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When and how to submit your application for an internal review
You can use this form to apply for an internal review under section 286 of the Social Services Regulation Act 2021 (the SSR Act) and sections 16ZI and 16ZZP of the Child Wellbeing and Safety Act 2005 (the CWS Act). 
You can apply for an internal review of any of the following: 
· A decision to issue an improvement notice under section 138 of the SSR Act.
· A decision to amend an improvement notice under section 140 of the SSR Act.
· A decision to issue a prohibition notice under section 143 of the SSR Act.
· A decision to amend a prohibition notice under section 146 of the SSR Act.
· A decision to issue a notice to produce under section 16ZG of the CWS Act.
· Finding made after undertaking an own motion investigation under section 16O of the CWS Act.
· A decision to issue a notice to produce under section 16ZZI of the CWS Act.
· A decision to issue a reportable conduct notice to comply under section 16ZZJ of the CWS Act.
You must submit your application within 10 business days of being issued the notice or finding. If you don’t the Social Services Regulator (SSR) may accept a late submission. Late applications will only be considered if there are reasonable reasons for the delay. For more details, please visit our website.
You can submit this completed form via post or email:
	E-mail
	Post

	Internal Review Team
	Internal Review Team

	Social Services Regulator
	Social Services Regulator

	internalreview@ssr.vic.gov.au
	GPO Box 1774, Melbourne VIC 3001



Part 1. Applicant details
	Social Service Provider details

	Social service provider entity name
	

	ACN or ABN number (if applicable)
	

	Site name (if applicable)
	

	Address:
	

	Suburb
	

	State and postcode
	

	Contact person details

	Title
	

	Given name
	

	Family name
	

	Postal address
	

	Email address
	

	Contact number
	



Part 2. Reviewable decision
	Type of decision
	Choose an item.
	Date the notice/finding was issued
	Click or tap to enter a date.
	Notice reference number
	

	Notice issued by
	



What outcomes are you seeking? Please tell us what you want from this review


Part 3. Grounds for review 
You must provide grounds and reasons for why the decision in question should be changed. Please attach relevant materials that support your reasons. Please reference the additional documents in your reasons explaining how they are relevant.
If there’s not enough space below, please attach a separate document with your grounds and reasons.
☐ I have attached grounds and reasons in a separate document
☐ My grounds and reasons are explained below



If you have provided additional documents to support your grounds please list them below:





If this application for review is made outside the applicable deadline, please provide reasons why you were not able to make the application by the relevant deadline and why you think the Regulator should accept your application out of time.






Part 4. Request for stay (only for decisions made under the SSR Act)
A “stay” of the decision means that the relevant Regulator’s decision under the SSR Act listed at the top of this form is put on hold while it undertakes the internal review. This means the Regulator won’t proceed with any enforcement action associated with the notice in question. Applicants can ask to stay the original decision to issue or amend an improvement or prohibition notice while the Regulator is considering the internal review application. 
If you are seeking a stay, you must provide reasons for why it should be granted. This must include explaining how the granting of a stay will not create risk of harm for service users. Do this by outlining any interim action/s you have taken to mitigate any ongoing risk. If the Regulator issues a stay, conditions may be applied to it.
☐ I am not seeking to apply for a stay 
☐ I am seeking to apply for a stay









Part 5. Signature

	☐	To the best of my knowledge, the contents of this application and any supporting documents are true and correct.

	
	

	☐	I am authorised to make this application on behalf of the service provider entity listed in Part 1 above.

	
	

	☐	I consent to receiving the notice of decision in relation to this application for internal review by email to the email address provided in Part 1 above.

	
	
Signature

________________________________
	
Date of signature

Click or tap to enter a date.



How we use your information   
We will use the information you include in this form to undertake an internal review.  

We will process your information under laws applying to the Services Regulator (SSR), which includes the Privacy and Data Protection Act 2014 (Vic), the Health Records Act 2001 (Vic) and the Public Records Act 1973 (Vic), as well as the SSR Act and the CWS Act.   

We will not use or disclose your information for any other purposes unless permitted by law.  

You can contact us via email contact@ssr.vic.gov.au if you would like access to the personal, sensitive or health information you give.   
  
To learn more about how the SSR will manage your information, see our Privacy Policy available on our website at vic.gov.au/social-services-regulator-privacy  
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