Example in practice: Corporate Licence
Example details: The Hammer Shack Pty Ltd holds a licence with the Hardware Regulator to supply hammers. This company has previously been investigated following complaints employees were not wearing adequate eye protection. The Hardware Regulator could not substantiate these allegations, and no action was taken. 






















Example in practice: Individual Licence
Example details: Robert Gavel holds a licence with the Hardware Regulator to own a hammer. He has previously been investigated by the Hardware Regulator for using his hammer in public without the correct permit and was required to undertake an education course on using tools safely. 





Example in practice: General Duty
Example details: SmashCraft Forging Pty Ltd, a Bendigo-based tool manufacturer, breached its general duty under the Hardware Act 1989 by failing to adequately test a new hammer with a slippery handle. After tradies reported safety concerns, the Hardware Regulator investigated and confirmed the breach. SmashCraft subsequently recalled the product.



Corporate Licensee


Regulated entity


Account ID


Contact


First Name


Location


Granted Authorisation


Account ID


Undertaking


Ownership


Last Name


Business Phone


Site Address


Validity Start


Expiry Date


Description


Status


75986


Company


Jane


Mallet


03 5565 2262


1945 Hardware Lane, Melbourne, Victoria, 3000  


Licence name


Licence to supply hammers


025


01/08/2025


01/08/2026


Failing to ensure employees wore eye protection. 


Outcome


No action taken. 


Closed


Business Entity Name


The Hammer Shack Pty Ltd


Job/Role Title


Complete


Status


01/06/2025


Application date


Licence to supply hammers


Licence Type


CEO


Application


ABN


12 345 678 901



Individual Licensee


Regulated entity


Account ID


Contact


First Name


Mailing address


Granted Authorisation


Applicant ID


Incident


Ownership


Last Name


Business Phone


Validity Start


Expiry Date


Description


Status


00589


Individual


Robert


Gavel


0458912336


Licence name


Licence to own hammer


0017


01/01/2025


01/01/2026


Public nailing without permit


Outcome


Required to attend toolbox safety session


Closed


1 Sledge Place, Toolern Vale, VIC, 3337



General duty


Regulated entity


Contact


First Name


Location


Incident


Ownership


Last Name


Business Phone


Site Address


Description


Status


Company


Hank


Knock


03 5565 2262


1207 Hammer Street, Flora Hill, Vic, 3550


Failure to ensure hammers met basic safety standards.


Outcome


Product recall 


Closed


Business Entity Name


SmashCraft Forging Pty Ltd


Job/Role Title


CEO


ABN


12 345 678 901
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