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Gender-based violence prevention and response plan 
Venue: Venue name and location.                                                                                                      		  		Date completed: Enter a date.
Author: Name and role.                                                                       								Next review date: Enter a date.

Venue perimeter
	Areas to cover
	Considerations
	Response
	Responsible 

	 Private laneways
 External storage
 Street lighting
 Entrapment spaces
 Car parks
 Rooftop

	· Do you have a plan to manage safety in any private laneways, external storage areas, carparks and footpaths?
	In 10–25 words explain how you use your plan to manage private laneways and external storage areas.	Licensee or manager name.
	
	· Do you have fencing, walls, or secured gates to limit access to restricted spaces?
	In 10–25 words explain how you limit access to restricted spaces.	Licensee or manager name.
	
	· Have you identified and assessed any possible entrapment or hiding places along the edge of the premises or building?
	In 25–50 words explain how you manage and monitor any potential hiding areas.	Licensee or manager name.
	
	· How do you ensure your lighting is always adequate in all areas?
	In 10–25 words explain how you maintain all lighting levels at safe and appropriate levels in all areas.	Licensee or manager name.

Entries, exits and queuing
	Areas to cover
	Considerations
	Response
	Responsible

	 Entry doors
 Exit doors (including fire exits)
 Queuing points

	· Do you have surveillance cameras or monitoring installed at entrances, exits and queuing points, and in areas that encourage loitering? 
	In 25–50 words explain how you ensure that entries, exits and queuing areas are monitored and managed.	Licensee or manager name.
	
	· How are you monitoring the number of patrons entering the venue?
	 In 25–50 words explain how you monitor and manage the number of patrons entering the venue.	Licensee or manager name.
	
	· What is your policy to assess whether a customer is allowed entry into the venue?
	 In 25–50 words explain how you determine customers are allowed entry or not.	Licensee or manager name.
	
	· What is your policy on how you manage the gender ratio in venue?
	In 50–75 words explain how you keep the gender ratio equal.	Licensee or manager name.

Patron areas
	Areas to cover
	Considerations
	Response
	Responsible

	☐ All patron activity areas (e.g. seating, lounge, bar, dance floors, cash points)
☐ VIP and/or private booths and/or rooms

	· What are your strategies to ensure supervision and/or line of sight in all patron activity areas, including any booths, private/VIP rooms and entrapment or hiding areas?
	In 50–75 words explain how you supervise or manage all patron activity areas and any entrapment or hiding areas.	Licensee or manager name.
	
	· Do you have surveillance cameras in the patron activity areas, such as dance floors, lounges, seating areas, points of sale etc.?
	In 10–25 words explain how you use your surveillance cameras to manage all patron activity areas.	Licensee or manager name.
	
	· Do your staff know how to observe and assess the crowd for inappropriate behaviour?
	In 25–50 words explain how you ensure your staff manage patron behaviour.	Licensee or manager name.
	
	· Do your staff, management and security know how to monitor patron congestion and if patrons are drunk or intoxicated?
	In 50–75 words explain how your staff are trained to manage drunk/intoxicated patrons and busy areas.	Licensee or manager name.
	
	· How are you promoting behaviour standards expected of patrons through signage, conditions of entry, venue website etc. (including bystander intervention and zero tolerance for harmful behaviour such as sexual assault and harassment, sexism, drink spiking, drug use and violence)?
	In 50–75 words explain how you promote patron behaviour standards.	Licensee or manager name.
	
	· Are your staff aware of all communication equipment, intercoms or emergency, distress codes and/or duress buttons your venue has in place (if you have any)?
	In 50–75 words explain how you use communication to stay in touch with staff.	Licensee or manager name.
	
	· Does your venue display information about support to anyone who has experienced sexual assault, harassment, family violence and/or any form of gender-based violence (this includes use of code-words within the venue, staff that are available to receive a report and helplines). 
	In 50–75 words explain how your venue displays information to provide support for anyone how has experience any form of gender-based violence.	Licensee or manager name.
	
	· Does your venue ensure there is no sexual, degrading, offensive, sexist or objectifying artwork, images, posters, advertising material or graffiti on display in any part of the venue? Read more about Responsible Alcohol Advertising and Promotion Guidelines.
	In 50–75 words explain how your venue ensures that any imagery on display is respectful and inclusive.	Licensee or manager name.

Toilets
	Areas to cover
	Considerations
	Your response
	Responsible

	☐ Toilets
☐ Locks
☐ Cubicles



	· How do you monitor toilets for possible illegal or undesirable behaviour?
	In 50–75 words explain how your venue monitors toilets to ensure they are safe.	Licensee or manager name.
	
	· Do you regularly check all bathroom stall locks are in good working order?
	In 10–25 words explain how your venue ensures the bathroom locks are checked.	Licensee or manager name.
	
	· How do you ensure music is not played in the toilets at an excessively loud volume?
	In 50–75 words explain how you manage music noise inside your toilets.	Licensee or manager name.
	
	· Do you provide any gender-neutral toilets? If not, explain how you are managing any requests for gender-neutral toilets.
	In 50–75 words explain how you provide gender-neutral toilets or if you don’t, explain how you respond to requests for gender-neutral toilets.	Licensee or manager name.
	
	· How does your venue display information about support for anyone who has experienced sexual assault, harassment, family violence and/or any form of gender-based violence? 
	In 50–75 words explain how your venue ensures there is information about support for anyone who has experience any form of gender-based violence (i.e. posters about use of code-words, reporting to staff and helplines). 	Licensee or manager name.
	
	· How does your venue ensure that staff promptly remove any sexual, degrading, sexist or offensive images or messages affixed at the venue by patrons?
	In 50–75 words explain how your venue ensures that there is no inappropriate messaging or images portrayed at your venue.	Licensee or manager name.
	
	· Does the lighting around toilets ensure visibility?
	In 10–25 words explain how you ensure there is visibility in your toilets.	Licensee or manager name.
	
	· How does your venue proactively and regularly remove any drawing or graffiti within the toilets?
	In 10–25 words explain how your venue ensures that any drawings or graffiti in toilets is removed.	Licensee or manager name.

Processes of handling gender-based violence incidents
	Considerations
	Your response
	Responsible

	· Explain the processes your venue follows when a gender-based violence incident occurs.  
	In 50–75 words explain the process followed if a gender-based violence incident occurs.	Licensee or manager name.
	· Do you have a phone (free of charge) available for patrons to use if they require it, if yes – where is it located? If no – what is your alternative?
	In 10–25 words explain how your venue ensures patrons can a free phone or mode of communication.	Licensee or manager name.
	· Describe how in scenarios where the victim/survivor is willing, incidents are referred to police.
	In 50–75 words explain how complaints are referred to the police.	Licensee or manager name.
	· List details of any in-venue staff training (including crowd controllers) in relation to identifying gender-based violence and managing gender-based violence incidents.
	In 20–35 words explain what training your venue undergoes to identify and manage gender-based violence incidents.	Licensee or manager name.
	· List all details of the venue’s incidents handling procedures (e.g. if you have a register) and how it is maintained on the premises to record details of complaints, and action taken.
	In 50–75 words explain how you maintain record of any incidents or complaints.	Licensee or manager name.

Harm minimisation
	Considerations
	Your response
	 Responsible

	· Explain how the venue actively liaises with other nearby venues to identify emerging issues, improve overall safety of the area and resolve neighbourhood issues (e.g. do you attend liquor forum or accord meetings). 
	In 50–75 words explain how your venue works with other venues to communicate about trends or potential issues.	Licensee or manager name.
	· Explain how you ensure staff and security are easily identified.
	In 50–75 words explain how you ensure that patrons can easily identify your staff and security.	Licensee or manager name.
	· Explain how your venue fosters an inclusive and safe space for patrons (e.g. signage/posters/policies and procedures/staff training)?
	In 50–75 words explain how your venue ensures it remains an inclusive and safe space for all.	Licensee or manager name.
	· List actions your venue takes to prevent alcohol and other drugs drink spiking.
	In 50–75 words explain how your venue ensures that they are taking steps to prevent drink-spiking.	Licensee or manager name.
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