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The Governor in Council makes the following Regulations:
Dated:
Responsible Minister:
NICK STAIKOS
Minister for Consumer Affairs
Clerk of the Executive Council


[bookmark: _Toc222392416]Part 1—Preliminary
[bookmark: _Toc222392417]	1	Objectives
The objectives of these Regulations are—
	(a)	to provide for the administrative process, manner and conduct for recovery by the Secretary of debts due to the State under section 423Z(1) of the Residential Tenancies Act 1997 by renters; and
	(b)	to prescribe fees payable under Division 3A of Part 10 of that Act.
[bookmark: _Toc222392418]	2	Authorising provision
These Regulations are made under section 511 of the Residential Tenancies Act 1997.
[bookmark: _Toc222392419]	3	Commencement
These Regulations come into operation on 15 May 2026.
[bookmark: _Toc222392420]	4	Definitions
In these Regulations—
final reminder notice means the notice prescribed under regulation 6;
notice of final demand means the notice prescribed under regulation 7;
reminder notice of debt means the notice prescribed under regulation 5;
the Act means the Residential Tenancies Act 1997.


[bookmark: _Toc222392421]Part 2—Debt recovery action by the Secretary
[bookmark: _Hlk216900215][bookmark: _Toc222392422]	5	Reminder notice of debt
	(1)	For the purposes of section 423Z(3) of the Act, a prescribed debt recovery action is the issue of a reminder notice of debt to a renter who owes a debt to the State under section 423Z(1) of the Act.					
Note
See section 423Z(5) of the Act.
	(2)	A reminder notice of debt must include the following information—
	(a)	the name and address of the renter to whom the notice is addressed;
	(b)	the amount of the debt due to the State by the renter at the time of issuing the notice;
	(c)	how the amount of the debt due to the State is calculated, including the details of any fees, charges and costs that have been added to the debt as recovery costs under the transfer of bond scheme;
	(d)	the date of issue of the notice;
	(e)	the date on which payment was due for the debt due to the State specified in the notice issued under section 423R of the Act;
	(f)	a further date on which payment is due for the debt due to the State;

	(g)	that the consequences of not paying the amount of the debt due to the State may include—
	(i)	additional charges for debt recovery action; and
	(ii)	referral of the debt to a debt collection agency; and
	(iii)	ineligibility for another transfer of bond under the transfer of bond scheme while the debt is owed to the State under section 423G(2)(g) of the Act; and
                                        (iv)  an amount of bond otherwise due to be repaid to the renter after termination of the second residential rental agreement on a written direction of the Secretary under section 423ZB of the Act being applied to any unpaid debt due to the State.							
[bookmark: _Toc222392423]	6	Final reminder notice
	(1)	For the purposes of section 423Z(3) of the Act, a prescribed debt recovery action is the issue of a final reminder notice to a renter who owes a debt to the State under section 423Z(1) of the Act.
	(2)	A final reminder notice must include the following information—
	(a)	the name and address of the renter to whom the notice is addressed;
	(b)	the amount of the debt due to the State by the renter at the time of issuing the notice;
	(c)	how the amount of the debt due to the State is calculated, including the details of any fees, charges and costs that have been added to the debt as recovery costs under the transfer of bond scheme;
	(d)	the date of issue of the notice;
	(e)	the date any reminder notice of debt was issued to the renter;
	(f)	the date on which payment was due for the debt due to the State specified in the notice issued under section 423R of the Act;
	(g)	the date on which payment was due for the debt due to the State specified in any reminder notice of debt issued to the renter;
	(h)	a further date on which payment is due for the debt due to the State;
	(i)	that the consequences of not paying the amount of the debt due to the State may include—
	(i)	additional charges for debt recovery action; and
	(ii)	referral of the debt to a debt collection agency; and
	(iii)	ineligibility for another transfer of bond under the transfer of bond scheme while the debt is owed to the State under section 423G(2)(g) of the Act; and
                                        (iv)  an amount of bond otherwise due to be repaid to the renter after termination of the second residential rental agreement on a written direction of the Secretary under section 423ZB of the Act being applied to any unpaid debt due to the State.							
	(3)	For the purposes of subregulation (1), a final reminder notice must not be issued within 7 days after the date of issue of a reminder notice of debt.
[bookmark: _Toc222392424]	7	Notice of final demand
	(1)	For the purposes of section 423Z(3) of the Act, a prescribed debt recovery action is the issue of a notice of final demand to a renter who owes a debt to the State under section 423Z(1) of the Act.
	(2)	A notice of final demand must include the following information—
	(a)	the name and address of the renter to whom the notice is addressed;
	(b)	the amount of the debt due to the State by the renter at the time of issuing the notice;
	(c)	how the amount of the debt due to the State is calculated, including the details of any fees, charges and costs that have been added to the debt as recovery costs under the transfer of bond scheme;
	(d)	the date of issue of the notice;
	(e)	the date any reminder notice of debt or final reminder notice was issued to the renter;
	(f)	the date on which payment was due for the debt due to the State specified in the notice issued under section 423R of the Act;
	(g)	the date on which payment was due for the debt due to the State specified in any final reminder notice issued to the renter;
	(h)	a further date on which payment is due for the debt due to the State;
	(i)	that the consequences of not paying the amount of the debt due to the State may include—
	(i)	additional charges for debt recovery action; and
	(ii)	referral of the debt to a debt collection agency; and
	(iii)	ineligibility for another transfer of bond under the transfer of bond scheme while the debt is owed to the State under section 423G(2)(g) of the Act; and
                                        (iv)  an amount of bond otherwise due to be repaid to the renter after termination of the second residential rental agreement on a written direction of the Secretary under section 423ZB of the Act being applied to any unpaid debt due to the State.							
	(3)	For the purposes of subregulation (1), a notice of final demand must not be issued within 7 days after the date of issue of a final reminder notice.

[bookmark: _Toc222392425]	8	Referral of unrecovered debt to debt collection agency
		For the purposes of section 423ZA of the Act, the Secretary must not refer an unrecovered debt to a debt collection agency within 7 days after the date of issue of a notice of final demand. 


[bookmark: _Toc222392426]	Part 3—Fees
[bookmark: _Toc222392427]	9	Renter may apply for transfer of bond
For the purposes of section 423F(3)(a) of the Act, the prescribed application fee is 2.08 fee units.
[bookmark: _Toc222392428]	10	Secretary may recover payment of bond claim as debt due to State
	For the purposes of section 423Z(6) of the Act, the prescribed fee for the issue of a reminder notice of debt is 0.76 fee units.					
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