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This guide answers some frequently asked questions users have when completing the Protecting 
Children - Mandatory Reporting and Other Obligations Early Childhood eLearning module on 
the Learning Management System (LMS). 

This guide is for early childhood staff who need to access the Mandatory Reporting training. 

More information on this training can be found at Protecting children: Mandatory reporting and 
other obligations | vic.gov.au and Child protection and child safety training in early childhood | 
vic.gov.au  

Last updated: April 2026 

https://www.vic.gov.au/protecting-children-mandatory-reporting-and-other-obligations
https://www.vic.gov.au/protecting-children-mandatory-reporting-and-other-obligations
https://www.vic.gov.au/child-protection-early-childhood-online-learning
https://www.vic.gov.au/child-protection-early-childhood-online-learning
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Q: How do I create a new account on the LMS?  

All users must create a new account to use the Learning Management System (LMS). If you have 
an existing Canvas account from completing other training, or with a different organisation, those 
login details will not work. 
Note: We strongly recommend completing the training on a laptop or desktop computer, as the 
eLearning module is interactive and can display incorrectly on a smartphone or tablet. 

► Go to https://ecprotecttraining.education.vic.gov.au and select the Early Childhood 
course. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
► On the Protecting Children – Mandatory Reporting and Other Obligations Early 

Childhood course page click the blue button ‘Login / Enrol’. 
 

 

 

 

 

 

 

 

 

 

 

 

https://ecprotecttraining.education.vic.gov.au/
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Follow the steps below to create a new account. 

The Department of Education manages personal information in accordance with relevant Victorian 
privacy law, the Privacy and Data Protection Act 2014. For more details, visit the Privacy 
Information Policy. 
Step 1: Create an account by filling out the required fields. You must fill in all the fields flagged with 
an asterisk (*) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

https://www.vic.gov.au/department-of-education-privacy-policy
https://www.vic.gov.au/department-of-education-privacy-policy
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Step 2: Complete the section Your Early Childhood (EC) role. 
► Choose the role that you mostly work in from the drop-down menu. 
►  If your role is not listed, select ‘Other – please specify’ and complete the ‘If ‘other’ 

please specify’ field. 
 
 
 
 
 
 
 
 
 
 

 
Step 3: Complete the section About your organisation.  

► Use the drop-down list to select ‘Your EC service type.’ Then complete the fields for your 
organisation type, name, postcode and work phone number.  

► If applicable, you also need to enter your EC organisation’s Service Approval Number 
(e.g. SE-12345678).  

Note: You can search for an Australian Children’s Education & Care Quality Authority 
(ACECQA) Service Approval Number by clicking the link provided in the word ‘here.’ 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



  

6 | Department of Education 

OFFICIAL 

Step 4: Agree to the Acceptable Use Policy and acknowledge the Privacy Policy.  
► Then, complete the reCAPTCHA by selecting ‘I’m not a robot.’ 
► Click ‘Register New Account’ to finish. 

 
 
 
 
 
 
 
 
 
 
 

► Once you have successfully created an account, you will receive an account confirmation 
email. Check your junk or spam folder in case it appears there. 

► Click the ‘Confirm account’ button in this email to set up your password and complete 
registration.  
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Q: How do I log in to my account on the LMS? 
► Go to https://ecprotecttraining.education.vic.gov.au and select the Early Childhood 

course.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

► On the course page, click the Login/Enrol button. 

 
 
 
 
 
 
 
 

 
 
 
 
 

https://ecprotecttraining.education.vic.gov.au/
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► Then click the ‘Login to Enrol’ button. 

 
► Enter your email and password then click the ‘Log In’ button. 
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Q: How do I reset my password on the LMS? 

► Go to https://ecprotecttraining.education.vic.gov.au. 
► Follow the steps in the previous step ‘How do I log into my account on the LMS’ to find 

out how to access the login page. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

► Click ‘Forgot Password?’ under the login fields. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://ecprotecttraining.education.vic.gov.au/
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► On the reset screen, enter your email address. 
► Click ‘Request Password’.  

► Check your email inbox for a reset link. Open the email and follow the instructions to set a 
new password. Don’t forget to check your junk or spam folder if you don’t see it. 
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Q: How do I change my login password in my user account?  

When changing your password please refer to the information below or in the following link: How 
do I change my login password in my user account? - Instructure Community  
Note: You will need to be already logged in before you can change your password. 

► From your student dashboard click on ‘Account,’ then click the ‘Settings’ link.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

► Then click the ‘Edit Settings’ button.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://community.instructure.com/en/kb/articles/662890-how-do-i-change-my-login-password-in-my-user-account
https://community.instructure.com/en/kb/articles/662890-how-do-i-change-my-login-password-in-my-user-account
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► In your settings click the ‘Change Password’ checkbox to create a new password. 

► Type your old password in the ‘Old Password’ field. 

► Then type your new password in the ‘New Password’ field and type your new password 
again in the ‘Confirm Password’ field.  

► To finish click the ‘Update Settings’ button.  

Password guidelines to follow: 

► Use at least eight characters (the more the better), but most people will find anything more 
than about 15 characters difficult to remember. 

► Use a random mixture of characters, upper and lower case, numbers, punctuation, spaces 
and symbols. 

► Do not use a word found in a dictionary, English or foreign. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

13 | Department of Education 

OFFICIAL 

Q: How do I find the learning module? 

► After confirming your account, or logging in, you will be taken to your Student Dashboard.  
► Click the button 'Begin Course' button to access the course page. 

► Click the ‘Enter’ button to begin learning. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT: To successfully complete this course and be granted access to your certificate, you 
need to complete BOTH the learning module and the assessment.  
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Q: Why is the ‘Next’ button not available on a certain page of the 
learning module? 

► To progress through this module, you must open and then close each interactive icon or 
shape to reveal more information. Once completed, the ‘Next’ button will become 
available. 

► For example, on page 2 you will need to open and close each of the blue rectangles.  
Note: Purple links with the paperclip icon are for additional reading only and do not need to be 
opened to progress. 

► Once each one has been viewed and closed using the X in the corner.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
► When completed a tick will appear next to each item and the ‘Next’ button will become 

active. 
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► The same process will need to be followed for other interactive icons or shapes such as 
when questions are presented in talking bubbles, as shown on page 48. 
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Q: I have completed the learning module. How do I start the 
assessment? 

► After you complete the learning module, click ‘Save and exit.’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

► A ‘Thank You!’ message will appear at the top of the page.  

► Then click the ‘Next’ button at the bottom right-hand corner of the screen to be taken to the 
assessment module. 
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Q: How do I re-attempt the assessment? 

► Once you have completed the learning module, you will need to complete and pass the 
assessment with a minimum score of 90%.  

► You can attempt this assessment as many times as you need.  
► To re-attempt the assessment, click ‘Retry assessment’. 

► After completing the assessment and achieving a minimum score of 90%, click 'End' and 
then click ‘Save & Exit.’ 
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Q: How do I download a copy of my certificate of completion? 

► Certificates are emailed within 24 hours of course completion and sent to the email address 
you supplied for this system. 
  

► You can also access your certificate from your account by clicking on your name in the top 
right-hand corner of the course enrolment page and selecting ‘Student Dashboard’.  

► On your Student Dashboard page, select the ‘Completed’ tab and click the ‘Download 
certificate’ button to download a copy.  
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Q: Can I re-take the learning module inside the 12 months of validation 

► The certificate is valid for 12 months from date of completion. Although users can log in and 
re-take the Mandatory Reporting module any time after first completing the course on the 
LMS, they will not be re-issued with a new certificate if there is a valid certificate on the 
system. 

Q: Who should do the Protecting Children – Mandatory Reporting and 
Other Obligations Early Childhood training? 

► Staff and volunteers who work directly with children in Early Childhood Education and Care 
(ECEC) settings in Victoria must complete training.  

► See Child protection and child safety training in early childhood | vic.gov.au for more 
information. 

Q: How can I provide feedback on the learning module? 

► For any enquiries regarding course content, or to provide feedback on the learning module, 
please email the Department of Education at childsafetyreform@education.vic.gov.au. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.vic.gov.au%2Fchild-protection-early-childhood-online-learning&data=05%7C02%7CSarah.Nisi%40education.vic.gov.au%7Cc3b94073d8574b8f44ac08de8936a719%7Cd96cb3371a8744cfb69b3cec334a4c1f%7C0%7C0%7C639099064996180753%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jhxie%2F8BJdcChxsvAW8bA3v%2F6lZFA4HZBbT7F9y0hxE%3D&reserved=0
mailto:childsafetyreform@education.vic.gov.au
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