[image: ]




OFFICIAL


[image: Victoria State Government Families, Fairness and Housing]OFFICIAL

	Frequently Asked Questions

	Pop-Up Food Relief Markets grants program

	OFFICIAL


Contents
General	1
What is the Pop-up Food Relief Market grants program?	1
What is a Pop-up Food Relief Market?	1
What are the objectives of the Pop-Up Food Relief markets?	2
What can be funded?	2
What cannot be funded?	2
What will the Pop-up Food Relief Market grants involve?	3
When will funding be rolled out?	3
Who can apply?	3
Eligibility	3
Small projects stream	3
Large projects stream	3
Why are partnerships important for the markets?	4
What is the criteria for a partnership? And what documentation do you need?	4
Can a partnership be between different parts of our organisation?	4
Can our organisation submit multiple applications?	4
Applications	4
How to apply	4
Frequently Asked Questions – Pop-up Food Relief Markets	2

OFFICIAL

[bookmark: _Toc108778186][bookmark: _Hlk41913885]General
[bookmark: _Toc108778187]What is the Pop-up Food Relief Market grants program?
The Victorian Government is providing $1.25 million in grants to support community organisations to deliver a series of pop-up food relief markets across metropolitan Melbourne. The aim of these markets is to provide healthy and culturally appropriate food to Victorians in need.
[bookmark: _Toc108778188]What is a Pop-up Food Relief Market?
This program is a pilot, helping to develop innovative initiatives to support Victorians experiencing food insecurity. A pop-up food relief market might look similar to a farmers or community market, where people who need food relief can browse and select the food they want/need. The markets can also include access to complementary supports, like financial counselling, social connection opportunities or community health services. 
[bookmark: _Toc108778189]Where can the Pop-up Food Relief Markets be located?
The Pop-up Food Relief Markets are a pilot program, helping to develop innovative initiatives to support Victorians experiencing food insecurity. As such, markets in this program are limited to metropolitan areas. If this program is successful, there may be opportunities in future to extend similar programs to regional areas.
What are the aims and objectives of the Pop-Up Food Relief Markets?
The Pop-up Food Relief Markets aim to ensure that:
People facing vulnerability can more easily access healthy and culturally appropriate food relief, in a dignified way
People accessing food relief are supported to access other community supports and services, and to increase their food literacy and food security
Community support is enhanced through the establishment of partnerships or networks of community organisations that endure into the future
The key objectives of this program are to: 
build stronger partnerships across the Victorian food relief sector, supporting both existing and new partnerships 
support new methods of providing food relief to people facing vulnerability in areas of greatest need 
build the capacity of networks of organisations to support their communities with healthier and more culturally appropriate food relief 
begin to address barriers to food security by building networks of community supports and services 
Your application must align with the program outcomes and objectives.
When should the projects be completed?
All activities under the project must be completed by 30 April 2023.
[bookmark: _Toc108778190]What can be funded?
Markets must be held in metropolitan government areas
Proposals for regular physical markets over a set period of time or different times (i.e., fortnightly markets, daytime, evening, weekend). Not all markets have to be tailored for the same community group.
Food purchasing for the market, if donations will make it difficult to ensure fresh, healthy food is available or to support a specific demographics (i.e., culturally appropriate food)
Resources for the market, such as equipment, staffing, operational and logistics costs (see also below - what cannot be funded)
Developing supports and resources and or accessing existing resources for reducing food insecurity/ building food literacy (e.g., offering healthy food making demonstrations during the market hours, providing healthy recipe cards with food, offering follow up healthy food classes)
Partnerships between organisations to build food security / food access, organisational capability and system networks i.e., access to other essential products or services. e.g., Community Health Centre, No Interest Loan Scheme (NILS) providers, Neighbourhood Houses, volunteer organisations, social support organisations, faith organisations) 
Promoting markets through a broad range of networks, in accessible formats and a range of relevant languages
Proposals that clearly demonstrate evidence of need within the targeted community group(s) or Local Government Areas (LGAs)
[bookmark: _Toc108778191]What cannot be funded?
Projects may not include:
Markets cannot be run in regional areas
Requests to run a single, one-off pop-up food relief market
Requests for permanent infrastructure for other food relief operations, or the purchasing of vehicles or similar (renting may be allowable if required, for the duration of the markets only)
Requests for retrospective funding, where projects have commenced prior to receiving funding approval
Requesting funding beyond the project completion term specified above
[bookmark: _Toc108778192]What will the Pop-up Food Relief Market grants involve?
There are two funding options that community organisations may apply for: 
A small project grant of up to $25,000 for organisations to provide a minimum of four markets over two months. Single organisations or networks of organisations can apply.  
A large project grant of up to $85,000, designed for partnerships of organisations to provide a minimum of 10 markets over six months 
Pop-up Food Relief grants can be used by organisations to cover the costs associated with delivering food relief markets, such as securing culturally appropriate food supplies.
[bookmark: _Toc108778193]When will funding be rolled out?
Applications for Pop-up Food Relief Market grants will open on 20 July 2022 and close on 17 August 2022. Successful applicants will be notified and announced in September.
[bookmark: _Toc108778194]Who can apply?
[bookmark: _Toc108778195]Eligibility
Applications are open to any legal entity that is able to enter into a contract with the Department, and that has an ABN.
[bookmark: _Toc108778196]Small projects stream
Projects in the small projects stream much meet the following criteria:
Grants of up to $25,000 available (up to 16 projects) 
Single organisations eligible. Applicants for the small projects stream are encouraged to utilise existing networks to develop and implement their projects, but it is not required.
Minimum of four (4) markets over a two (2) month timeframe
[bookmark: _Toc108778197]Large projects stream
Projects in the large projects stream must meet the following criteria: 
Grants of up to $85,000 available (up to 10 projects) 
Partnerships of organisations eligible, with a lead organisation applying. 
Applicants for the large projects stream must have established partnerships and/or relevant networks in place to support immediate commencement of project activities, OR, must have a plan for developing new partnerships and networks to support their proposal.
There is no minimum or maximum number of partners. Partners do not have to be organisations that provide food relief.
Existing or potential partner organisations must all be aware of the application and provide a letter of support indicating their willingness to participate if the application is successful. Applicants must outline the nature, purpose and evidence of each partnership.
Minimum of ten (10 markets) over a six (6) month period
[bookmark: _Toc108778198]Why are partnerships important for the markets?
While food relief is an increasing need in Victoria, many people who need food relief are also in need of other supports. The pop-up food relief grants program has been designed to support place-based initiatives and innovative projects, that connect people to dignified and accessible food relief. Partnerships can encourage collaboration across local community organisations, and connect people to additional supports.
[bookmark: _Toc108778199]What is the criteria for a partnership? And what documentation do you need?
There is no minimum time-period or preferred model for the partnership arrangement.
Partner organisations should all be aware of the application and provide a letter of support indicating their willingness to participate if the application is successful.
[bookmark: _Toc108778200]Can a partnership be between different parts of our organisation?
No. This is effectively an arrangement within the same organisation and does not constitute a partnership for the purposes of these grants.
[bookmark: _Toc108778201]Can our organisation submit multiple applications?
Yes, an organisation may submit more than one application, for example, if they have reach across multiple LGAs and have strong partnerships across different communities. 
However, if you are submitting multiple applications, you should provide evidence that your organisation has the capacity to run multiple projects at once. 
Each eligible application will be assessed independently against the selection criteria. The final selection of projects will consider organisational capacity, evidence of need, geographic spread across Victoria, and supporting a diverse range of approaches and communities.
[bookmark: _Toc108778202]Applications
[bookmark: _Toc108778203]How to apply
Applications for the Pop-up Food Relief Market grants open on Wednesday, 20 July 2022 and close Wednesday, 17 August 2022. Successful applicants will be announced in September.
Organisations are required to apply online using the application portal: https://cfr.smartygrants.com.au/
Small projects stream: https://cfr.smartygrants.com.au/popupmarkets_smallprojects
Large projects stream: https://cfr.smartygrants.com.au/popupmarkets_largeprojects
Register online before starting a new application
Save your work every 10-15 minutes when filling out the application form
Review your work when you have completed the application form
Submit your application
If you need assistance with the online application process, please contact
phone: 9320 6888
email: service@smartygrants.com.au

	[bookmark: _Hlk37240926]To receive this document in another format, email the DFFH Food Relief Policy team <foodrelief.team@dhhs.vic.gov.au>.
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, July 2022.
[bookmark: _Hlk62746129]Available at Pop Up Food Relief Market Grants <https://www.vic.gov.au/pop-food-relief-market-grants>
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