	Parent Object
	Field
	Description
	Platform Linkage

	
	
	
	Service Victoria Business Profile Mapping
	Salesforce Mapping 

	Regulated Entity
representing an organisation or individual, related to all below.
[Considered "Account" by Salesforce Summer ’25 (API v64.0)]
	Parent Account
	Where required, links a business profile to a generic account, or multiple accounts together.
	Parent Account
	ParentID (aka AccountID)

	
	Account ID
	Unique identifier for an individual
	AccountID
	AccountID

	
	Business Entity Name 
	Title of the organisation
	Business Entity Name 
	Name

	
	Business Industry Category
	Maps to the ANZSIC standard identifier code
	Business Industry Category
	Industry

	
	ABN
	Australian Business Number. 
	ABN_Number__c
	BusinessTaxIdentifier

	
	ACN
	Australian Company Number
	ACN__c
	Not provided/
specified

	
	Ownership
	Clarifies if Individual, Sole Trader, Partnership, Company, etc.
	code__c
	Ownership (modified to include individual)



	Contact
Representing an individual, multiple contacts per business
[As of Salesforce Summer ’25 (API v64.0)]
	Contact ID
	Unique identifier per contact (system generated)
	ContactID
	ContactID

	
	Account ID
	Relates to a business
	AccountID
	AccountID

	
	Date of Birth
	Date of birth if provided
	BirthDate
	BirthDate

	
	Email
	Email address
	Email
	Email

	
	Salutation
	Title such as Mr, Mrs, Miss, Ms, Dr, etc.
	Salutation
	Salutation

	
	First Name
	Core legal name details
	FirstName
	FirstName

	
	Middle Name
	
	MiddleName
	MiddleName

	
	Last Name
	
	LastName
	LastName

	
	Mailing Address
	As per the VPS Address data guidelines, this should be in the Postal Address File (PAF) format.
This should be split into Street, City, State, Country, Postal Code. Recommend against aggregation into 1 line address for analysis purposes.
	Not captured at contact level as of today
	Per description

	
	Mobile Phone
	Typically a personal phone contact detail
	
	MobilePhone

	
	Business Phone
	Typically a business-hours office number
	Phone
	Phone

	
	Job/Role Title
	Represents their role, such as CEO or Consultant
	Not captured at contact level as of today
	Title

	
	Status
	A method of tracking if they currently are related (Active) or are former and have moved on (Inactive). Could be used to track phoenixing if contacts reoccur.
	
	Status

		Location 
Representing a site or address, multiple per regulated entity
[As of Salesforce Summer ’25 (API v64.0)]
	Location ID
	Unique identifier per location (system generated)
	LocationID
	LocationID

	
	Account ID
	Relates to a business as holder if relevant.
	AccountID
	AccountID

	
	Name
	Descriptive name if one exists, such as "southeast warehouse" or "Head office"
	Name
	Name

	
	Location Level
	Used to track if the building exists within another building/complex, e.g. a cinema within shopping center.
	Not Provided/ 
Specified
	LocationLevel

	
	Location Type 
	Used to distinguish between categories of locations (e.g. café, restaurant, etc)
	Location Type 
	Location Type 

	
	Site Address
	As per the VPS Address data guidelines, this should be in a VicMap format or Geocoded National Address File (G-NAF). 
This should be split into Street, City, State, Country, Postal Code. Recommend against aggregation into 1 line address for analysis purposes.
	Address 
	Address (Related Object via Address API)

	
	Car Space
	Number of car spaces if relevant
	Car Space 
	N/A Custom Addition

	
	Close Date 
	Denotes if the location is active, and if not when it was shut/transferred.
	Close Date 
	Construction/ Possession/Open/ Remodel Dates (both Start and End dates)

	
	Number of employees 
	Number of staff on site if relevant
	Number of employees 
	N/A Custom Addition

	
	Operating Hours
	Service Victoria have noted using this look-up field to a custom object, configuration is unclear.
	Operating Hours
	N/A Custom Addition

	
	Owner
	Relates to a business
	Owner 
	AccountID

	
	Patron Capacity 
	Maximum number of people allowed in a venue. 
	Patron Capacity 
	N/A Custom Addition

	
	Right To Occupy 
	Legal basis for occupation. 
	Right To Occupy
	N/A Custom Addition

	Application
Representing the assessable context towards a permission, multiple per regulated entity and per license.
[Considered “BusinessLicenseApplication" by Salesforce Summer ’25 (API v64.0)]
	Application ID
	Unique identifier per Application (system generated)
	Name
	Name

	
	Applicant ID
	Relates to a contact as submitter.
	ApplicantID
	ApplicantID

	
	Account ID
	Relates to a business as prospective holder if relevant.
	AccountID
	AccountID

	
	Parent License Name
	License being requested
	LicenseTypeId
	LicenseTypeId

	
	Resulting License ID
	ID of License issued (null if not obtained/issued)
	LicensePermitNameID
	LicensePermitNameID

	
	Application Date
	Date of submission.
	AppliedDate, 
	AppliedDate, 

	
	Approval Date
	Date of processing/finalisation.
	ApprovedDate
	ApprovedDate

	
	Payment Date
	If relevant, denotes if paid.
	PaymentDate
	PaymentDate

	
	Status
	Status of the application (e.g. draft, in progress, complete, etc.)
	Status
	Status


	Granted Authorisation
Representing a permission granted, multiple per contact or regulated entity or application.
[Considered “BusinessLicense" by Salesforce Summer ’25 (API v64.0)]
	GrantedAuthorisationID 
	Unique identifier for the granted authorisation (system generated)
	Identifier
	Identifier

	
	License Name
	License being requested
	LicenseTypeId
	LicenseTypeId

	
	Account ID 
	Relates to a business as holder if relevant.
	AccountID
	AccountID

	
	Applicant ID 
	Relates to a contact as holder if relevant.
	ContactID
	ContactID

	
	Currently valid status
	True/False field denotes if valid/active.  Used for external sharing.
	IsActive
	IsActive

	
	Validity start
	Date license applies from.
	PeriodStart
	PeriodStart

	
	Expiry date
	Date license is no longer valid from.
	PeriodEnd
	PeriodEnd

	
	Issuer
	Name of the organisation providing permission. Due to MoGs, this field may change.
	Issuer
	Issuer

	
	Status
	Provides additional detail, such as verified, in-active (expired) or revoked.
	Status
	Status

	Authorisations
Representing an issuable Licenses/ Permits/Registration, 1 per granted permission.
[Considered "RegulatoryAuthorisationType" by Salesforce Summer ’25 (API v64.0)]
	Authorisation ID 
	Unique identifier per type of authorisation (system generated)
	Not Provided/ 
Specified
	Not Provided/ 
Specified but links via LicenseTypeId

	
	Account ID 
	Relates to a business as holder if relevant.
	
	AccountID

	
	Applicant ID 
	Relates to a contact as holder if relevant.
	
	ContactID

	
	Currently valid status
	True/False field denotes if valid/active.  Used for external sharing.
	
	IsActive

	
	Validity start
	Date license applies from.
	
	PeriodStart

	
	Expiry date
	Date license is no longer valid from.
	
	PeriodEnd

	
	Issuer
	Name of the organisation providing permission. Due to Machinery of Government changes, this field may change.
	
	Issuer

	
	Status
	Provides additional detail, such as verified, in-active (expired) or revoked.
	
	Status



	Undertaking
Represents an investigation or outcome typically triggered by an incident, multiple per regulated entity or per contact.
[Custom object, or “Case” in Salesforce Summer ’25 (API v64.0)]
	Case ID 
	Unique identifier per type of authorisation (system generated)
	Not Provided/ 
Specified
	CaseID 

	
	Contact ID 
	Relates to a contact as target of investigation.
	
	ApplicantID

	
	Account ID 
	Relates to a business as target of investigation.
	
	AccountID

	
	License Name 
	Relates to the license under investigation.
	
	LicensePermitNameID

	
	Type
	Categorises as progressed to an investigation/undertaking.
	
	Type

	
	Description
	Reason/context for the investigation.
	
	Description

	
	Comments / Outcome
	Detail of findings and actions taken.
	
	CaseComment (object)

	
	Status
	Provides high level detail, such as “new”, "under investigation", "on-hold" or "completed without findings". Used for external sharing.
	
	Status

	Incident
Represents an event or possible violation, multiple per regulated entity or per contact
[Custom object, “Case” or “Regulatory Code Violation” in Salesforce Summer ’25 (API v64.0)]
	Case ID 
	Unique identifier per type of authorisation (system generated)
	Not Provided/ 
Specified
	CaseID 

	
	Contact ID 
	Relates to a contact as target of investigation.
	
	ApplicantID

	
	Account ID 
	Relates to a business as target of investigation.
	
	AccountID

	
	License Name 
	Relates to the license under investigation.
	
	LicensePermitNameID

	
	Type
	Categorises as incident
	
	Type

	
	Description
	Reason/context for the investigation.
	
	Description

	
	Comments / Outcome
	Detail of findings and actions taken.
	
	CaseComment (object)

	
	Status
	Provides high level detail, such as “new”, “closed” or “escalated”
	
	Status
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