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Key information for tobacco retailers 
Victoria’s tobacco licensing scheme is being enforced 
1 July 2026 This fact sheet provides essential information for new and existing tobacco licence holders on important changes to Victoria’s tobacco licensing scheme, which began enforcement on 1 February 2026.

These changes affect how you keep records, comply with licence conditions, and comply with inspections and enforcement requirements.

For more detailed information, visit: vic.gov.au/tobacco-licensing

About the tobacco licensing scheme 
The tobacco licensing scheme is established under the Tobacco Act 1987 and regulates the lawful sale of tobacco products in Victoria, including cigarettes, cigars and other tobacco products made for human consumption. 
From 1 February 2026, you must have a licence to sell tobacco in Victoria. Selling tobacco without a licence is an offence.   
About Tobacco Licensing Victoria (TLV) 
Tobacco Licensing Victoria (TLV) is responsible for administration of the licensing scheme. TLV is part of the Department of Justice and Community Safety. TLV is responsible for: 
· licensing businesses that sell tobacco products   
· investigating and enforcing the licensing scheme (from 1 February 2026).  
Types of tobacco licences 
Any person or business selling tobacco in Victoria must hold a tobacco licence, whether selling to the public or to other businesses.
There are two licence types:
Retail licence – required to sell tobacco to the public, including in-store, online or via vending machines.
Wholesale licence – required to sell tobacco to retail or wholesale businesses.
Businesses that sell both retail and wholesale tobacco must hold both licences, and a separate licence is required for each location where tobacco is sold. Businesses licensed interstate must still obtain a Victorian licence to sell tobacco in Victoria.
Applying for a tobacco licence 
Businesses can apply for a licence online through Service Victoria. Businesses will need to know their business structure before starting the application (sole trader, partnership, or body corporate).  

The application must include:  
· Business details: type of business, products sold and any associated websites or social media. 
· Key personnel information: details for directors, partners or executive committee members, including identity verification, a National Police Check and disclosure of personal, financial and criminal history. 
· Supporting documents: depending on business structure, this may include ASIC extracts, proof of incorporation or other documents. 
For full details, visit: vic.gov.au/apply-tobacco-licence 
Stay compliant with your licence 
Licence holders must: 
· Display your licence clearly where tobacco is sold
· Buy and sell tobacco only through licensed suppliers
· Keep accurate records of purchases and sales for at least two years
· Ensure staff meet legal requirements, including age restrictions
· Provide records to TLV on request
· Notify TLV within 14 days of any changes to your business, premises or key personnel
Failing to keep or submit records may result in penalties and affect licence renewal.
For full details, visit: vic.gov.au/stay-compliant-your-tobacco-licence 
Licence recordkeeping requirements 
You must keep a monthly record of all tobacco products purchased and sold, as required under the Tobacco Regulations 2017. Records must be submitted electronically at licence renewal and include your licence number, monthly counts and separate purchase and sales totals. Use official product types and units. There is an example TLV template available on our website. 
2026 reporting period: February - December 2026
Apply for a licence renewal before: 30 June 2027
For full details, visit: vic.gov.au/your-tobacco-licence-reporting-requirements 
Inspections and inspector powers 
TLV inspectors may visit your business to check compliance, provide advice, issue fines or investigate suspected illegal activity. Inspectors can enter premises, request names and addresses, execute search warrants, seize prohibited tobacco or evidence and issue penalties. 
Inspectors will identify themselves and explain the reason for the visit. You must treat inspectors with respect; obstructing or intimidating an inspector is an offence.
Enforcement and penalties 
TLV can:
· Vary, suspend or cancel a licence
· Issue fines or disqualify a person from holding a licence for up to five years
· Prosecute offences under the Tobacco Act
Penalties for illicit tobacco are among the toughest in Australia. Examples include: 
· Possessing a commercial quantity: up to $175,644 and 5 years jail (individual), $878,220 (company)
· Supplying a commercial quantity: up to $376,380 and 15 years jail (individual), $1.8M (company)
TLV Public Register 
The TLV Public Register lists all businesses licensed to sell tobacco in Victoria. It lets you check whether a business has a valid licence and view the licence holder’s name and premises address.
The register is searchable and available online on the TLV website at: vic.gov.au/tobacco-register 
Reporting suspicious tobacco activity 
Report directly to TLV if you observe incidents of: 
· Selling tobacco to minors
· Selling illegal tobacco products
· Advertising or promoting tobacco products
· Selling tobacco without a licence
· Failing to display required health warnings
The reporting form is vic.gov.au/contact-tobacco-licensing-victoria 
Suite of translated materials 
TLV provides information in multiple languages for new and existing tobacco licence holders. 
To view key information in another language, visit: vic.gov.au/translated-information-about-tobacco-licensing
Contact Tobacco Licensing Victoria 
The TLV website provides information about the application process, links to the Service Victoria application form and other forms required to manage a tobacco licence. 
· Website: vic.gov.au/tobacco-licensing 
For more information and questions about tobacco licences, compliance or enforcement, you can contact TLV:
· General enquiries form: vic.gov.au/contact-tobacco-licensing-victoria
· Email: contacttobacco@justice.vic.gov.au 
· Phone: 1300 194 739 (9 am–5 pm, weekdays)
· Stay updated: Subscribe to the TLV newsletter
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