
• All existing registrants will need to set their password 
to access the ARBV Portal.

• Go to –

https://portal.arbv.vic.gov.au 

• Select ‘Forgot password?’

• You will be sent an email link to reset your password, 
please ensure you check your junk/spam folder for the 
email.
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• Click on the ‘Reset password’ link in the email 
and you be taken to the ARBV Portal where you 
will need to enter a new password.

• You can either use the generated secure 
password or create your own.

• Please ensure that you remember your 
password or keep a secure record of your 
password in a safe location.

• Once your password has been reset you will 
be directed to log in to the ARBV Portal.
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• The image on the right is the home screen of 
the new ARBV Portal.

• Registrants will be able to see their invoices, 
edit their personal information and link to their 
employer (if an approved company or 
partnership).

• Renewal and the required declaration will also 
be actioned through this Portal.
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• To edit your personal information or your 
professional information you will need to click on 
your name in the top right-hand corner and then 
click on ‘Profile’.

• ARBV request that all registrants edit this 
information to ensure we have the most up to 
date information for you!
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• Once you have clicked on 
‘Profile’, you will be taken to the 
screen shown on the right. 

• This contains your personal 
information and your professional 
information.

• To edit the information, scroll to 
the bottom of the page and on the 
right side of the screen you will see 
the edit button.
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• In the edit screen you will be 
able to update all your information 
or fill in missing information.
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• After completing your personal information 
you will be able to enter in your employer 
information.

• This is important - if you work for an 
approved company or partnership, you will be 
able to select that you are covered under their 
PII and will not need to provide that information 
to us.

• You will be able to search for the approved 
company or partnership and select if you are 
covered under their PII.  Your employer will be 
notified of your request.

• If you do not work for an approved company 
or partnership, you still need to enter their 
details in the organisation field, by selecting ‘Not 
in the list’.

(Please see next screen if you are a sole trader).
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SOLE TRADERS

• If you are a sole trader, you will 
still need to complete this 
information.

• Select ‘Not in the list’ and enter 
your details.

• Upload details of your ABN in 
‘Upload proof of employment’ 
section.  This can be a screenshot of 
an ABN Lookup.
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• You can select up to three 
employers through the ARBV 
Portal.

• Once you have edited your 
personal and professional 
information, select ‘Update’ and the 
information will be saved.

• A notification will be sent to the 
approved company or partnership 
to confirm your selection.
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• Once the approved company or 
partnership has confirmed you work for them, 
you will be able to nominate your employer 
to pay for your renewal.

• You will need to go back to your profile 
and scroll down on your profile, where you 
will see the ‘Pay for Renewal’ section.

• This is where you can nominate one of 
your employers to pay for your renewal.  Your 
employer will need to confirm this selection.

• You will still need to complete the renewal 
process, however you don’t need to complete 
the payment aspect.

• If you are paying your own registration, 
you are not required to make a selection as it 
defaults to ‘Self’. 
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FOR APPROVED COMPANIES 
AND PARTNERSHIPS

• Companies and partnerships are 
encouraged to update their details 
as outlined above. 

• Companies and partnerships can 
approve employees through the 
ARBV Portal to confirm they are 
covered under their PII and pay for 
their renewal.

• Just click on the left-hand 
navigation and select ‘Yes’ or ‘No’ 
and then save.
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FOR APPROVED COMPANIES 
AND PARTNERSHIPS

• Just click on the left-hand 
navigation and select ‘Yes’ or ‘No’ 
and then save.
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If you did not respond to our emails regarding unique email addresses for the 
ARBV Portal, please send us an email as you will not be able to access the system.

Please email us at – registrar@arbv.vic.gov.au
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