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These FAQs will give you more information and answers to some common questions about the 2025-26 MISP. 
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Before applying, please read the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines>.
If you have further questions about this round of the 2025-26 MISP, join an online information session. Please register via our website <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program>. 
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Program details  
Who can I contact if I have questions about the 2025–26 MISP application or program?
Email: Multicultural Affairs Infrastructure Team at multicultural.infrastructure@dpc.vic.gov.au  
Phone: 1300 112 755.
If you require the assistance of an interpreter when calling the Department, please call Language Link on (03) 3280 0726 or call TTY 
on (03) 9658 9641.
When will the applications close and outcomes be announced?
Applications opened Monday, 13 October 2025.
Applications will close at 3.00pm, Monday, 
5 January 2026.
We expect to announce the outcomes in late May 2026.
What is the aim of the 2025-26 MISP grant program?
The aim of the 2025–26 MISP program is to support Victorian multicultural and multifaith community organisations to upgrade, renovate, maintain and secure their community facilities, in order to have safe and secure spaces to celebrate and share their history and traditions, build connections and thrive. 
Please refer to page 3 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on the 2025-26 MISP objectives.
What is the difference between 2025-26 MISP and other MCIF open round programs?
MISP is a new and different Infrastructure program:
MISP only supports upgrades and maintenance activities and does not include new construction or pre-construction projects. This approach ensures the funding can be distributed more broadly, allowing a greater number of organisations to benefit from the support.
MISP also includes support for multifaith peak bodies to apply for security planning initiatives.
Auspice applications are not eligible; all organisations need to be incorporated.
What is the maximum funding amount organisations can request under MISP?
Applicants can apply up to $400,000 to maintain, upgrade, and secure their existing community facility.
Please note that funding limitations apply to some grant activities.
Please refer to pages 3 and 9 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on the funding available and funding limitations.
What are the timeframes for project start and completion?
The estimated start date for all 2025-26 MISP projects must be between 1 June 2026 and 31 August 2026. All projects must be completed between 1 September 2026 and 30 November 2027. If your application is successful, the funding agreement between the Department and your organisation will specify the due date to complete your project and for all project milestones.
Can organisations apply for more than one project? 
No, there is a limit of one application per organisation. However, organisations can apply for multiple grant activities in the one application.
Please refer to pages 9-11 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on eligible grant activities, funding limitations, and what grant funding cannot be used for.
Will all applications receive funding?
It is anticipated that the 2025-26 MISP will receive more applications than it is possible to fund. It is likely some applications will receive funding, and it is likely some applications will receive funding and successful applicants may also only be funded for part of what they request.
Please make sure you read the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> carefully to give your application the best possible chance of success.
What are some of the 2025-26 funding limitations?
The following are funding limitations for 2025-26 MISP grant:
Applications submitted by faith organisation for places of worship can only include physical security activities.
Only multicultural and multifaith peak bodies can apply for security planning.
Organisations using leased facilities cannot apply for funding for maintenance activities, fixed assets, and activities that are the responsibility of the property owner. The organisation must also obtain permission from the property owner to complete all activities included in the application.
Please refer to page 9 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on funding limitations.
Is MISP only available in 2025-26?
MISP is a two-year program, with a total of 
$5 million in funding available across the 
2025–26 and 2026–27 financial years.
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What do I need to do before I submit my application?
Please read the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> to make sure your organisation and the proposed project are eligible, and you have collected all the required information and documents to complete the application form.
We also encourage you to register and attend 
a 2025-26 MISP information or Q&A sessions presented by the Multicultural Affairs Infrastructure Team.
The information sessions will cover information on the 2025-26 MISP and help you prepare a strong application. Q&A sessions are informal and drop-in style, with multiple dates and times available for those who have questions or need more details.
How do I apply?
To apply for 2025-26 MISP, you must complete the 2025-26 MISP online application form available on the DFFH Grants Gateway. We will not accept applications in other formats.
You can also access the 2025-26 MISP application form by visiting the 2025-26 MISP website and clicking on the ‘Apply Now’ button.
Please make sure you read the 2025-26 MISP Guidelines carefully to give your application the best possible chance of success.
If you wish to discuss your application or require assistance, please contact the Multicultural Affairs Infrastructure Team at multicultural.infrastructure@dpc.vic.gov.au prior to the applications closing date.
What if I miss the deadline for submitting my application – can I get an extension?
Late and draft applications won’t be accepted, and extensions will not be provided.
What if I have technical problem when submitting my online application?
If you are having technical problems and the application form isn’t loading or submitting, please try a different internet browser as this can sometimes help. If this does not work, please contact Multicultural Affairs Infrastructure Team at multicultural.infrastructure@dpc.vic.gov.au before applications close. The team will assist where possible.
Please allow at least 3 business days for support and note that the Multicultural Affairs Infrastructure Team is available during business hours, Monday to Friday.
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How do I know if my organisation 
is a ‘legal entity’?
If you are unsure about your organisations ‘entity status’, you can check your organisation’s details online. Your organisation’s official status can be checked at:
For an Incorporated Association – consumer.vic.gov.au
For a Company Limited by Guarantee – connectonline.asic.gov.au
To check your Australian Business Number (ABN) – abr.business.gov.au
Please refer to page 6-7 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines>  for information on organisation eligibility.
My organisation is not incorporated and does not have an ABN. Can we apply with the support of an auspice organisation or are there any other exceptions to eligibility?
Auspice applications are not eligible for the 2025-26 MISP grant.
Please refer to page 8 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> information on who is not eligible to apply for MISP funding.
Why are auspice applications not allowed?
Due to the high level of accountability towards public funds and the high-risk nature of infrastructure projects, it is essential to ensure that successful organisations have the capacity and capability to manage the grants.
Not all organisations have the administrative capacity or experience to manage infrastructure grants, which often involve complex procurement, compliance, and reporting requirements.
Furthermore, when an auspice is involved, misunderstandings can arise about who is responsible for reporting, acquittals, insurance, and project changes.
How do we know if our organisation is eligible to apply?
Please refer to pages 6-8 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on organisation eligibility and who is not eligible to apply.
What types of projects will be funded?
2025-26 MISP will support maintenance works, renovations, and security upgrades to existing community facilities.
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Our organisation is currently constructing a new community centre. Are we eligible to apply for funding to support the continuation of the project?
New construction projects and projects that have already started are not eligible to apply for MISP funding.
Please refer to pages 9-11 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on eligible grant activities, funding limitations, and what grant funding cannot be used for.
Can I apply if I have a current MA infrastructure project that will be completed soon?
To be eligible to apply, your organisation must not have any active infrastructure grants managed by Multicultural Affairs. Organisations must also be up to date with all reporting requirements for any other active grants managed by Multicultural Affairs.
Please refer to page 7 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on the organisation eligibility criteria related to active multicultural infrastructure grants.
What activities are ineligible for funding?
Please refer to pages 10-11 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> which list the project activities that are ineligible for funding.
If you are not sure if your project activities or costs are eligible, please email the Multicultural Affairs Infrastructure Team at multicultural.infrastructure@dpc.vic.gov.au before applications close.
What is the required amount for matched funding contribution?
The different matched funding requirements are listed below.
Non-priority applicants: Matched funding required 1:1.
Priority applicants requesting $100,000 or more: Matched funding required 1:4.
Priority applicants requesting less than $100,000: Matched funding not required.
The Department will make the final decision on the matched funding required for successful applications.
Please refer to page 18 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on matched funding.
Can in-kind contributions be considered part of an organisation’s cash contribution for matched funding and additional funding?
In-kind contributions are not accepted as proof of matched or additional funding. Only monetary contributions are accepted and must be supported by the organisation’s bank statements, bank account summary, or bank loan. Only monetary contributions are accepted and must be supported by the organisation’s bank statements, bank account summary, or bank loan.
Please refer to page 14 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on organisation’s cash contribution.
Can my organisation purchase assets with the grant funding?
The 2025-26 MISP allows up to 25% of the requested grant (capped at $25,000) to be used for fixed asset, subject to final approval by the department. These assets must be fixed, non-transferable, form part of the fabric of the facility, and directly related to its use.
Please refer to pages 9-11 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on eligible grant activities, funding limitations, and what grant funding cannot be used for.
Can faith-based organisations apply for funding?
Yes, faith-based organisation can apply under 2025-26 MISP. However, applications for places of worship can only include physical security activities.
Please refer to page 9-11 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on eligible grant activities, funding limitations, and what grant funding cannot be used for.
Can organisations using leased facilities apply for MISP funding?
Yes. Organisations using leased facilities can apply for funding, however they:
· Cannot apply for funding for maintenance activities, fixed assets, and activities that are the responsibility of the property owner, and
· Must provide written permission from the property owner to complete all project activities in the application.
Please refer to page 9-11 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on eligible grant activities, funding limitations, and what grant funding cannot be used for.
Please refer to page 12-15 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on mandatory documents.
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What are the priority groups and projects under 2025-26 MISP?
Regional based projects
New and emerging communities 
Organisations that have not previously received multicultural infrastructure grant funding from the department.
Organisations must outline in the application form how the application meets priority group eligibility criteria.
Please refer to page 4-5 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on priority groups and projects.
What is the rationale for having priority groups and projects under 2025-26 MISP and how will they benefit?
Priority groups and projects are included in 2025-26 MISP as they often face additional challenges including being smaller in size, having limited access to resources and networks, and having less funds available for infrastructure projects.
Applications which meet priority group eligibility will receive extra points in the merit assessment process. They will also have reduced matched funding requirements.
Please refer to pages 4-5 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on priority groups and projects.
Is the application eligible if it partially meets the priority groups eligibility? 
Where applications only partially meet the priority group eligibility, they will not receive priority assessment scoring. Organisations must outline in the application form how the application meets priority group eligibility criteria.
Please refer to page 4-5 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on priority groups and projects.
My community is a NEC, however our country and ethnicity is not listed in the MISP guidelines. Are we eligible for priority consideration?
To be eligible as a new and emerging community, the organisation must identify with one of the countries or ethnic groups listed in the 2025-26 MISP guidelines. You can still apply, but your application won’t be assessed as a priority group and won’t receive additional points or a reduced matched funding requirement.
Please refer to page 4-5 of the 2025-26 MISP Guidelines<vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on priority groups and projects.
Note: The department is open to adding other groups to this priority list. This is based on information provided and in consultation with Victorian Multicultural Commission (VMC). The published list is updated as these considerations take place across 2025–26. 
To discuss an addition, please email the Multicultural Affairs Infrastructure Team at multicultural.infrastructure@dpc.vic.gov.au.
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What documents will I have to provide to support my application?
Please refer to pages 12 - 15 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> which list the mandatory documents required to be submitted as part of your application to make it eligible.
Note: Applications that are missing any of the mandatory documents will not progress through the application process. Documents must be provided in PDF or word formats, or JPG or PNG for photos.
What happens if an application is missing some of the mandatory documents – can optional documents be used instead?
You must provide all mandatory documents with the application. If any mandatory documents are missing, the application will not meet the eligibility criteria for 2025-26 MISP and will not progress through the application process. 
Note: Although PLI is listed as optional document, organisations will be required to submit evidence of their public liability insurance when signing their funding agreement.
My organisation doesn’t have the mandatory documents in place, should we apply or wait for the 2026-27 MISP?
We recommend collecting all the required documents before the next round opens, so your organisation can apply for the 2026–27 MISP.
Why do you want to see our organisation’s Financial Statement?
The Department must ensure that all funded projects are good value for public funds and are financially viable. Well maintained Financial Statements help demonstrate to us that your organisation is well managed and sustainable. The review of Financial Statements is also an important factor in the Department’s risk management practices.
Infrastructure grants involve higher funding levels, which carry greater financial risk. To manage this, the Department reviews financial statements to ensure organisations have the financial governance and capability to manage the funding.
[bookmark: _Toc211506495][bookmark: _Toc211590166]The assessment process
How will my application be assessed?
Your application will be assessed and scored against the 2025-26 MISP assessment process, including eligibility and merit assessments. 
Please refer to pages 19-21 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on the assessment process.
When will successful applicants be announced?
We anticipate all 2025-26 MISP applicants will be notified in writing about the outcome of their grant application in late May 2026.
Successful applicants will also be published on https://www.vic.gov.au/multicultural-community-infrastructure-fund 
Can I ask for a reassessment?
No, all decisions in relation to funding are final.
If your application is unsuccessful, your organisation can request feedback by emailing the Multicultural Affairs Infrastructure Team at multicultural.infrastructure@dpc.vic.gov.au.
Please note that it may take up to 4 weeks to provide feedback given the volume of grant applications anticipated under this program.
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How do I accept my grant?
Successful grant recipients will be notified via email that their application has been successful, the grant funding they will receive, and how to accept the grant.
Please refer to page 22-23 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information application outcomes and successful grants.
Do I need to sign a contract to get my grant?
Yes, successful grant recipients must enter into a Victorian Common Funding Agreement (VCFA) with the Victorian Government to receive their grant. The VCFA will be between the successful organisation, and the Department.
The VCFA will detail the terms and conditions of the grant including the payment schedule, use of grant funds, terms of the agreement, and reporting requirements. The VCFA must be signed and returned within the specified timeframe, or the offer of funding may be withdrawn.
Successful recipients must provide evidence of current Public Liability Insurance (PLI), if not already submitted with their application.
Please refer to page 23 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on funding agreements.
When will we receive the grant funding?
Grant payments are made on the completion of milestones listed in the VCFA. The milestones may include the signing of the VCFA, completion of progress reports, and at the completion of the project.
Please note that grant payments may take up to 30 days to process from the date the milestone is completed.
Please refer to page 23 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on funding agreements and funding conditions.
When can we start our grant funded activities?
You can start your grant activities as soon as your organisation receives a copy of the VCFA which has been signed by the Department and your organisation.
Please refer to page 23 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on funding agreements.
When do grant funded and matched funding activities need to be completed?
Successful grant recipients must deliver all grant funded activities in accordance with the milestones in their VCFA. The completion date will be determined by the department based on the grant activities.
To be eligible for funding in future, all reporting must be up to date.
Please refer to page 23 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information funding agreements and funding conditions.
What reporting needs to be completed?
Successful grant recipients must complete reporting requirements in accordance with the milestones in their VCFA. This can include progress reports, site visits by department representatives, final reports, and financial acquittals.
To be eligible for funding in future, all reporting must be up to date.
We will hold a second information session for successful organisations to explain the process in more detail.

Please refer to page 23 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information on funding conditions.
Do we need to acknowledge the Victorian Government for the funding?
The Victorian Governments contribution to the project must be acknowledged in any promotion of the project. This includes speeches and presentations, media releases, social media, organisation websites, flyers, and programs.
Please refer to page 23 of the  <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information acknowledging the Victorian Government’s support.
Do we need to notify the Department of the project opening / launch?
Yes, it is mandatory for all successful organisations to notify the Department of any planned communications throughout the life cycle of the project, including the final project opening/launch.
An Acknowledgment and Publicity Guidelines document will be shared with all successful organisations, which will have more information on this requirement.
Please refer to page 23 of the 2025-26 MISP Guidelines <vic.gov.au/2025-26-multicultural-infrastructure-and-security-program-guidelines> for information acknowledging the Victorian Government’s support.
We acknowledge the Traditional Owners of Country throughout Victoria and pay our respect to them, their culture, and their Elders past and present.
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