), along with a breakdown of the total number of clients matched to these houses (both under and over 65) and the estimated funding release for each client in a Supported Accommodation service that is determined by:
the amount of annualised funding for that Supported Accommodation house divided by the total number of clients matched to that house based on the residential addresses provided through the state-wide data collection.
The table includes the averages applying for each period between recalculations.


Table 4 – Calculations – Block Funded disability activities:
This table provides a summary of the service provider’s block-funded Disability activities, along with a breakdown of the total number of clients reported for each of these activities within the state-wide data collection process and the estimated funding release for the provider’s block-funded activity clients that is determined by: 
the amount of annualised funding to the service provider for a particular activity divided by the total number of client services that the service provider has reported for that particular activity through the state-wide data collection.
The table includes the averages applying for each period between recalculations.

NDIA status definitions
	NDIA Status
	Definition

	Access Met
	Person is now an eligible participant of the Scheme.

	Access Not Met
	Person has been found ineligible for the Scheme.

	Withdrawn
	Person is required to provide additional evidence for the access decision to be met.

	Cancelled - Unable to Contact
	After 4 attempted phone calls, have not yet made contact with this person. Letter and Access Request Form have been sent.

	Revoked / Ceased (Access)
	This person has been made eligible, but is no longer eligible or deceased.

	Access Decision in Progress
	An access request for this person is underway, but a decision is yet to be made

	Draft
	This is the default status until an access request is commenced.

	Cancelled – Evidence not provided
	Insufficient evidence has been provided.

	Plan Submitted for Approval
	Person’s plan has been submitted for approval to the NDIS.

	Plan Approved
	Person has become an NDIS participant.

	No NDIA Status
	There is no known NDIA status for the person; their data may not have been loaded into the NDIA’s customer database.
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[bookmark: _Toc479766979]Table 1 – Summary forecast by month for the provider (clients)
[image: ]
Note: All data used is for illustrative purposes only and is not real data. 
Table 1 – Summary forecast by month for the provider (funding) (continued)
[image: ]
[bookmark: _Toc479766980]Note: All data used is for illustrative purposes only and is not real data. 
Table 2 – Detailed client listing for provider
  [image: ] 
[bookmark: _Toc479766981]Note: All data used is for illustrative purposes only and is not real data. 
Table 3 - Estimated funding withdrawal calculation methodology – supported accommodation 

 [image: ]
[bookmark: _Toc479766982]Note: All data used is for illustrative purposes only and is not real data. 
Table 4 - Estimated funding withdrawal calculation methodology - block funded disability activities 

 [image: ]
Note: All data used is for illustrative purposes only and is not real data.
[bookmark: _Toc479766984][bookmark: _Toc482364904][bookmark: _Toc506974734]Appendix D - more information
[bookmark: _Toc479766985][bookmark: _Toc506974735]Where can I obtain more information on the NDIS?
More information about the NDIS is available through the NDIS website at www.ndis.gov.au or by telephone at 1800 800 110. 

The Department of Health and Human Services will be engaging with providers’ peak associations. Questions about registration for the Scheme should be directed to the NDIA at www.ndis.gov.au/providers.
[bookmark: _Toc479766986][bookmark: _Toc506974736]Resources
Victorian NDIS Site 
(http://www.vic.gov.au/ndis.html) 

Victorian NDIS Site: Phasing Fact Sheets (for North East Melbourne, Central Highlands, Loddon, Inner Gippsland, Ovens Murray, Wimmera South West, Outer Eastern Melbourne, Inner Eastern Melbourne, Hume Moreland and Bayside Peninsula as at January 2018, with others to follow as rollout progresses)
(https://www.vic.gov.au/ndis/rollout-in-victoria.html) 

NDIS Provider Toolkit 
(https://providertoolkit.ndis.gov.au/) 

NDIS Victoria Information and Operational Plan
(https://www.ndis.gov.au/about-us/our-sites/VIC.html)
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Is there sufficient funding for the activity within any Disability Services Plan?


Yes


Full variation processed against the activity.
 See Table 1 


No


Is there sufficient funding against other disability activities? 


No


Full variation processed against the funding withdrawal activity resulting in a negative balance. 
See Table 2 


Does the provider have a non-disability service ageement with the department?
AND
Is there sufficient funding against this agreement (e.g. within a service plan for child protection, homelessness or health)?


Yes


Yes


No


Negative variation processed against the other service ageeement which offsets against other service plan funding.
Service Plan: NDIS Transition Recoupment
Activity: NDIS Disability Services funding recoupment (17159)
See Table 3



Invoice raised against service provider for the balance of the activity funding recoupment.
See Table 4
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ILRAU040219701
URERE140919581
URHEL 110719742
'UROEN200519642
APTAN300619881
AACMAT140419812
ASLAK170419021

DWROL120619611

IAAAR040919742

Age

438
384
61

508
299
571
58

176
261
539

62
49
558

626
334
638
553
433
502
274
603
3

447
209
28

486
472
205
248
604
508
464
578
42

522
28

352
242

5.1

419

1710911972
25/02/1980
270711955
3010911965
031091986
2500611959
030711958

17/111998
2310511990
11/08/1962

0510811954
0810711967
08/1011960

30/1111953
2110211983
02/1011952
14103/1961
130031973
16/05/1966
2500211989
0410411956
15/07/1983
30/1011971
010811986
2810611988

19112/1067
081051969
17/01/1087
17/0911991
2000211956
08/1011965
0410211970
1410911958
110711974
2010511964
30/06/1988
1410411981
1710411982

12/06/1961

041091974

Service Type.

Indvidual Support Packages
Incividual Support Packages
Indvidual Support Packages
Individual Support Packages
Indvidual Support Packages
Indvidual Support Packages
Case Management
Individual Support Packages.
Indvidual Support Packages
Indvidual Support Packages
Case Management
Incvidual Support Packages
Indvidual Support Packages
Indvidual Support Packages
Behaviour Inervenion Servic.
Individual Support Packages
Indvidual Support Packages
Communty Based Respite
Indvidual Support Packages
Individual Support Packages
Case Management
Supported Accommodation
Indvidual Support Packages
Individual Support Packages
Indvidual Support Packages
Individual Support Packages
Indvidual Support Packages
Communiy Based Respite
Indvidual Support Packages
Indvidual Support Packages
Indvidual Support Packages
Individual Support Packages
Individual Support Packages
Individual Support Packages
Flexible Support Packages
Case Management
Indvidual Support Packages
Communty Based Respite
Indvidual Support Packages
Individual Support Packages
HACC

Behaviour Intervention Servic
HACC

Case Management
Communtty Based Respite
Ouireach Support
‘Community Based Respite

Estimated
transition date
2910822016
30/0872016
3010822016
30/0872016
301082016
30/08/12016
3010822016
30/0872016
3010822016
3110812016
3110822016
3110822016
3110822016
3110812016
3110822016
31/0812016
3110812016
110912016
110912016
10012016
110912016
110912016
110912016
2092016
20912016
2092016
2092016
2/0012016
20972016
510912016
6/09/2016.
6/09/2016
6/092016.
/0912016
6/092016.
6/092016
6/092016.
/0912016
6092016
71092016
810912016
8092016
8092016
81092016
810972016
8092016
80912016

Actual plan
approval d.
2910872016
3000812016
3000812016
30082016
3010812016
3000812016
3000812016
3000812016
3000812016
3110812016
3110812016
3110812016
3110812016
3110812016
3110812016
3110812016
3110812016
11092016
110912016
110912016
110912016
11092016
110912016
210972016
2/0972016
210972016
210972016
2/002016.
2/0972016
51092016
60972016
60972016
60912016
60912016
60972016
60072016
60972016
60912016
60972016
710072016
80972016
80972016
810972016
80072016
80972016
80912016
8/09/2016

DHHS Area
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Mebb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Mebb.
North Eastern Mebb.
North Eastern Melb.
North Eastern Melb.
North Eastern Meb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Mebb.
North Eastern Mebb.
North Eastern Melb.
North Eastern Melb.
North Eastern Mebb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Mebb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Meb.
North Eastern Melb.
North Eastern Mebb.
North Eastern Melb.
North Eastern Mebb.
North Eastern Melb.
North Eastern Melb.
North Eastem Melb.

LeA

WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
BANYULE

BANYULE

WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
BANYULE

BANYULE

WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
DAREBIN

WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
BANYULE

BANYULE

BANYULE

BANYULE

BANYULE

BANYULE

WHITTLESEA

LGA
(0]

Calculations - Block Funded

+ Service Type
v [ean

FY17

6,363

6342

12,590
8,151

6321

8,124

24,170
6215

8015

12,254
6173

14429
7.960

Calculations - SSA | FAQs
Return to contents

<)

Financial Years
(Al v
Funding withdrawal amount

FY18

7611

7611

15,108

9814

7611

9814

29,59

7611

9814

15,108

7611
9814
17.789
9814

Clear filters.

FY1g

7611

761

15,108

9814

7611

0814

2959

7611

0814

15,108

7611
9814
17,788
9814
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Calculations - SSA - SSA Average

SSA Average
Dhis Area

Brimbank
Meiton

North Eastern
Melbourne

Melbourne

Total Funding Total Clients

513,980
587575
1,099,826
546,845
761,172
591,137
598,840
773942
599,100
584610
546,845
761,172

Detailed Client List (SSA)

SLK

ISEAM 160519662
/ANAAN311020001
AVGEC131220021
OGAAT141020012
ENIAT231019941
ORTAY080419622
ROAAR141219672
ELYOA270819712
CHGHA310819952
ERZEN100319612
RAVOS300420011
ENWAY3108200.
022UN221220031
ISEES210520031
UP2ANTI0420021
ORPAK220320012
RYNES290620001
AROIL1B0619672
AVSRI040219812
DMNAT280719981
TKNEW130720001
AMLLIO40719742
ARNAR230119791

Age

502
157
136
147
217

poB Service Type

16/05/1966  Supported Accommodation
31102000 Supported Accommodation
131212002 Supported Accommodation
14/102001  Supported Accommodation
231011994 Supported Accommodation
08/04/1962  Supported Accommodation
1412197 Supported Accommodation
27/08/1971 _ Supported Accommodation
31/08/1995  Supported Accommodation
10/0311961  Supported Accommodation
3010412001 Supported Accommodation
31/08/2006  Supported Accommodation
2211212003 Supported Accommodation
211052003 Supported Accommodation
110472002 Supported Accommodation
22/0312001  Supported Accommodation
2910612000 Supported Accommodation
16/06/1967 _ Supported Accommodation
04021981 Supported Accommodation
28007/1998 _ Supported Accommodation
130772000 Supported Accommodation
040711974 Supported Accommodation
23011979 Supported Accommodation

Estimated
transition date
11092016
2710912016
12102016
2511012016
277102016
21112016
91172016
141112016
247112016
2511172016
1/12/2016
161122016
161122016
1911212016
1911272016
201122016
2011272016
2211212016
50112017
1200172017
12012017
171012017
1810112017

Unique Clients

Funding Withdrawal

01U 65 Filter

[20)

Est. Avg Per Client  Period 1: 1-Jul-16 to 30-Jun-17.

Actual plan
approval date
110972016
271092016
1211012016
25/102016
277102016
2/1112016.
91112016
141172016
24112016
25/1112018
11272016
161122016
1611272016
19122016
1911272016
201212016
2011272016
22/1212016
50012017
1200122017
1200172017
171012017
180172017

102,796
17,515
183,304
109,369
190,293
118227
119,768
386,971
119,820
116,922
109,369
190,293

DHHS Area

North Eastern Wiel.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Easter Welb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Welb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
‘Western Melbourne
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.

LeA

102,796
17515
183,304
109,369
190293
118227
119,768
386971
119,820
116922
109,369
190293

WHITTLESEA

DAREBIN
DAREBIN
DAREBIN

WHITTLESEA

DAREBIN
DAREBIN
DAREBIN
DAREBIN
DAREBIN
DAREBIN

WHITTLESEA

DAREBIN

WHITTLESEA

BANYULE
BANYULE
DAREBIN
DAREBIN
YARRA

MOONEE VALLEY

DAREBIN
DAREBIN
DAREBIN

Detailed Client List
DHHS Area

v |l

0/U 65 (House)

Dhhs Area

Brimbank
Meiton

North Eastern
Melbourne

Western

House Link
Extemal SSABM &
Extemal SSABM 9
External SSABM 10
Extemal SSA WM 18
Extermal SSAWM 19
Extemal SSANEMA 17
Extemal SSANEMA 18
Extermal SSANEMA 20
Extemal SSAWM 16
Extermal SSAWM 17
Extermal SSAWM 18
Extermal SSAWM 19

Funding withdrawal amount
FYi7 Frie
79,180 119,768
76,851 119,768
75,188 119,768
71,861 119,768
53711 118227
53,393 118,227

Calculations - Block Funded

Service Type
~ || supported Accomm.

. Financial Years

R

Frig

119,768
119,768
119,768
119,768

118227
118,227

v

Calculations - SSA | FAQs

NDIA Access Status
v | Len M

Return to contents  Clear filters

e RN

Grand Total
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Combined Overview

Services

Unique Clients

Funding Withdrawal

Detailed Client List

Calculations - Block Funded - Detailed client list

Est. Avg per Client

Block Funded Calculation
Service Type Total Funding  Number of Clients
Behaviour Intervention Serv... 222504 49
Case Management 1,119,206 151
Community Based Respite 636,162 57
Flexible Support Packages 1,572,225 130
Outreach Support 156,848 2
Detailed Client (Block Funded)
Estimated
SLK Age  DOB Service Type Santion date
LOEEL280319902 263 28/03/1990  Behaviour Intervention Serv.. 10/082016
Flexible Support Packages 101082016
YAKKI190420072 92 19/04/2007  Community Based Respte  10/08:2016
ANUAS020820032 129 02/08/2003 _ Community Based Respite _17/08:2016
CNLACT10319682 483 11/03/1968  Case Management 171082016
ENIMM111219902 256 11/12/1990  Communiy Based Respite _ 22/08/2016
IRIEE200319741 423 20/03/1974  Community Based Respte _ 22/082016
OBCRI171019902 257 17/10/1990 _ Flexble Support Packages _22/08:2016
ALBRAJ00519531 631 3000511953 Behaviour Inervention Serv. 2310872016
AWNAM110220071 9.4 11/0212007  Community Based Respite 241082016
IMNIC280319791 373 28/03/1979  Community Based Respie _ 24/082016
ALEON120420001 162 12/04/2000 _ Community Based Respite _ 26/08:2016
OO2AR010419601 563 01/04/1960  Case Management 2610872016
Community Based Respite 26/08/2016
UNOAN200719952 21 20007/1995  Flexible Support Packages  26/08/2016
ANUAR200419842 322 2010411984 _ Case Management 291082016
AVSRE280519591 571 28005/1959  Case Management 2910872016
IL2ER020419911 275 02/04/1991  Communiy Based Respite _ 29/08/2016
ILEEN270719881 28 27/07/1988  Case Management 291082016
SCNOM140519891 272 14/05/1989 _ Behaviour Intervention Serv.._29/082016
PAGLE030719581 58 03007/1958  Case Management 3010872016
AXEUS110819622 539 1100811962  Case Management 3110812016
LAEAR0B1019601 558 08/10/1960  Behaviour Intervention Serv. 31/082016
AMRET210219831 334 2110211983 Community Based Respite 110812016
ERANTI30319731 433 13/03/1973  Case Management 110972016
PIETE280619881 28 2806/1988  Community Based Respite _ 2/09/2016
ILOAR0B1019651 508 0B/10/1965  Flexible Support Packages 61092016
ILRAUO40219701 464 04/02/1970 _ Case Management 6109/2016
URHEL110719742 42 11071974 Community Based Respite _ 6/09/2016
ASLAK170419621 242 1710411992  Behaviour Intervention Serv. 8/09/2016
DWROL120619611 551  12/06/1961 Case Management 800972016
‘Community Based Respite _8/09/2016
‘Outreach Support 8/09/2016

4543
7412
11,161
12,004
7,469

Actual plan
approval date
1010872016
101082016
1010872016
171082016
1710872016
22082016
22082016
22082016
220082016
241082016
24/0812016.
261082016
261082016
261082016
261082016
29082016
291082016
20082016
291082016
291082016
300822016
311082016
311082016
1092016
11092016
20002016
6/0972016
6/0912016
6/0972016.
810012016
810972016
810012016
810912016

Period 1: 1-Jul-16 to

30-Jun-17
15,108
7611
9814
29596
17,789

DHHS Area

North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
Western Melboure
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb.
North Eastern Melb

Period 2: 1-Jul-17 to

30-Jun-18
5263
7398
10535
6722

LGA

WHITTLESEA
WHITTLESEA
YARRA
NILLUMBIK
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
YARRA
BANYULE
WHITTLESEA
WHITTLESEA
BANYULE
BANYULE
WHITTLESEA
WHITTLESEA
WHITTLESEA
WYNDHAM
BANYULE
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
BANYULE
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
WHITTLESEA
BANYULE
BANYULE
BANYULE
BANYULE

0

NDIA Access.
Status

Plan Approved
Plan Approved
Plan Approved
Plan Approved
Plan Approved

Plan Approved
Plan Approved
Plan Approved
Plan Approved
Plan Approved
Plan Approved
Plan Approved

Plan Approved
Plan Approved
Plan Approved
Plan Approved
Plan Approved
Plan Approved
Plan Approved

Plan Approved
Plan Approved
Plan Approved
Plan Approved
Plan Approved
Plan Approved
Plan Approved

Plan Approved
Plan Approved
Plan Approved

Service Type

(&) v | e

Funding withdrawal amount
Y17 FY18
13,443 15,108
26334 29,59
8733 9814
8548 9814
6629 7611
8416 9814
8416 9814
25,379 29,596
12,915 15,108
8363 9814
8363 9814
8310 9814
6444 7611
8310 9814
25,061 29.59%
6,383 761
6,383 7611
8231 9814
6,383 7611
12671 15,108
6,363 7611
6342 7611
12590 15,108
8,151 9814
6,321 7611
8,124 9814
24170 29,596
6215 761
8015 9814
12254 15,108
6173 7611
7,960 9814
14429 17,789

Calculations - Block Funded

Calculations - SSA

FAQs

Financial Years

FY1g
15,108

9814
9814
7611
9814
9814
29,59
15,108
9814
9814
9814
7611
9814
7611
7611
9814
7611
15,108
7611
7611
15,108
9814
7611
9814
7611
9814
15,108
7611
9814
17,789

NDIA Access Status.

(0]

Return to contents. Clear filters.

e &




image1.png




image2.png
ORIA

State
Government




