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FACT SHEET 
Information for the community services sector 

 

 

The Portable Long Service Benefits Scheme began on 1 July 2019 to ensure eligible workers in the 
community services, contract cleaning and security industries can build up long service benefits based 
on time in their industry, rather than with a single employer.  

The Portable Long Service Authority administers the scheme. 

What is community services work? 

Under the Portable Long Service Benefits Scheme 
(the scheme), the community services sector is 
where community services work is undertaken that 
provides training and employment, financial, 
accommodation, home care and other support for 
people with a disability or people who are otherwise 
vulnerable, disadvantaged or in crisis.  

This can include community legal, education and 
advocacy services; community development 
services; fundraising assistance for community 
groups and services to assist cultural and 
linguistically diverse (CALD) communities.  

NDIS and children’s services 

On and from 1 January 2020 an activity funded by 
the NDIS, as well as services provided by licensed 
children's services and approved providers under 
the Education and Care Services National Law, are 
included in the scheme as community services work. 

What is not community services work? 

Health services (as defined in section 3(1) of the 
Health Services Act 1988) and residential aged care 
are not classified as community services work for 
the scheme.  

If an employer is providing predominantly health 
services or residential aged care, they are not an 
employer for the scheme even if they deliver other 
community services.  

Who is a community services employer? 

Victorian employers in the community services 
sector must register with the Portable Long Service 
Authority if they are: 

• A non-profit employing at least one person to

perform community services work

• A for-profit service that employs at least one

person to perform community services work for

people with a disability.

Who is not an employer? 

The following are not employers for the scheme, 
even if they have workers performing community 
services work: 

• Federal or state government departments or

agencies

• Local governments or other public statutory

bodies

• Organisations with a governing body appointed

under an Act

• A public health service or a public hospital and

aged care services operated by hospitals

• Bush nursing centres

Who is a community services worker? 

To be eligible for portable long service in the 
community services sector, workers must be 
employed by an employer for the scheme as 
outlined earlier and performing community services 
work as the predominant activity of their substantive 
role.  

More information on applying the predominance test 
to the community services sector can be found in 
Guidance Note 1.  

Workers for the community services sector can be 
employed on a full-time, part-time or casual basis.  

Who is not eligible for portable long service? 

Workers employed by the community health centre 
registered under the Health Services Act (unless 
their role is to carry out community service work) 
and workers whose primary role is providing health 
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services to people with a disability, are not eligible 
for the scheme. 

Workers employed by employers that don’t meet the 
requirements for registration with the Authority are 
not eligible for portable long service, even if they are 
undertaking community services work. 

Workers employed under the following awards are 
not eligible for the scheme: 

• the Aged Care Award 2010

• the Ambulance and Patient Transport Industry

Award 2010

• the Amusement, Events and Recreation Award

2010

• the Educational Services (Schools) General

Staff Award 2010

• the Fitness Industry Award 2010

• the Medical Practitioners Award 2010

• the Pharmacy Industry Award 2010

Employer obligations 

Registered employers must submit quarterly returns 
to the Authority in October, January, April and July 
each year.  

Quarterly returns are completed through the 
employer portal and employers will need to provide 
details for all eligible workers during the reporting 
period, including: 

• The hours worked and ordinary pay received by

each worker

• Any long service leave taken by a worker

• Workers who stopped working for the business

Based on this information, a levy will be calculated 
that employers must pay. This levy will cover the 
cost of future portable long service claims by eligible 
workers. 

Case studies

Further information 

Learn more about portable long service by visiting 

http://plsa.vic.gov.au, calling 1800 517 158 or 

emailing enquiries@plsa.vic.gov.au.

 

 

 

The information provided in this fact sheet is general in nature and provided to assist you understand the Portable Long Service Benefits 

Scheme.  The information does not constitute legal advice and should not be relied upon as such.  You should obtain legal advice about your 

obligations or benefits under the Long Service Benefits Portability Act 2018 (Vic) and the Interim Long Service Benefits Portability Regulations 

2019 (Vic) and how these laws apply to you.   

This fact sheet was issued in April 2020 and is based on legislation and regulations in operation at that time.  D20/69046 

Registered charity 

William delivers meals for the Springfield Meals 
on Wheels Association which is a registered 
charity. 

Outcome: 

As a non-profit, the Association is an employer for 
the scheme and William is eligible for portable 
long service. 

For-profit social work 

Vladimir provides phone counselling services for 
ABC Phone Service (a for-profit organisation), 
outsourced from Depression Assist Australia. 

Outcome: 

Because ABC Phone Services is for-profit but not 
employing anyone to do community services work 
for people with a disability, they are not an 
employer for the scheme and Vladimir is not 
eligible for portable long service. 

Community health centre delivering 
community service work 

Michaela is a social worker for Springfield 
Community Health. The organisation is registered 
under section 48 of the Health Services Act and 
health services make up the majority of the 
services provided. 

Outcome 

Because they are providing predominantly health 
services, Springfield Community Health is not an 
employer for the scheme and Michaela is not 
eligible for the scheme. 

Worker performing occasional community 
services work 

Maya is a payroll officer for Inner City Support 
Services which is an employer for the scheme. 

She occasionally provides some youth work 
services, but the main part of her role is providing 
pay roll services for the organisation. 

Outcome: 

Because Maya is not performing community 
services work as the predominant activity of her 
role, she is not eligible for the scheme. 
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