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Information Sharing and MARAM Online
Learning System Frequently Asked
Questions (FAQSs)

This guide supports users to troubleshoot common access and technical issues in
the Information Sharing and MARAM Online Learning System (online learning
system).

More information on this training can be found at Training for the information sharing and
MARAM reforms | vic.gov.au and Create an Information Sharing and MARAM online
training account | vic.gov.au.
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How do | log into my account on the online learning system?

Before you can access training, you will need to create a new account. For guidance on
how to do this, visit Create an Information Sharing and MARAM online training account |

vic.gov.au
Go to the Information Sharing and MARAM Online Learning System at

https://training.infosharing.vic.gov.au On the home page click ‘Student Dashboard’ on the
banner.

Information Sharing and MARAM Online Learning System I

Return Home - | Student Dashboard &

Log in to your account. Enter your email and password then click the ‘Log In’ button.

ORIA

State
Government

- : .
Forgot Password?

Help Privacy Policy Cookie Nofice — Acceptable Use Policy

Facebook Mcom
< INSTRUCTURE

Meet the Instructure Learning Platform:

Canvas LMS  Canvas Catalog  Canvas Credentials  |mpact
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How do | access a course?

Go to the Information Sharing and MARAM Online Learning System at
https://training.infosharing.vic.gov.au

On the home page, click on a workforce or category to view available training courses.

Education Workforces Families Fairness and Housing Health Workforces

Browse courses now @ Browse courses now @ Browse courses now @

LINK

J—i-—-

Justice Training

Community Service Child Link

Workforces

Browse courses now @ Browse courses now @ Browse courses now @

On the workforce course page, select the training course you would like to access. For
example, ‘eLearn: Information Sharing for Education Workforces’.

Education Workforces

@ &ﬁwmnon
= - SHARING SCHI

eLearn: Information
Sharing for Education
Workforces

This course is designed to support education
professionals to share information
confidently, safely and appropriately.

vem

eLearn: Information
Sharing and MARAM
Refresher

This refresher module provides education
professionals an opportunity to extend their
understanding of the Child Information
Sharing Scheme (CISS) and Family Violence
Information Sharing Scheme (FVISS)

Vonm
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On the course page, click the Login/Enrol button.

eLearn: Information Sharing
for Education Workforces

b
RE Login / Enrol

2\ CHILD
“2N\\ INFORMATION
SHARING SCHEME

Then click the Login to Enrol button.

- e, ﬁﬂ

o |

eLearn: Information Sharing for
Education Workforces

Self-paced Course
If you have an account proceed to Login to Enrol

Login to Enrol

Enter your email and password then click the ‘Log In’ button.

ORIA

State
Government

= : .
Forgot Password?

Help Privacy Policy Cookie Notice  Acceptable Use Policy

Facebook  X.com

< INSTRUCTURE

Meet the Instructure Learning Platform:

Carvas LMS Canvas Catalog  Camnvas Credentials  |mpact
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Scroll to the bottom of the page and click ‘Enrol in Course’

Enrol in Course

Once you have successfully enrolled in a course click ‘Go to Course’ to start the course.

vom

. | ™

By Ty |

eLearn: Information Sharing for
Education Workforces

Congratulations! You have successfully enrolled in eLearn:
Information Sharing for Education Workforces!

Go To Course 5| Return to Catalogue
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How do | find the courses | have enrolled in?

If you are already logged in you can access your courses by clicking on your name in the
top right-hand corner of the course enrolment page and selecting 'Student Dashboard'.

First Name Last Name

IiF: ORIA
Australia
* [Student Dashboard ]

Purchases & Enrolments

My Courses B

Q  Search...
L Logout

Student Dashboard

Select the ‘In Progress’ tab to see all courses you are enrolled in.
Find the course you would like to complete and click ‘Begin Course.’

Student Dashboard [Q searcn [

| In Progress (1) | Completed (0) Not Completed (0)

Courses

. |\1 = . eLearn: Information Sharing for Education Workforces

Self-paced

_J
.
This course is designed to support education professionals to share information confidently, safely and appropriately.

@elearn: Information Sharing for Education Workforces

Vom

Click the ‘Enter’ button to start a module.

elLearn: Information Sharing for Education Workforces

@ elearn: Information Sharing for Education Workforces

Account

s}

Dashboard

Courses

&

Inbox To finish this course, you will need to complete all four modules.

b A 2 i

Module 4 - Working collaboratively with children,
young people, and families

This course is designed to support education professionals to share information confidently, safely and appropriately.

History

©)
Help

('

R,

Module 2 - Embedding Information Sharing and Module 3 - Information Sharing in practice

Module 1 - Introduction to Information Sharing
MARAM

and MARAM

“

Status: Not started Status: Not started

Status: Not Completed Status: Not started
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How do | reset my password on the online learning system?

Go to the Information Sharing and MARAM Online Learning System at
https://training.infosharing.vic.gov.au

On the LMS home page click ‘Student Dashboard’ on the banner. Note: You must be
logged out of your account to reset your password.

I Information Sharing and MARAM Online Learning System I

Return Home — | Student Dashboard &

Click ‘Forgot Password?’ under the login fields.

ORIA

State
Government

= : i
Forgot Password?

Help Privacy Policy Cookie Notice  Acceptable Use Policy

Facebook X.com

On the reset screen, enter your email address.
Click ‘Request Password’.

Check your email inbox for a reset link. Open the email and follow the instructions to set a
new password. Don’t forget to check your junk or spam folder if you don’t see it.

ORIA

State
Government

Enter your Email and we'll send you a link to change
your password.

Email

Back to Login Request Password

Help Privacy Policy Cookie Notice Acceptable Use Palicy

Facebook  X.com
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How do | change my login password in my user account?

When changing your password please refer to the information below or in the following link: How
do | change my login password in my user account? - Instructure Community

Note: You will need to be already logged in before you can change your password.

From your student dashboard click on ‘Account,’ then click the ‘Settings’ link.

@

First Name Last Name

Logout

Notifications

Profile

Files

Portfolio

QR for Mobile Login

Global Announcements

Accessibility Settings

G() Use High Contrast Ul @
@ \; Use a Dyslexia Friendly Font @

Then click the ‘Edit Settings’ button.

Ways to Contact

Email Addresses

firnamelastname@canvas *

{- Email Address

Other Contacts Type

I Contact Method

%, Edit Settings

J Download Submissions

LPair with Observer
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In your settings click the ‘Change Password’ checkbox to create a new password.

Type your old password in the ‘Old Password’ field.

Then type your new password in the ‘New Password’ field and type your new password
again in the ‘Confirm Password’ field.

To finish click the ‘Update Settings’ button.
Password:

Must be at least 8 Characters in length
Must not use words or sequences of characters common in passwords (ie: password, 12345, etc...)

Password For: v ‘

Old Password: ‘
New Password: ‘

Confirm Password:

Cancel Update Settings

Password guidelines to follow:

Use at least eight characters (the more the better), but most people will find anything more
than about 15 characters difficult to remember.

Use a random mixture of characters, upper and lower case, numbers, punctuation, spaces
and symbols.

Do not use a word found in a dictionary, English or foreign.
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How do | get to the next learning module?
To progress through a learning module, you must open and then close each content tab to

reveal more information. For example, look out for:
- bold coloured text that opens small text boxes or
- icons, shapes or symbols that open text boxes.

Menu | Help | Toolkit | Save &Exit E ’ ‘D

| Protections and safeguards I

A range of safeguards and protections exist under legislation. This ensures
you can safely, confidently and appropriately share information.

I Select each icon to explore the safeguards and protections. I

| s e )

Offences and penalties apply for:

- unauthorised, intentional or reckless use or disclosure of
confidential information

« falsely claiming to be an ISE or an authorised
representative of an ISE.

Select Next to continue.

10

When the page is complete, select Next to continue.

Help | Toolkit | Save & Exit

| INroRMATION W\ ——

) SHARING SCHEME

Menu

° ‘What protections and safeguards are built
into the legislation?

° How can my school or service embed
information sharing and MARAM?

° Where can I find further resources and
support?

Conclusion

VORIA

Department
of Education

Once a tick appears next to each section title, click Conclusion to complete the module.



of Education

(o [ [H»)
INFORMATION CHILD LINK ORIA | Department

State
Government

/
SHARING SCHEME W
i

» Once all sections have been completed, the ‘Next’ page arrow will appear in the bottom-
right corner of the screen. You must select this arrow to progress to the next learning
module.

Menu | Help | Toolkit | Save & Exit

:x\ﬁ:’%bnnAﬂou W\
")\ SHARING SCHEME

Conclusion

You have completed Embedding Information Sharing and
MARAM, the second module in the Information Sharing for
Education Workforces Course.

In the next module, we’ll explore the steps involved in
sharing information under Child Information Sharing
Scheme (CISS) and Family Violence Information Sharing
Scheme (FVISS).

Select Save & Exit to close the module.

Next Module: Module 3

Next >

11
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How do | progress through the Information Sharing Schemes eLearn for
Department of Families, Fairness and Housing / Department of Health /
Community Services workforces?

There is content after the videos in each module to work through, please ensure you close the
videos after you have watched them using the cross (x) buttons at the top right-hand corner of the
page to unlock remaining content.

See below for example from Module 1:
Click the ‘Play’ button to watch the video.

Information Sharing Schemes Essentials module MENU | HELP | SAVE&EXIT

Welcome to the Information Sharing Schemes Essentials
module for Healthcare workers.
Select Play to watch a short
infreduction to information shanng.
Completing this module will help you to:

+ describe information sharing and related legislation

+ request information from another service

+ respond to a request for information

+ understand the important role of information sharing in assessing or
managing family violence risk, and promoting the wellbeing or safety of
children

+ use safeguards and protections when sharing information.

This module contains audio and video, so
we suggest using headphones.
@ You will need to set aside 20 minutes to complete the module.

‘You can select words that are blue and bolded to see their definition or
additional infermation.

Once the video has finished, click the orange circle with white cross (x) in the top right-
hand corner.

Information Sharing Schemes Essentials module MENU | HELP | SAVE&EXIT

For more information on the
Child Information Sharing Scheme
and the Family Violence

Information Sharing Scheme:

12
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On the next page, click the ‘Begin’ button.

Information Sharing Schemes Essentials module MENU | HELP | SAVEZEXIT

Self-care

If you need to speak with someone please call one of the numbers on the
screen or contact your workplace Employee Assistance Program.

1800RESPECT helpline. 1800 737 732
Men's Referral Service .. .... 1300 766 491
Relationships Australia ..... ..... 1300 364 277
Lifeline (24-hour crisis line) 131114

Select Begin to get started.

You will then see a contents page showing five chapters to complete; after you complete
each one, a tick should appear under each chapter as you complete them.

AUDIO: * » Il B HELP | SAVE & EXIT

v

Information
Sharing Schemes

Essentials module

for Healthcare workers

Understanding child Information sharing Making a request for Responding to Safeguards
wellbeing or safety reforms information requests and sharing and
and family violence proactively protections

Once you have completed all the chapters in Module 1, you can progress to Modules 2 and
then 3 by pressing the ‘Next’ button in the bottom right-hand corner.

Next Module: Next
.
Module 2 - Purpose and Requirements =

13
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How do | progress through the MARAM Victim Survivor Identification
eLearn for Department of Families, Fairness and Housing / Department
of Health / Community Services workforces?

To begin this training watch the introduction video, the slides you will need to work through
will be available after the video is finished.

If you have already watched the video you may select ‘Skip’ in the bottom right-hand
corner.

Under Part 11 of the Family Violence
Protection Act 2008

After the video click ‘Start’ to enter the module
Press ‘Continue’ on all four following slides, these will be:

- You are in a safe learning space

- Acknowledgment of Country

- Acknowledgement to victims and victim survivors
- Acknowledgement of language

'ORIA

The role you
play

14
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You will then be prompted to add in your name, which will be used to engage with you
throughout the module.

Hi! What's your name?

Your name / nickname

Select you the most relevant service that applies to your line of work.

Parenting Services
Health services and Care Services and Supported

MCH Playgroups

N T W
‘J'IF (>
N n - ‘/\r' ﬂ | R
Housing Services Triage or Intake Other Services
Services

To begin the module press ‘Start’ to meet with a colleague.

Meet with a colleague...

15
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To progress through the module, you will need to engage with all multiple choice,
interactive icons and videos displayed.

You will then be prompted to check your understanding of content learnt in the module. See
below example from module one.

Check your understanding of
evidence-based risk factors.

Decide whether these statements from Ania’s story are MARAM

evidence-based risk factors — or not.

At the end of the module return to the course page, the status of your completed module
will be displayed. You can then progress to complete the following modules.

Modules

Module 1: The role you play

Module 2: Identifying family violence

Status: Completed

Status: Not Completed

Module 3: Responding to family violence

Completion: Not started

To finish this course, you will need to complete all three modules. After that, you will
receive a completion certificate within 24 hours.
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How do | register for a webinar?

On the home page, click on a workforce or category to view available webinars (if

available).

Choose your category

Ao
i VA

Education Workforces

Browse courses now

Browse courses now @

Community Service Child Link

Workforces

Browse courses now @

Browse courses now

Families Fairness and Housing

Health Workforces

@ Browse courses now

-

Justice Training

@ Browse courses now

®

To sign up for a webinar, select the course tile, for example, Webinar: Information

Sharing for Education Professionals.

fa *

roﬂrmn

eLearn: Information
Sharing and MARAM
Refresher

eLearn: Information
Sharing for Education
Workforces

This course is designed to support education
professionals to share information
confidently, safely and appropriately.

This refresher module provides education
professionals an opportunity to extend their
understanding of the Child Information
Sharing Scheme (CISS) and Family Violence
Information Sharing Scheme (FVISS)

v::nu v::nu

2
O - _\ - .
Webinar: Child and Family

Violence Information
Sharing in Practice

This interactive workshop is an opportunity
for education professionals who have

completed Information Sharing andior Child
Link training to deepen their understanding

v::mu

>

< 2 -
Webinar: Information
Sharing
for Education Profession ...

This course is for people working in schools
or education and care services who are likely
to share informafion and require a detailed
operational understanding of the reforms

v«:nu

17
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Select the Login/Enrol button to create an account or login.

Note: You will need to create a new account when first accessing courses on this online
learning system.

’ Webinar: Information
Sharing
for Education Professionals

Login / Enrol

If you need to create an account, please follow the steps as outlined in the Create an
Information Sharing and MARAM online training account guide.

After confirming your account, you will be taken to your Student Dashboard. Click the
button 'Begin Course' button to access the course page.

Reaching this step does not mean you are registered to attend a session.

Student Dashboard [ - @
In Progress (1) Completed (1) Not Completed (3)
Courses
2 Webinar: Information Sharing for Education Professionals o3
Yoy O t Selfpaced

This course is for people working in schools or education and care services who are likely to share information and require a detailed operational
understanding of the reforms.

@Webinar: Information Sharing for Education Professionals

vom

Please follow the steps on the following page for guidance on how to book a webinar session.

18
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Step 1: On the course page a pop-up will appear reminding you to book a session. To exit click
‘Close’ or outside of the box space.

Webinar booking required

To complete your booking click "book a session” below.

Step 2: The Webinar: Info Sharing and Child Link User Training tile will be highlighted,
prompting you to click ‘Book a session’.

We are offering this webinar on multiple dates. Please click on the button below to select your preferred session time and to complete your booking.

b

Information Sharing Webinar

Book a session

Bookings Available

Step 3: You will then be directed to a page which lists all available webinar sessions. To book a
session, click on the session name.
Please select a session below to reserve your place.

Important: You will not receive an email confirmation when you register. Please copy and save the webinar link below and note the date and time in your calendar.

If you have already reserved a time and want to change your booking, please select your booked session and click Un-reserve. Once you Un-reserve from your original booking
all sessions will then be displayed and you can then choose a new date.

Webinars are held online via Webex.
Tue, Mar 3

[ 200 Term 1: Information Sharing for Education Professionals - 41 Available

Wed, May 20

B 13:00

I Term 2: Information Sharing for Education Professionals - 48 Avai\ablel

19
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Step 4: A pop-up will appear prompting you to copy and save the webinar link, as well as note the
date and time. Make sure to do this before clicking ‘Reserve’.

Webinar: Information Sharing for Education Brofaccianale

X

This course is for people working in schools ¢ Ma\v’ 20, 13:00 - 15:00 d operational understanding of the reforms.
Please carefully read the overview of the cou Webinar name Webinar: Information Sharing for Education Professionals n on all courses and workforces is available
on the learning management homepage. Details Please copy and save the webinar link below and note

. the date and time in your calendar.
Please select a session below to reserve you
Important: You will not receive an email conf| Please select ‘Reserve’ to book your place. date and time in your calendar.
If you have already reserved a time and want you Un-reserve from your original booking

all sessions will then be displayed and you ca No emal confirmation will be sent.

Webinars are held online via Webex. Webinar link: https:/eduvic.webex.com/eduvic/j.php?

MTID=m76bcd1dB8f60ecchd107f34378264cef5

Tue, Mar 3

F  9:00 Term 1: Information Places remaining 48
Reserve
Wed, May 20
¥ 13:00 Term 2: Information Sharing for Education Professionals - 48 Available

Step 5: After reserving a place in the webinar, the pop-up box automatically disappears. The status
of the session you’re booked into will now change from ‘Available’ to ‘Reserved.’

Please select a session below to reserve your place.
Important: You will not receive an email confirmation when you register. Please copy and save the webinar link below and note the date and time in your calendar.

If you have already reserved a time and want to change your booking, please select your booked session and click Un-reserve. Once you Un-reserve from your original booking
all sessions will then be displayed and you can then choose a new date.

Webinars are held online via Webex.

Tue, Mar 3

H 9:00 Term 1: Information Sharing for Education Professionals - 41 Available
Wed, May 20

&F 13.00 I Term 2: Information Sharing for Education Professionals - Reserved I

Return to Course Page —

Step 6: You can use the 'Return to Course Page’ button to be directed to the course’s homepage.

The Webinar: Child Link User Training tile will now reflect a ‘View my Booking’ status and will
reflect the date and time of your booking.

A

Information Sharing Webinar

View my booking

I Session booked for 20-05-2026 at 13:00 I

20



State of Education

Government

CHILD
INFORMATION CHILD LINK ORIA | Department

/
SHARING SCHEME /
/////// / !'

View or edit webinar booking
If you would like to view or edit your booking, please click the ‘View my Booking’ button.

bk

Information Sharing Webinar

View my booking

I Session booked for 20-05-2026 at 13:00 I

To copy the webinar link again or unreserve your place, click on the reserved session name.
The session details will appear, allowing you to copy the webinar link or select ‘Un-reserve’.

Webinar: Ir ion Sharing for

This course is for people working in schools ¢ x d operational understanding of the reforms.

May 20, 13:00 - 15:00

Please carefully read the overview of the cou n on all courses and workforces is available

on the learning management homepage. Webinar name Webinar: Information Sharing for Education Professionals
Please select a session below to reserve you Details Please copy and save the webinar link below and note
the date and time in your calendar.
Important: You will not receive an email conf date and time in your calendar.

If you have already reserved a time and want Please select ‘Reserve’ to book your place. you Un-reserve from your original booking

all sessions will then be displayed and you ca
No email confirmation will be sent.
Webinars are held online via Webex.

‘Webinar link: https:/eduvic webex.com/eduvic/j.php?
Tue, Mar 3 MTID=m76bcd1d8f60eccbd107{34378264cef5

B 900 Term 1: Information| Copy link
| Un-reservel
Wed, May 20

13:00 Term 2: Information Sharing for Education Professionals - Reserved

[

Return to Course Page —

After you click ‘Un-reserve’, a pop-up will appear asking you to confirm removing your place
from the session. To proceed, select ‘Delete’

Confirm Deletion E]

Are you sure you want to delete this event?

21
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I've completed the learning modules, why can’t | access my certificate?
Some courses have mandatory quizzes or surveys attached that must be completed before you
are granted access to your certificate.

» After logging into your account on the ‘Student Dashboard’ page go to the ‘In Progress’ tab
and locate the course. For example: eLearn: Child Link User Training course.

» Select ‘Resume Course’ this will take you to the course home page.

Student Dashboard [ search |la

In Progress (2) Completed (0) Not Completed (0)

Courses

eLearn: Child Link User Training o3
Self-paced

For all workforces

@Child Link User Training

Vonu
Resume Course

»  After you complete all learning modules, you have two options: click ‘Save and exit’ to
resume the quiz later or click ‘Next’ to proceed to the mandatory quiz.

Menu | Help | Toolkit | Save & Exit

2\ cHiLD e
.\ INFORMATION
" SHARING SCHEME

Conclusion

You have completed Child Link in practice, the final
module in the Child Link User Course.

Before you go, explore your Toolkit. It includes a Child Link
in Practice Quick Reference Guide.

Select Save & Exit to close the module.

Please note: To obtain your
Training Receipt number you must
also complete the ‘Child Link Quiz"

Next Module: Quiz

Next »

22
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Note: If you choose to resume the quiz later, it can be accessed by following the steps
below.

Locate the ‘Child Link Quiz’ tile and click ‘Enter’.

Quiz

Once you have completed all modules and the quiz, you will receive a certificate with a training receipt number. You will need to use your
training receipt number to validate access in Child Link.

Child Link Quiz

Completion: Not started

Click on the ‘Take the Quiz’ button. Answer all questions until you receive a grade of
100%.

Due For Available from Until

Take the Quiz

When all questions are answered your quiz will automatically save, then click ‘Submit
Quiz’ located in the bottom right-hand corner of the screen.

Everyone

Note: If you answer a question incorrectly, you will need to start the quiz again.

| Quiz saved at 3:27pm ml

Once you have successfully passed the quiz, click ‘Next’ in the bottom right-hand corner to
complete the course survey, then click ‘Return to Course Page’ to return to the course
dashboard, where you can access your certificate of completion.

‘ | < Return to Course Page =~ Next » I |

23
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How do | re-attempt the quiz?

Some courses, such as the Child Link courses, require you to complete a mandatory quiz
after finishing the learning module.

You must achieve a 100% pass rate to pass the assessment quiz.

You may attempt the quiz as many times as needed. To re-attempt the assessment quiz,
click ‘Take the Quiz Again.’

—  elearn: Child Link User Training > Quizzes > Child Link User eLearn quiz

Child Link User eLearn quiz

Due No due date Points 10 Questions 10 Time Limit None Allowed Attempts Unlimited

Instructions

Child Link Users must demonstrate understanding of their roles and responsibilities before gaining access to Child Link.

Users are required to complete the mandatory Child Link Quiz below.

A 100% pass rate is required, however, Child Link Users will have unlimited attempts.

Take the Quiz Again
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How to | access my certification of completion?

A certificate of completion will become available once a course is fully completed (including
acceptable completion of a mandatory quiz or survey module, if applicable).

You will receive an email within 24 hours with a link to access your certificate or you can download
it from your Student Dashboard, under the ‘Completed’ tab.

There are two ways you can access your certificate of completion:
Option 1:

After you complete the learning module and any mandatory components, the Certificate tile
on the course homepage will show that your certificate is available. Click the ‘Access

Certificate’ button.

Certificate

g

£

Course completion certificate

Access certificate

Certificate Available

Option 2:
From the ‘Student Dashboard’, go to the ‘Completed’ tab.

Locate the required course and click the button ‘Download Certificate’. Save as needed. A
copy of your certificate will also be emailed to you.

Student Dashboard [Q Searcn KSR - ror rrenscrit

In Progress (0) Completed (2) Not Completed (9)

Courses

@;-\ eLearn: Child Link User Training Q
*@ Completed 9 December, 2025
B
() . For all workforces

Review Course

Download Certificate
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Why hasn’t my certificate date updated after completing the course
again?

Users can log in and re-take any course on the LMS at any time after first completing it.
However, if a valid certificate already exists in the system, a new certificate will not be issued.

To stay up to date, it is recommended to complete the available refresher courses (if
applicable), such as the eLearn Information Sharing and MARAM Refresher or eLearn
Child Link Refresher Training.

Where can | get further support?

Support is available by contacting the WoVG Information Sharing and MARAM Enquiry Line
between 9 am and 5 pm Monday to Friday via:

Email: cisandfvis@education.vic.gov.au
Phone: 1800 549 646

26


mailto:cisandfvis@education.vic.gov.au

	Information Sharing and MARAM Online Learning System Frequently Asked Questions (FAQs)
	Contents
	Creating, managing account details

	Q: How do I log into my account on the LMS?
	Q: How do I access a course?
	Q: How do I find the courses I have enrolled in?
	Q: How do I reset my password on the LMS?
	Q: How do I change my login password in my user account?
	eLearn Support

	Q: How do I get to the next learning module?
	Q: How do I progress through the Information Sharing Schemes online training for DFFH / DH / Community Services?
	Q: How do I progress through the MARAM Victim Survivor Identification eLearn for DFFH / DH / Community Services?
	Webinar Support
	Q: How do I register for a webinar?
	Quizzes and Surveys

	Q: I’ve completed the learning modules, why can’t I access my certificate?
	Q: How do I re-attempt the quiz?
	Certificates

	How do I log into my account on the online learning system?
	Before you can access training, you will need to create a new account. For guidance on how to do this, visit Create an Information Sharing and MARAM online training account | vic.gov.au

	How do I access a course?
	How do I find the courses I have enrolled in?
	How do I reset my password on the online learning system?
	How do I change my login password in my user account?
	How do I get to the next learning module?
	► Once all sections have been completed, the ‘Next’ page arrow will appear in the bottom-right corner of the screen. You must select this arrow to progress to the next learning module.
	How do I progress through the Information Sharing Schemes eLearn for Department of Families, Fairness and Housing / Department of Health / Community Services workforces?
	How do I progress through the MARAM Victim Survivor Identification eLearn for Department of Families, Fairness and Housing / Department of Health / Community Services workforces?
	► Press ‘Continue’ on all four following slides, these will be:
	- You are in a safe learning space
	- Acknowledgment of Country
	- Acknowledgement to victims and victim survivors
	- Acknowledgement of language
	How do I register for a webinar?
	View or edit webinar booking

	I’ve completed the learning modules, why can’t I access my certificate?
	► After you complete all learning modules, you have two options: click ‘Save and exit’ to resume the quiz later or click ‘Next’ to proceed to the mandatory quiz.
	Note: If you choose to resume the quiz later, it can be accessed by following the steps below.
	How do I re-attempt the quiz?
	How to I access my certification of completion?
	Option 1:
	Option 2:

	Why hasn’t my certificate date updated after completing the course again?
	Where can I get further support?

