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	Code of conduct changes for providers in Victoria from 
1 July 2019

	Factsheet for NDIS and Victorian funded service providers – January 2021


[bookmark: _Hlk6233097][bookmark: _Hlk7444789]Changes to quality and safeguards arrangements in Victoria from 1 July 2019
The NDIS Quality and Safeguards Commission (NDIS Commission) is an independent government body that works to improve the quality and safety of NDIS services and supports for people with disability. It is implementing the NDIS Quality and Safeguarding Framework which will progressively replace Victoria’s existing quality and safeguards arrangements for NDIS participants and services. Responsibilities of the NDIS Commission are set out in the National Disability Insurance Scheme Act 2013 (the NDIS Act).
The NDIS Commission commenced in Victoria on 1 July 2019
The NDIS Commission provides a single national registration and regulatory system for NDIS providers that will set a consistent approach to quality and safeguards. 
From 1 July 2019, Victorian NDIS providers must comply with the requirements of the NDIS Commission. The NDIS Commission is responsible for:
· registration and quality assurance of NDIS providers
· the complaints process
· management and reporting of incidents
· new practice standards for the NDIS
· the new NDIS Code of Conduct.
The NDIS Commission shares responsibility with Victoria for the regulation of: 
· behaviour support and restrictive practices 
· NDIS worker screening.
Continuation of state-based arrangements
Existing Victorian quality and safeguards arrangements continue to apply for state funded clients and NDIS participants receiving services funded through in‑kind arrangements after 1 July 2019. 


What has changed for providers and workers in Victoria?
Victorian NDIS service providers
From 1 July 2019, NDIS providers are required to comply with the NDIS Code of Conduct as per the NDIS (Code of Conduct) Rules 2018. 
The NDIS Code of Conduct applies to the NDIS provider and the provider’s ‘workers. More information on the NDIS Code of Conduct is available at: https://www.ndiscommission.gov.au/providers/ndis-code-conduct
Victorian funded service providers (including in-kind services)
From 1 July 2019, the Victorian Code of Conduct for Disability Service Workers continues to apply to all state funded providers, including services funded through in-kind arrangements. The Victorian Code of Conduct was developed to align with the NDIS Code of Conduct and will help prepare service providers and disability workers to prepare for the NDIS. 
Consistent with Victoria’s commitment to zero tolerance of abuse, under the Victorian Code of Conduct:
all disability service providers are required to declare their commitment to zero tolerance of abuse; and
all disability workers are required to sign a declaration acknowledging and agreeing to abide by the code of conduct.
The Victorian Code of Conduct can be accessed at: https://providers.dhhs.vic.gov.au/code-conduct-disability-workers
Victorian disability workers
From 1 July 2020, all disability workers in Victoria, regardless of funding source, are subject to the Disability Service Safeguards Code of Conduct (the Code).
The Code sets out the obligations that all Victorian disability workers must abide by and provides a standard to protect people with disability from harm and abuse.
The Code is designed to complement the NDIS Quality and Safeguarding Framework to promote a safe and skilled disability workforce within Victoria. The Code adopts the NDIS Code of Conduct, promoting consistency in the requirements for worker conduct in Victoria, regardless of whether they are funded through the NDIS or other providers.
Transitional arrangements
From 1 July 2019, providers who are in receipt of funding from both the Victorian Government and the NDIS are subject to the Victorian Code of Conduct for Disability Service Workers and the NDIS Code of Conduct.
The following table provides an overview of the Victorian Code of Conduct for Disability Service Workers, the  Disability Service Safeguards Code of Conduct, and the NDIS Code of Conduct.


Victorian and NDIS Codes of Conduct from 1 July 2019
	Requirement
	Victorian Code of Conduct for Disability Service Workers
	Disability Service Safeguards Code of Conduct (from 1 July 2020)
	NDIS Code of Conduct

	Support, workers or services concerned
	· State funded services or supports registered under the Disability Act 2006
· In-kind services registered under the Disability Act 2006
	· All Victorian disability workers
	· NDIS funded services or supports
· Commonwealth Department of Health Funded Continuity of Support

	Purpose
	To promote zero tolerance of abuse and neglect of people with a disability in Department of Health and Human Services funded, delivered, contracted and registered disability services.
	The Code sets out the obligations that all Victorian disability workers must abide by and provides a standard to protect people with disability from harm and abuse.
	To promote the health, safety and wellbeing of persons with disability, by setting out acceptable, appropriate and ethical conduct for NDIS providers and workers delivering supports or services in the NDIS sector.
The code forms part of a suite of NDIS quality and safeguarding arrangements overseen by the NDIS Quality and Safeguards Commission.

	Who it applies to
	The Victorian Code of Conduct for Disability Service Workers will apply to:
service providers registered under the Disability Act 2006 
any worker engaged by a disability service provider (including in-kind services) that provides support to state funded clients, and who:
· provides, supervises or manages a person who provides, direct support to a person with a disability, and
· has direct contact or access to a person with a disability
disability services funded, delivered and registered by the Department of Health and Human Services
	All Victorian disability workers who:
(a) directly provide a disability service to a person with a disability; or
(b) supervise or manage another person who directly provides a disability service to a person with a disability.
	The NDIS Code of Conduct will apply to:
workers employed or otherwise engaged by an NDIS provider
contractors and volunteers engaged by an NDIS provider
registered NDIS providers 
unregistered NDIS providers 
providers delivering Commonwealth Continuity of Support Programme services 
providers delivering information, linkages and capacity building (ILC) activities
any other person or entity prescribed by the NDIS Rules to be an NDIS provider.

	Key elements
	Disability Service Providers and disability workers must:
provide services without engaging in abuse, exploitation, harassment or neglect
report any form of abuse or suspected abuse
not engage in sexual abuse or misconduct and must report any such conduct by other workers, people with a disability, family members, carers or community members
show respect for cultural differences when providing services
act ethically, with integrity, honesty and transparency.
	Providers and workers must:
act with respect for individual rights to freedom of expression, self-determination, and decision-making in accordance with relevant laws and conventions
respect the privacy of people with disability
provide supports and services in a safe and competent manner with care and skill
act with integrity, honesty, and transparency
promptly take steps to raise and act on concerns about matters that might have an impact on the quality and safety of supports provided to people with disability
take all reasonable steps to prevent and respond to all forms of violence, exploitation, neglect, and abuse of people with disability
take all reasonable steps to prevent and respond to sexual misconduct.
	Providers and workers must:
act with respect for individual rights to freedom of expression, self-determination, and decision-making in accordance with relevant laws and conventions
respect the privacy of people with disability
provide supports and services in a safe and competent manner with care and skill
act with integrity, honesty, and transparency
promptly take steps to raise and act on concerns about matters that might have an impact on the quality and safety of supports provided to people with disability
take all reasonable steps to prevent and respond to all forms of violence, exploitation, neglect, and abuse of people with disability
take all reasonable steps to prevent and respond to sexual misconduct.

	Monitoring / enforcement
	The Department of Health and Human Services will monitor and enforce implementation of the Code of Conduct.
	The Victorian Disability Worker Commission monitors and enforces implementation of the Disability Service Safeguards Code of Conduct.
	The NDIS Quality and Safeguards Commission will monitor and enforce implementation of the NDIS Code of Conduct.


Further information
Further information about the NDIS Code of Conduct on the NDIS Quality And Safeguards Commission website <https://www.ndiscommission.gov.au/providers/ndis-code-conduct> 
Further information about the Victorian Code of Conduct for Disability Service Workers from the Department of Health and Human Services website <https://providers.dhhs.vic.gov.au/code-conduct-disability-workers>
Further information on the Disability Service Safeguards Code of Conduct is available from the Victorian Disability Worker Commission website <https://www.vdwc.vic.gov.au/rights-and-responsibilities/disability-worker-code-of-conduct>
Providers can contact the Department of Health and Human Services regarding transitional arrangements on quality&safeguards@dhhs.vic.gov.au
	To receive this publication in an accessible format phone 9096 5474 using the National Relay Service 13 36 77 if required, or email the Disability and Communities Branch <DNDISB.Communications@dhhs.vic.gov.au>
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Health and Human Services – January 2021. 
Available at NDIS Victorian Government website <www.vic.gov.au/ndis-quality-and-safeguards>
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