


Notification about 
possible offences 

Notifying the ARBV 

Anyone can submit a notification through our 

online portal (www.arbv.vic.gov.au). If 

assistance is required in submitting a 

notification, please call us on 03 9417 4444. 

In order for us to assess a notification, we 

require the following: 

• Notifier's name and contact details;

• Name and address of the practitioner, the

subject of the notification;

• Relationship with the practitioner (for

example, client, contractor);

• A timeline of events, where applicable; and

• Any documents or other evidence required

to support the notification (for example,

client agreement, relevant correspondence,

etc).

We accept anonymous notifications, however, 

we might not be able to investigate the matter if 

we do not have sufficient information. With 

incomplete information, our ability to gather and 

assess evidence relevant to the notification may 

be limited. 

We are unable to investigate the professional 

conduct of individuals providing design services 

if they are not architects. 
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What happens after a notification is 
submitted? 

Assessment of a notification 

Reports from the public provide us with valuable 

information. When we receive a notification, we 

will first assess the concerns raised to determine 

whether it is a matter which we can investigate 

under the Act. We do not provide updates to a 

notifier on our investigation and any regulatory 

steps we may decide to take. 

While we generally don't act for individuals, we 

do value the information the public gives us, and 

we focus on matters where we can take action 

to benefit the public more broadly. We give an 

initial assessment to every matter, but not every 

matter will be one we take action on. 

In determining our regulatory approach, we 

consider a number of public interest factors, 

including but not limited to the following: 

• Whether the practitioner is subject to other 

regulatory frameworks;

• Likelihood of reoffending or whether the 

misrepresentations have ceased;

• The length of time of the misrepresentation;

• Whether consumers have suffered from the 

misrepresentation;

• Whether the practitioner has previously 

received a warning from the ARBV;

• The extent of misrepresentation, applying to 

other entities and other unregistered 

practitioners; and

• Other consumer protection interests, 

including whether consumers are from a 

culturally and linguistically diverse 

community.

The content of this Factsheet is provided for information purposes only. 

It is based upon the best information available at the date of issue and is 

subject to change without notice. The ARBV does not accept any liability 

to any person for the information or the use of this information. 




