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	[bookmark: _Hlk166133847][bookmark: _Hlk180412615]This guidance is an overview to help Group 3 service providers prepare for registration.
Group 3 includes social service providers that:
· were delivering disability services before 1 July 2024, 
· were not required to register with the Human Services Regulator (HSR), and 
· are funded by the Transport Accident Commission (TAC) and/or the Victorian WorkCover Authority (WorkSafe).


[bookmark: _Toc183679331]The Social Services Regulator
The Social Services Regulator (the Regulator) aims to strengthen protections for social services users to safeguard service users from harm, abuse and neglect. The new laws establish a consistent set of registration requirements for social service providers (service providers). Previously, service providers had to meet different requirements under different Victorian laws. 
[bookmark: _Hlk166133551]The new social services laws started on 1 July 2024. The laws will be implemented in stages, with a focus on supporting service providers to be ready. 
See Appendix: About us for more information about the Regulator and the new laws.
[bookmark: _Toc183679332]Registration
Service providers operating in Victoria covered by the new laws must register with the Regulator. Visit our website for more information about what services covered by the new laws.
Registration for service providers that were operating before 1 July 2024 will take place in stages from 1 July 2024. Service providers will register at different times depending on what group they are in. Visit our registration webpage > for information about registration timeframes for different groups.
[bookmark: _Toc183679333]Why is registering important?
[bookmark: _Hlk166133252]Registration requires compliance with a set of minimum standards which provides confidence for service users and the community in the safety and quality of social services.
Registering with the Regulator has benefits for service providers and users by:
protecting service users by identifying and reducing risks as much as possible before service delivery
improving public confidence in the expertise and reputation of registered providers
[bookmark: _Ref165897375][bookmark: _Toc165899761]supporting a level playing field for social services providers. 
You cannot provide a service covered by the new laws if you are not registered[footnoteRef:2]. Failure to meet your registration requirements may result in enforcement action by the Regulator. [2:  See section 135(1) of the Act] 

Registration is an important part of our duty to:
protect the rights of service users
prevent harm
monitor and enforce compliance for safe delivery of social services.
[bookmark: _Toc183679334]What if I am already registered with a different regulator?
The Regulator is an independent entity. Registration with another authority, such as the National Disability Insurance Scheme, does not mean a service provider is automatically registered with the Regulator.
We recognise many service providers have existing systems in place that have met the requirements of other registration and standards frameworks. While there may be some overlap with other standards, compliance in other regulatory schemes does not automatically mean that your service provider meets the registration requirements. However, these should assist you in being well prepared for your registration application. 
[bookmark: _Toc183679335]Snapshot: Registration Group 3
Group 3 includes service providers that:
[bookmark: _Hlk181004376]were delivering disability services before 1 July 2024 and
were not required to register with the HSR and 
are funded by TAC and/or WorkSafe.
Services funded by TAC or WorkSafe specifically for persons with a disability required to register include:
disability support services
case management services
training and skills development services that aim to increase or maintain the independence of persons with a disability
residential services for persons with a disability.
The requirement to register applies to all providers covered by the new laws, no matter what size they are or how much funding they receive.
Registration responsibilities sit with the service provider. 
There is currently no cost for registration.
What if I started providing TAC or WorkSafe funded services after 1 July 2024?
You are not part of Group 3 if you:
are a newly established provider
began receiving funding from TAC or WorkSafe after 1 July 2024, or
did not receive funding to deliver funded disability services in the 3 months leading up to 1 July 2024.
Instead, you are considered a new provider. You can find more information about new registration requirements on our registration webpage.
[bookmark: _Ref180578136][bookmark: _Toc183679336]Registration dates
Group 3’s dedicated registration period is between April and June 2025.
Group 3 service providers need to begin the registration process during this time. 
[bookmark: _Toc165903271]Service delivery before and during registration
Group 3 service providers can continue to provide social services during their registration period.
From 1 July 2024 until registration has been approved, you should:
prepare for registration
check you have evidence and supporting information ready 
get ready to complete your registration profile
update your policies and procedures to meet the 6 Social Services Standards 
build your understanding of the requirements of the new laws. 
An overview of the Social Services Standards and how to meet them is available on the Regulator’s Guidance webpage.
[bookmark: _Ref165901459][bookmark: _Toc165903280][bookmark: _Toc183679337]Getting ready for registration
You can prepare for registration by reviewing the information in this document and on the Regulator’s  website.
We will provide further information about specific evidence requirements closer to the registration timeframe. You can subscribe to our newsletter to get the latest updates, sector guidance, news and events details from the Regulator 
[bookmark: _Toc165899762][bookmark: _Toc183679338]Overview of the Group 3 registration process
Where possible, the registration process for Group 3 service providers uses relevant information the Regulator has about service providers’ operational details to help streamline the registration process. 
The registration process may look different to other registration groups, including those that are already registered to deliver disability services.
This information sheet provides a broad overview of the registration process.
The Regulator will provide further guidance to help you complete your application closer to Group 3’s registration period.


[bookmark: _Toc183679339][bookmark: _Hlk180581436]Beginning your registration application
The Regulator will email Group 3 service providers about starting your registration application in line with the timeframes outlined above under ‘Registration dates’. We will use a list provided by TAC and WorkSafe of their funded service providers.
This is the first of a series of email communications you will have with the Regulator during the registration process.
Note: If you are not contacted by the Regulator to begin the registration process by 30 June 2025, email the Social Services Regulator.
[bookmark: _Toc183679340]How will I know the outcome of my registration application?
We will review completed registration applications within 60 days. We will email service providers once a decision has been made about your registration.
Our response to reviewing the application may include: 
asking you to provide more information to complete your application[footnoteRef:3] [3:  See Section 21(2) of the Act] 

clarifying details in your application. 
[bookmark: _Toc178584424]If you do not provide the further information we request in a timely manner, the Regulator may refuse to grant your application for registration[footnoteRef:4].  [4:  See Section 21(5) of the Act] 

Due to the volume of registration applications we are currently assessing, we cannot provide regular updates to service providers on the status of their registration.
What will the Regulator do with the information I provide?
We are committed to protecting the privacy of all individuals. We collect, use, disclose and store personal, sensitive, health and commercially sensitive information in compliance with our obligations under relevant legislation. 
Please review the Regulator’s Privacy webpage for further information.
[bookmark: _Toc183679341]Ongoing registration requirements
Once registered, service providers do not need to renew registration with the Regulator. Your registration will continue unless cancelled by the Regulator[footnoteRef:5].  [5:  See Section 31 of the Act] 

Once registered, you must meet ongoing requirements of the new laws. These include:
meeting the six Social Services Standards 
meeting the Child Safe Standards, if delivering services to children and young people 
complying with your registration requirements
[bookmark: _Registration_timeframes_for]reporting incidents which occur during service delivery 
reporting changes to your organisation and operations It may take time and effort for some organisations to get things right. Over time, we will expect organisations to have comprehensively implemented the new Standards. 


Registered service providers are not required to undertake scheduled periodic reviews. Instead, we use a risk-based approach and monitor compliance in a graduated, timely and proportionate way.  
You can find more information about on our approach to regulation webpage.
[bookmark: _Toc165903281][bookmark: _Toc183679342]Useful resources and contacts
[bookmark: _Toc183679343]Resources
You can find further information on our website about understanding the:
Social Service Regulator registration 
Suitability requirements 
Child Safe Standards 
Social Services Standards 
[bookmark: _Toc183679344]Social Services Regulator’s Guidance material  
Contact us
For more information about the registration process not outlined in this information sheet, email the Social Services Regulator <registration@ssr.vic.gov.au>.
For general enquiries about the Social Services Regulator, email the Social Services Regulator enquiries@ssr.vic.gov.au. 

[bookmark: _Ref181172451][bookmark: _Toc183679345]Appendix: About us
The Social Services Regulation Act 2021 (the Act), the Social Services Regulations 2023 (the Regulations) and the Social Services (Supported Residential Services) Regulations 2024 (SRS Regulations) create a new regulatory framework for social services in Victoria. This framework puts the protection and safety of social services users at the centre of social services delivery.
The Regulator aims to strengthen protections for social service users to safeguard people from harm, abuse and neglect. 
Core objectives include:
protecting the rights of service users
supporting safe and effective social services delivery
minimising the risk of avoidable harm in service delivery.
The Regulator replaces the Human Services Regulator (HSR).
[bookmark: _Toc183679346]
What is the Regulator’s role?
Currently the Regulator’s focus is on giving service providers guidance and support to help them understand and meet their requirements. Over time, the Regulator will expect organisations to have comprehensively implemented the requirements of the new law.
The Regulator is committed to protecting service users and will not hesitate to act to protect service users from harm, abuse and neglect. This includes taking enforcement action.
Failing to meet the requirement to register with the Regulator breaches the Act. Failing to meet obligations may result in penalties, which can include fines and prosecution. 
We treat all service providers equally and focuses on procedural fairness. 
We are committed to making decisions using an intelligence-led approach that minimises regulatory burden. We collect and use information to identify sector trends and make sure our decisions are fair, data-driven and focused on reducing regulatory burden.
You can find more information about the Regulator on our website.

	[bookmark: _Hlk37240926]To receive this document in another format, email the Social Services Regulator <enquiries@ssr.vic.gov.au>.
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Social Services Regulator December 2024.
[bookmark: _Hlk62746129]This information sheet provides an overview of the process for Group Three social service providers to register with the Social Services Regulator.
This guidance is general in nature and the list of compliance indicators is not exhaustive. 
In this document, ‘Aboriginal’ refers to both Aboriginal and Torres Strait Islander people. 
ISBN 978-1-76130-749-2 (online/PDF/Word) 
Available at Social Services Regulator registration <https://www.vic.gov.au/social-services-regulator-registration>
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