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This guidance is an overview of the registration process for Group 1: 
social services providers registered with the Human Services Regulator

Registering with the Social Services Regulator
[bookmark: _Hlk166133847]The Social Services Regulator aims to strengthen protections for social services users to safeguard vulnerable people from harm, abuse and neglect.
The new social services regulatory scheme starts on 1 July 2024.
Social services providers in Victoria within scope of the new scheme must register with the Social Services Regulator.
The new scheme establishes a consistent set of registration requirements for social service providers. Previously, providers had to meet different requirements under different laws. 
[bookmark: _Hlk166133252]The purpose of registration is to make sure service providers demonstrate their suitability to provide safe services before they offer those services, with the aim of protecting service users and preventing harm.
[bookmark: _Hlk166133551]The scheme will be implemented in stages, with a focus on supporting service providers to be ready. 
Registration will take place over set time periods from 1 July 2024. Providers will register at different times depending on what group they are in.
[bookmark: _Ref165897375][bookmark: _Toc165899761]Groups for registration
The registration process and timeframes are different for each group (see Table 3):
Group 1: providers registered with the Human Services Regulator – even if it is for only one service or a part of their services.

Group 2: providers not registered with the Human Services Regulator that meet all of the following criteria:
funded by the Department of Families, Fairness and Housing (DFFH)
currently operating
in scope of the new scheme.

Group 3: providers that were not required to register with the Human Services Regulator and are funded by either the Transport Accident Commission or WorkSafe.
The Social Services Regulator will publish guidance for each group. Further groups may be defined.
[bookmark: _Toc165899762]Group 1 registration process
This registration process only applies to service providers registered with the Human Services Regulator.
Transitional registration
Group 1 service providers will be automatically registered with the Social Services Regulator from 1 July 2024.
This is called transitional registration as all providers registered with the Human Services Regulator will have their registration transferred to the Social Services Regulator. This includes: 
community-based child and family services registered under the Children Youth and Families Act 2005
secure welfare services established under s44 of the Children, Youth and Families Act 2005 provided by DFFH
supported residential services registered under the Supported Residential Services (Private Proprietors) Act 2010
disability services registered under the Disability Act 2006.
The transitional registration process simplifies requirements by:
automatically transferring existing registrations to the new scheme
acknowledging service providers’ familiarity with registration and the requirements of the Human Services Standards
reducing regulatory and administrative burden.
Providers do not need to renew their registration with the Social Services Regulator.
There is currently no cost for registration.
How the process works
Group 1 service providers do not need to do anything for their current registration under the Human Services Regulator to be transferred to registration under the Social Services Regulator. It is an automatic process and service providers will receive confirmation it has occurred after 1 July 2024. 
After registration has been automatically transferred, service providers will be asked to complete a registration record.
From 1 July 2024, service providers will be sent confirmation of their transitional registration. Following this confirmation, providers will receive a separate email that asks them to:
1. validate existing data they previously provided to the Human Services Regulator, to make sure key operational details are up to date
2. provide brief details to complete their registration record. 
[bookmark: _Toc165899766]How to register
The Social Services Regulator recognises that many service providers have existing policies, procedures and frameworks in place that have met the requirements of past registration and the Human Services Standards.
The registration process is designed to:
use existing information held by the Human Services Regulator
line up requirements between past schemes and the new scheme.
Providers are also asked for relevant information to complete their registration record, that focuses on key personnel and premises.
There is a third step for some providers in Group 1 to complete, if they also provide in-scope services that were not previously registered with the Human Services Regulator. The registration process covers:
[bookmark: _Toc165899767]Step 1: Validate details
Confirm and update basic details like:
provider name
site details
service type.
These details will be added to a registration database. 
[bookmark: _Toc165899768]Step 2: Complete form to build registration record
Complete the foundational information form and registration record.
Completing this form will help build a full registration record, supporting risk-based and proportionate regulation. This is not to assess whether a service provider is suitable.
This step recognises that registration under the new scheme has some different requirements to past schemes. For example, the new scheme introduces requirements about key personnel and premises.
[bookmark: _Toc165899769]Step 3 (if relevant): Include services not automatically registered
Some Group 1 service providers may also provide in-scope services that were not previously registered with the Human Services Regulator. 
These services will not be automatically registered and providers will need to add these services to their registration. 
Examples where service providers need to add services to their registration include:
A provider of child and family services (previously registered) funded by DFFH to provide homelessness services – they must register their homelessness services.
A provider of out-of-home-care services (previously registered) funded by DFFH to provide sexual assault and family violence services – they must register the sexual assault and family violence services.
This extra step will formally update your registration. It makes sure the Regulator has a full registration record with all relevant details for all in-scope services provided.
The process is similar to but shorter than a Group 2 registration as the Regulator will already have some information about you.
This third step will take place in line with the timeframes in Table 2.
[bookmark: _Toc165899770]Next steps
The Social Services Regulator will review your registration application within 60 days.
During this time, the Regulator may ask you to clarify details in your application or provide more information.
If you do not complete these steps in time, the Regulator may compel you to provide the information.
Key timings
1. From 1 July: Group 1 service providers receive an email confirming their transitional registration, with information about the next steps.
2. From 1 September: Group 1 service providers receive an email, which has links to validate service details and complete their registration record. Providers need to do this as soon as possible.
If you do not receive an email from the Social Services Regulator by October 2024, email the Social Services Regulator <enquiries@ssr.vic.gov.au>
Table 1: Key dates and activities for Group 1 registration
	Date
	Activities

	1 July 2024
	Automatic registration of Group 1
Confirmation email sent to Group 1
Group 1 providers get ready for validation process

	1 September 2024
	Email sent to Group 1
Group 1 providers validate their information
To build a registration record, Group 1 providers complete form on key personnel and premises
Group 1 providers’ registration records updated


[bookmark: _Toc165899765]
During this period from 1 July 2024, the Social Services Regulator expects Group 1 providers to show they are meeting the requirements of the new scheme by: 
taking appropriate steps to validate information and complete a registration record
updating policies and procedures to meet the six Social Services Standards.
An overview of the Standards and how to meet them is available on the Social Services Regulator’s Guidance material webpage <https://www.vic.gov.au/social-services-regulator-guidance-material>.
[bookmark: _Toc165899771]Getting ready for transitional registration
Providers should already have information and documentation they need to validate their information and complete a registration record.
By having some key details about your operations handy, providers can complete the registration process quickly and efficiently. Service providers can prepare for completing the registration record by preparing to:
1. Validate general details about the provider and services offered. Information covers:
contact details
service provider details – like address, website and Australian Business Name (ABN)
funding models – for example, government funded or non-government funded
classes or types of services offered.

2. Provide details that support the Social Services Regulator to understand the:
key personnel who work for the provider
premises for service delivery.
It may be useful to have documents handy that describe:
position descriptions of key personnel – outlining qualifications, skills and experience needed
premises records and details – including information about maximum capacity and current issues management.
Why is registering important?
Registration is an important part of the Regulator’s duty to:
protect the rights of social service users
monitor and enforce compliance around safe delivery of social services.

Registering with the Social Services Regulator has key benefits for service providers and users including:
· protecting service users by identifying and reducing risks as much as possible prior to service delivery
· improving public confidence in the expertise and reputation of registered providers
· providing a level playing field for social services providers. 

Providers can also start updating policies, procedures and practices to show they meet the six Social Services Standards. You will be practically preparing to align systems and processes with the requirements of the new scheme, while making sure service users are still protected.
Guidance to help all providers meet the Social Services Standards is on the https://www.vic.gov.au/social-services-regulator-guidance-material.

[bookmark: _Ref165635642]Table 2: Social Service Standards under the Social Services Regulation Act 2021
	Standard
	Description

	Standard 1: Safe service delivery
	Social services are safely delivered based on assessed needs

	Standard 2: Service user agency and dignity
	Social services are person-centred and respect and uphold service user rights and agency

	Standard 3: Safe service environments
	Social services are provided in a safe, secure and fit-for-purpose environment

	Standard 4: Feedback and complaints
	Service users are supported to provide feedback, complaints or concerns about service safety

	Standard 5: Accountable organisational governance
	Effective governance and organisational systems support safe delivery of social services

	Standard 6: Safe workforce
	Social services are delivered by a workforce that has the knowledge, capability and support to deliver safe social services with care and skill





Registration timing for all groups
Service providers not registered with the Human Services Regulator are not in Group 1.
More information on registration for other groups can be found on the Social Services Regulator’s website.
See Table 3 for registration timeframes for all groups.
[bookmark: _Ref165637536]Table 3: Registration timeframes
	Social service
	Group
	Registration period

	Community-based child and family services registered under the Children Youth and Families Act 2005
	1
	Automatically registered: 1 July 2024

	Secure welfare services and community services provided by DFFH and created under section 44 of the Children, Youth and Families Act 2005
	1
	Automatically registered: 1 July 2024

	Supported residential services
	1
	Automatically registered: 1 July 2024

	Disability services registered under the Disability Act 2006
	1
	Automatically registered: 1 July 2024

	Social services provided by DFFH other than secure welfare services (such as child protection, forensic disability and Family Safety Victoria’s activities)
	1
	1 to 31 July 2024

	Family violence services funded by DFFH
	2
	1 August to 30 September 2024

	Homelessness services funded by DFFH
	2
	1 October to 31 December 2024

	Sexual assault services funded by DFFH
	2
	1 January to 31 March 2025

	Disability services funded by Transport Accident Commission or Victorian Workcover Authority (WorkSafe)
	3
	1 April to 30 June 2025

	Any other social service operating before 1 July 2024 that is not registered and not a provider of:
supported residential service
family violence services
homelessness services
sexual assault support services
Transport Accident Commission or WorkSafe-funded disability services
	-
	1 to 31 July 2024



[bookmark: _Toc165899772]Useful resources and contacts
Contact us:
Contact the Social Services Regulator for more information about the registration process not covered by this fact sheet or if you think you cannot meet the timeframes.
Email the Social Services Regulator <enquiries@ssr.vic.gov.au>.
Information sheets for each Standard:
The information sheets are a good starting point for providers to prepare to meet each Social Services Standard’s service requirements.
Review the tables in the Appendix of each Social Services Standard’s information sheet. The tables suggest documents, other evidence and indicators of success that will help you meet the service requirements.
Available on the Social Services Regulator’s Guidance material webpage <https://www.vic.gov.au/social-services-regulator-guidance-material>.



To receive this document in another format, email the Social Services Regulator <enquiries@ssr.vic.gov.au>.
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, May 2024.
This guidance is general in nature and the list of compliance indicators is not exhaustive. Some social service providers may adopt a different approach to meeting the Social Services Standards. If so, they may be asked to show how their approach complies with the service requirements and achieves the outcomes of the Standards.
This information sheet provides an overview of the process for Group 1 social service providers to register with the Social Services Regulator.
ISBN 978-1-76130-521-4 (online/PDF/Word)
Available at Social Services Regulator registration page https://www.vic.gov.au/social-services-regulator-registration 
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