
  Need to raise a work order? 

Option 1 - For all facility management requests, log a 
work order online at www.vic.gov.au/
accommodation-carpool-library-services

Option 2 - Use Corrigo mobile app to log a work order 
Download from Google Play Store or Apple APP Store JLL VIC-GOVT-AU 

Is it an emergency situation? 

 For emergency and critical jobs, call 1800 742 733 
 Issues resolution times:  2 hours for emergency, 48 hours for critical. 

  Do you have feedback? 

Have you submitted a work order and want to share your feedback? 
Scan the QR code below to access our survey and let us know about 
your experience. 

http://www.acls.vic.gov.au/
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