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	Frequently asked questions
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[bookmark: _Toc241496239][bookmark: _Toc241498702][bookmark: _Toc242438121]Introduction
Victoria’s Working with Children (WWC) Check has been strengthened to better protect children by improving how child safety risks are identified and assessed. 
The changes commenced on 28 July 2026. They are part of a suite of reforms to Victoria’s child safeguarding system and respond to recommendations from the Rapid Child Safety Review.
In October 2026, Victoria is further strengthening the Working with Children (WWC) Check with the WWC Connect online service and mandatory child safety training.
Together, these changes will help organisations make safer decisions about the people they engage to work or volunteer with children.
[bookmark: _Toc241496240][bookmark: _Toc241498703][bookmark: _Toc242438122]How to use this document 
These frequently asked questions are grouped into sections to help you find the information you need. Go to the section most relevant to your question, then review the questions and answers within that section. If you can’t find the answer you’re looking for, check the other sections, as some topics may be covered in more than one place. 
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1. [bookmark: _Toc241494027][bookmark: S1][bookmark: _Toc242438131]What is changing to the Working with Children (WWC) Check?  
[bookmark: _Toc256778633]From 19 October 2026, if you engage a worker (including a paid worker or volunteer) to do child-related work, you will have new responsibilities. 

You will need to:
· verify their eligibility to do child-related work before they start
· use WWC Connect to notify the Social Services Regulator (SSR) when they start or stop child-related work
· keep certain information about the people you engage up to date. 
See the General section below for information about the definition of a worker 
Before a worker starts child-related work, you will need to take steps to verify that they:
· hold a Working with Children (WWC) Clearance or exemption, or
· have applied for a WWC Clearance, where they are permitted to work while the application is being assessed, or
· are not excluded from child-related work in another jurisdiction.

See ‘How do I verify that someone is able to do child-related work before I engage them?

You will also need to use WWC Connect to keep the SSR informed about:
· when the worker starts or stops child-related work 
· changes to the worker’s name, address, email address and phone number 
· changes to your or your organisation’s name, address, email address and phone number.
Labour hire agencies will have these and other requirements for workers they list for child-related work. See What if I am a labour hire agency? and What are labour hire agencies responsible for? in the Labour hire section.

From 19 October 2026, people applying for or renewing a WWC Check will need to complete mandatory online child safety training as part of the application and renewal process. See the Mandatory child safety training section
2. [bookmark: _Toc241494028][bookmark: _Toc242438132]Why are changes to the WWC Check needed?
The changes strengthen the WWC Check system by giving organisations, agencies and individuals greater responsibility for ensuring that the people they engage in child-related work hold a valid WWC Clearance. The changes also give the SSR more accurate and up-to-date information about where people with a WWC Clearance are working or volunteering.
 
WWC Connect will record the connection between organisations and individuals, and the workers they engage in child-related work. This will help the SSR identify who needs to be informed if a person’s WWC Clearance status changes. 

Mandatory online child safety training will help ensure people applying for or renewing a WWC Check understand their responsibilities for keeping children safe. 

These changes implement recommendations from the Rapid Child Safety Review. 
3. [bookmark: _Toc241494029][bookmark: _Toc242438133]How does WWC Connect respond to the Rapid Child Safety Review recommendations? 
Establishing the WWC Connect platform directly supports implementation of recommendation 6.1(c) of the 2025 Rapid Child Safety Review. The review recommended the regulatory framework be changed to require organisations to verify when they have engaged someone to undertake child-related work. This is intended to help provide accurate historical and current information of worker movements across different organisations. 
4. [bookmark: _Toc242438134]Who will these changes affect? 
The requirements to verify workers’ eligibility to work with children and to update WWC Connect will affect you if you are an organisation or person who engages workers to do child-related work, or an agency that lists workers for child-related work. 
 
Child-related work is work in certain services, organisations, places or activities that usually involves direct contact with children. It does not include occasional direct contact that is incidental to the work. This applies regardless of whether the contact with children is supervised.  
 
If you engage someone to do work that is not child-related work, you aren’t required to notify the SSR through WWC Connect. However, you can still require a worker to hold a WWC Clearance and connect them to you through WWC Connect. Doing this means you can be notified if their WWC Clearance status changes.  
 
If you are not required to use WWC Connect but you choose to do so, you should seek the consent of the worker to include their information in WWC Connect. You should also notify the SSR when you stop engaging a worker to do child-related work for you. This is important to ensure you only receive information that is relevant to a person currently engaged by you.  
5. [bookmark: _Toc241494030][bookmark: _Toc242438135]Will these changes affect WWC applicants and clearance holders? 
[bookmark: _Toc241494031]Yes. From 19 October 2026, all WWC Check applicants will need to do mandatory online child safety training before being assessed for a WWC Clearance. This requirement also applies to existing clearance holders renewing their WWC Clearance from 19 October 2026 onwards.
6. [bookmark: _Toc242438136]What will I need to do if I engage workers in child-related work? 
From 19 October 2026, if you engage a worker in child-related work, you will need to: 
· verify their WWC status before they start child-related work 
· notify the SSR through WWC Connect when they start or stop doing child-related work (within seven days for workers or within 21 days for volunteers). 
· keep certain information up to date in WWC Connect, including their name, your name, address, email address and telephone number. 
Agencies have these and other requirements for workers they list for child-related work. See What if I am a labour hire agency? What are labour hire agencies responsible for?
7. [bookmark: _Toc241494032][bookmark: _Toc242438137]What is the difference between verifying a worker and connecting a worker using WWC Connect? 
Verifying and connecting a worker are two separate steps.  
 
Before engaging a worker, use the WWC Status checker to verify that they are able do child-related work or take reasonable steps to confirm their WWC exemption.  
 
Once you decide to engage the person, use WWC Connect to connect them to you or your organisation. Connecting them creates a record of the relationship and allows you to receive notifications if their WWC Clearance status changes. 
 
Remember to verify first, then connect them when you’re ready to engage.
8. [bookmark: Exempt][bookmark: _Toc241494033][bookmark: _Toc242438138]Who is exempt from holding a WWC Clearance? 
In Victoria, a person doing child-related work may be exempt from holding a WWC Clearance. This includes but is not limited to:  
· people under-18-years-old 
· some students aged 18 or 19 doing volunteer work organised by their educational institution 
· parents volunteering in an activity in which their child participates or normally participates 
· close relatives of the children they work with, provided they are closely related to each child and are not acting as a kinship carer 
· police officers, protective service officers, police custody officer supervisors, police custody officers and federal police officers (that are not suspended from duty) 
· teachers and early childhood teachers currently registered with the Victorian Institute of Teaching (VIT)
However, you must notify the SSR via WWC Connect if they undertake child-related work outside their teaching role in school or early childhood services. See Who is exempt from holding a WWC Clearance in the Connecting your workforce section.

9. [bookmark: _Toc242438139]I’m an early childhood service and already comply with the National Register requirements. Do the reforms affect me?
Yes, if you are an early childhood service that engages workers to do child-related work (unless those workers are VIT registered teachers engaged in teaching at your service).
You need to:
· verify their eligibility to do child-related work before they start
· use WWC Connect to notify the SSR when the worker starts or stops child-related work
keep certain information about the worker up to date.
10. [bookmark: _Toc242438140]What is the difference between WWC Connect and the National Early Childhood Worker Register?
The National Early Childhood Worker Register is used to record workers engaged in specific education and care roles at approved services.

WWC Connect is used to record workers engaged in child-related work (see: “What is child-related work?” In the General section of these FAQs). This includes workers with a WWC Clearance but does not include workers with a VIT registration unless they are engaged in child-related work that is not teaching at a school or early childhood service. An organisation or individual who connects a worker on WWC Connect will be automatically notified if that worker’s WWC Clearance status changes.
11. [bookmark: _Toc241494034][bookmark: _Toc242438141]If a worker has their WWC Clearance suspended, what am I required to do?
There is no change to your responsibility. 

It is an offence for you to engage a person whose WWC Clearance is suspended in child-related work.  
 
If you engage a person for child-related work, and you know, or are reckless as to whether, they do not have a current WWC Clearance, you may face a penalty, including imprisonment.  
 
The penalty is level 7 imprisonment (two years maximum) or a level 7 fine (240 penalty units ($50,184 for financial year 26/27) maximum) or both.

The penalty in the case of a body corporate is 1200 penalty units ($250,920 for financial year 26/27).  
12. [bookmark: LabourHire][bookmark: _Toc241494035][bookmark: _Toc242438142]What if I am a labour hire agency? What are labour hire agencies responsible for?
As a labour-hire agency, you are responsible for verifying that a worker can do child-related work before listing them for a placement. 
You must not list a person for child-related work unless they:  
· have a WWC Clearance  
· have applied for one and the WWC status checker shows they may work while their application is being assessed, or  
· they are exempt for other reasons.  
You are responsible for keeping evidence of this verification.  
You must keep evidence that you verified the person’s WWC status before listing them as available for child-related work.  
You are required to notify the Regulator via WWC Connect within seven days: 
· of listing a person for child-related work 
· of ceasing to list a person for child-related work 
· of any change to your agency’s name, address, email address or telephone number 
· of any change to a listed person’s name, address, email address or telephone number. 
You must also keep records for each person you list for child-related work, including: 
· their name, address, email address and telephone number 
· the date you listed them for child-related work 
· the date you stopped listing them for child-related work 
· any changes to your name, address, email address and telephone number 
· the name and contact details of each person or organisation where you placed the worker for child-related work 
· the dates and total number of hours the worker undertook child-related work during each placement. 
You must keep these records for at least seven years after you stop listing the person for child-related work. 

Information you enter into WWC Connect can be downloaded to be retained as records. However, details related to verifications and individual placements cannot be added to WWC Connect, so you will have to keep separate records of that information. 
13. [bookmark: _Toc241494036][bookmark: _Toc242438143]What if I am a sole trader? What are sole traders responsible for? 
As a sole trader, you are treated in the same way as an organisation. These obligations apply if you intend to engage another person to do child-related work.  

You are responsible for verifying that a person is permitted to do child-related work before engaging them.  
You must not engage a person for child-related work unless they: 
· hold a WWC Clearance 
· have applied for a clearance and the WWC status checker shows they are permitted to work while their application is being assessed, or  
· they are exempt for other reasons. 
You are responsible for keeping evidence of this verification.  
You will also need to use WWC Connect to keep the SSR informed about: 
· when the worker starts or stops child-related work  
· changes to the worker’s name, address, email address and telephone number 
· changes to your or your organisation’s name, address, email address and phone number. 
You must keep records of the above details for at least seven years after you stop engaging the person in child-related work. Information you enter into WWC Connect can be downloaded to be retained as records. 
14. [bookmark: _Toc242438144]Will access to WWC Connect be available before 19 October?
No, access to WWC Connect will be available from 19 October.

The SSR is aware that it will take time for organisations and individuals to establish systems to comply with the child safety reforms and will take a reasonable and proportionate approach to enforcement.
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15. [bookmark: _Toc241494038][bookmark: S2][bookmark: _Toc242438147]Who do I need to verify as able to work with children? 
Any person you want to engage to do child-related work must first be verified.  
You must verify the person before whichever of these happens first: 
· the day they first perform child-related work for you; or  
· the day you enter into an arrangement with them to do child-related work (an arrangement may be written or verbal or both).  
16. [bookmark: Verify][bookmark: _Toc241494039][bookmark: _Toc242438148]How do I verify that someone is able to do child-related work before I engage them?  
Use the WWC status checker to verify that the person holds a current WWC Clearance. To do this, enter their family name and WWC application or card number in the WWC status checker.  
If the person is exempt from holding a WWC Clearance, you will need to take reasonable steps to confirm the exemption applies. For example, you may need to sight appropriate evidence of their exemption, such as verifying a registered teacher using the VIT Register.  
Ensure you keep a record of verifying the person, as this is required by law.  
[bookmark: _Toc241494040]Do I need to know a worker’s WWC Clearance number to verify them?  
Yes. To verify a worker using the WWC status checker, you will need the worker’s WWC Check application or WWC Clearance details or their VIT registration details if they are a registered teacher doing child-related work outside of teaching in a school or early childhood service.  
17. [bookmark: _Toc241494041][bookmark: _Toc242438149]If the worker shows me their WWC Clearance, do I still need to verify them?  
Yes. You should verify their current WWC status before engaging them for child-related work, even if they show you their WWC Clearance.  
You can verify they have a WWC Clearance by entering their family name and their WWC application number or card number in the WWC status checker. 
If the person is exempt from having a WWC Clearance, you must verify this too. For example, if the person is exempt because they are a registered teacher, you can use the VIT Register to confirm their eligibility to work with children.  
18. [bookmark: _Toc241494042][bookmark: _Toc242438150]What if a worker’s WWC Clearance expires?  
A person must hold a current WWC Clearance to engage in child-related work, unless an exemption applies. 
If their WWC Clearance has expired, they must not do child-related work, unless they are permitted to do so while a new application is being assessed.  
You should check their current WWC status using the WWC status checker before allowing them to continue child-related work.  
It is an offence to allow a person to engage in child-related work without a current WWC Clearance, unless an exemption or other permitted circumstance applies, and you may face penalties, including possible imprisonment.  
19. [bookmark: _Toc241494043][bookmark: _Toc242438151]What if a worker doesn't hold a WWC Clearance?  
If a worker doesn’t hold a WWC Clearance or exemption, they must apply for a WWC Check before engaging in child-related work.   
In certain circumstances, a person may be able to continue or start child-related work while their application is being assessed. You should use the WWC status checker to verify if they’re able to do child-related work while their application is being processed.   
It is an offence to engage, or continue to engage, a person in child-related work if:  
· you know the work is child-related; and 
· the worker does not have a current WWC Clearance; and 
· you know the worker doesn’t have a WWC Clearance or were reckless as to whether or not the worker had a Clearance.  
Penalties may apply, including possible imprisonment.   
The penalty for a person is level 7 imprisonment (two years maximum) or 240 penalty units ($50,184 for financial year 26/27) or both.  
The penalty in the case of a body corporate is 1200 penalty units ($250,920 for financial year 26/27).  
20. [bookmark: _Toc241494044][bookmark: _Toc242438152]If a worker holds a WWC Clearance, is it okay to engage them straight away? 
No. Before you engage someone in child-related work, you must verify their current WWC status using the WWC status checker or take reasonable steps to confirm their WWC exemption.  
 A worker should not start child-related work until you have verified their eligibility to work with children.  
 You must verify the person before whichever of these happens first: 
· the day they first perform child-related work for you; or  
· the day you enter into an arrangement with them to do child-related work (an arrangement may be written or verbal or both). 
21. [bookmark: _Toc241494045][bookmark: _Toc242438153]Do I have to keep evidence that I verified a worker’s WWC status?  
Yes. You must keep evidence showing that you verified the person’s WWC status using the WWC status checker before engaging them in child-related work.  
You must keep this evidence for at least seven years after they stop working with you.  
If the person is exempt from holding a WWC Clearance, you must also keep evidence of the exemption. For example, a screen shot showing the person’s exemption status with the relevant date and time is acceptable evidence.  
Failing to keep the required records is an offence and penalties may apply.   
From 19 October 2026, the penalty is five penalty units ($1,045.50 for financial year 26/27) for a person and 10 penalty units ($2,091 for financial year 26/27) in the case of a body corporate.  
22. [bookmark: _Toc241494046][bookmark: _Toc242438154]What other records do I need to keep about workers? 
You must keep certain records about each person you engage in child-related work, including:  
· their name, address, email address and telephone number  
· the date they started child-related work 
· the date they stopped doing child-related work (if applicable) 
· any changes to their name or contact details. 
These records must be kept for at least seven years after you stop engaging the person in child-related work. 
Information you input into WWC Connect can be downloaded to be retained as records.  
23. [bookmark: _Toc241494047][bookmark: _Toc242438155]What evidence should I keep to show I verified someone’s WWC status?  
You must keep evidence that you verified the person’s WWC status before engaging them for child-related work. When using the WWC status checker, you can provide your email address to keep a copy of the result as evidence.   
If the person is exempt from holding a WWC Clearance, you must keep evidence that the exemption applies.  
See Who is exempt from holding a WWC Clearance in the About WWC Connect section.  
For example, a screen shot showing the person’s exemption status with the relevant date and time is acceptable evidence.    
24. [bookmark: _Toc241494048][bookmark: _Toc242438156]How do I know when a worker’s WWC status needs to be verified again? 
You and the worker will receive a notification when their WWC Clearance status changes. For example, when the clearance expires after five years, or when the clearance is suspended or revoked.  
You must not engage a person in child-related work unless they have a WWC Clearance or have applied for a Clearance and the WWC status checker indicates they may work with children on application. 
25. [bookmark: _Toc241494049][bookmark: _Toc242438157]Who verifies the WWC Clearance status of a worker listed with a labour hire agency, and hired through the agency to work for a separate host business? 
Where a person is engaged through an agency, that agency is responsible for verifying they are able to work with children. The agency is also responsible for connecting the worker to their agency through WWC Connect, notifying SSR of changes to certain information and keeping evidence.  
See What if I am a labour hire agency? and What are labour hire agencies responsible for? in the Labour-hire section. 
26. [bookmark: _Toc241494050][bookmark: _Toc242438158]Do I need to verify someone’s WWC status again if I re-engage them?  
Yes. You must verify the person’s WWC status using the WWC status checker, as well as notify the SSR via WWC Connect when you re-engage them.  
This includes people who have previously been engaged by you or your organisation, because you would have previously notified via WWC Connect when you stopped engaging them.   
If re-engaging someone, you must also connect them to WWC Connect again. 
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27. [bookmark: S3][bookmark: _Toc242438172]Who do I need to connect through WWC Connect?  
Once you have verified that a worker can do child-related work and you decide to engage them, you must connect them to you or your organisation through WWC Connect.   
From 19 October 2026, any worker you engage on or after this date to do child-related work must be connected through WWC Connect. Labour hire agencies must also connect workers they list for child-related work. See What if I am a labour hire agency? and What are labour hire agencies responsible for? in the Labour-hire section.
Verifying and connecting are separate steps. First, use the WWC status checker to verify that the person can do child-related work. When you decide to engage this person, use WWC Connect to connect them to you. 
28. [bookmark: _Toc242438173]What information do I need to provide on WWC Connect? 
On WWC Connect, you must provide: 
· the person’s name, address, email address and telephone number (contact details) 
· the date they started child-related work 
· the date they stopped child-related work (if applicable) 
· any changes to the person’s name or contact details 
· any changes to your or your organisation’s name or contact details.  
If you are an agency, you must include: 
· the person’s name and contact details 
· the date you listed them to do child-related work 
· the date you stopped listing them to do child-related work (if applicable) 
· any changes to the person’s name or contact details 
· any changes to your or your agency’s name or contact details.  
29. [bookmark: _Toc242438174]Do I need to connect everyone who does child-related work for me?  
Yes. If you engage a worker to do child-related work, you must connect them to you or your organisation through WWC Connect.   
You should first verify that the person can do child-related work using the WWC status checker. Once you engage them you are legally required to connect them through WWC Connect. 
30. [bookmark: _Toc242438175]How soon after engaging a worker do I need to connect them in WWC Connect?  
You must use WWC Connect to connect: 
· a worker within seven days of engaging them  
· a volunteer within 21 days of engaging them.  
First, use the WWC Status Checker to verify that the person can do child-related work.   
Once you have engaged them, you are legally required to connect them to you through WWC Connect within the required timeframe.   
You engage a person on: 
· the date when the person starts the child-related work, or  
· the date when you enter into an arrangement to engage a person for child-related work under a written or verbal agreement, if this date occurs earlier.   
You do not need to connect someone to you through WWC Connect simply because they have applied for a job.  
31. [bookmark: _Toc242438176]When do I need to update someone’s personal details in WWC Connect?   
For workers, you must update their details in WWC Connect within seven days of the change.  
For volunteers, you will need to update their details in WWC Connect within 21 days of the change.  
This applies to changes to their name, address, email address or telephone number. 
32. [bookmark: _Toc242438177]When do I need to update my or my organisation’s details in WWC Connect? 
If you engage workers in child-related work, you must update your details within seven days of the change.  
If you engage volunteers in child-related work, you will need to update your details within 21 days of the change.  
This applies to your name, address, email address or telephone number.  
33. [bookmark: _Toc242438178]Should I connect my existing workers?  
Yes, it is strongly encouraged that you connect your existing workers who do child-related work.   
Connecting them through WWC Connect means you can receive notifications if there are changes to their WWC Clearance status.   
We also encourage you to verify their current WWC status using the WWC status checker.   
Connecting your existing workforce helps you maintain oversight of who is able to do child-related work for you. 
If a worker you engaged before 19 October 2026 changes their name or contact details or stops doing child-related work for you, you must update this information through WWC Connect.  
34. [bookmark: _Toc242438179]Do I need to connect someone who is exempt from holding a WWC Clearance? 
If a worker is exempt from holding a WWC Clearance, you don’t need to connect them to WWC Connect unless they are a registered teacher doing child-related work outside of teaching in a school or early childhood service (for example, as a tutor or Scouts leader).  
You will need to keep records of evidence that a person is exempt. For example, a screen shot showing the person’s exemption status with the relevant date and time is acceptable evidence.  
35. [bookmark: _Toc242438180]What if a worker is engaged by many organisations? If they’re connected with another organisation, do I still need to connect them to my organisation using WWC Connect?   
Yes. Every organisation that engages a worker in child-related work must connect the person to their organisation using WWC Connect.   
This ensures that if the person’s WWC clearance status changes, every organisation they work or volunteer for can be notified. 
36. [bookmark: _Toc242438181]Do volunteers need to be connected through WWC Connect?  
Yes. If a volunteer does child-related work for you, you must connect them through WWC Connect. You must connect volunteers within 21 days of engaging them.

37. [bookmark: _Toc242438182]When does a volunteer’s engagement start and end?
You engage a volunteer on:
· the date when the volunteer starts the child-related work; or
· the date when you enter into an arrangement to engage a volunteer for child-related work under a written or verbal agreement, if this date occurs earlier.
 
You stop engaging a volunteer in child-related work when:
· the arrangement comes to an end, whether by agreement or through the actions of one party; and
· no later than the last date on which the volunteer performed child-related work.
 
If you engage a volunteer for a specific period, such as a school term or sporting season, their engagement generally stops at the end of that period.
 
The SSR recognises that for some organisations, volunteers might offer their services to the organisation on an ongoing basis with no fixed end date. The volunteer might perform voluntary work for the organisation on a regular basis, or on an ad hoc basis when needed and available. 

In those circumstances, the SSR expects organisations to confirm with each volunteer on an annual basis whether they wish to continue as a volunteer for the organisation and be connected to the organisation on WWC Connect. If the volunteer no longer wishes to be engaged in child-related work for the organisation, the organisation is required to update WWC Connect to reflect that the volunteer is no longer engaged.

38. [bookmark: _Toc242438183]Do permanent workers need to be connected?  
Yes. Permanent workers (whether full time or part time) who do child-related work must be connected through WWC Connect.   
You must first verify that they can do child-related work through the WWC status checker, then connect them through WWC Connect.    
Their employment type does not change the requirement.   
39. [bookmark: Casuals][bookmark: _Toc242438184]Do casual workers need to be connected? 
Yes. Casual workers who do child-related work must be connected through WWC Connect.  
You must first verify that they can do child-related work through the WWC status checker, then connect them through WWC Connect.  
Where a casual employee is engaged regularly for a specific period, such as every Friday over the course of a school term or sporting season, their engagement generally stops at the end of that period.  
For casual employees who are engaged for discrete periods of differing duration not forming any pattern, and may have extensive absences between each period, the engagement starts and ends with each period.   
40. [bookmark: _Toc242438185]Do contractors need to be connected through WWC Connect?  
Yes. If the contractor is doing child-related work for you and is required to hold a WWC Clearance, they must be connected through WWC Connect.   
You must first verify that they can do child-related work through the WWC status checker, then connect them through WWC Connect.  
41. [bookmark: _Toc242438186]Do sub-contractors need to be connected through WWC Connect?  
Yes. If a sub-contractor is engaged to perform child-related work for you or on your behalf, you must connect that sub-contractor through WWC Connect. 
You must first verify that they can do child-related work through the WWC status checker, then connect them through WWC Connect.  

42. [bookmark: _Toc242438187]Is there a minimum number of hours a worker should work before they are added to WWC Connect?
A worker must be connected on WWC Connect within seven days of engaging the worker, or within 21 days if they are a volunteer. 

There is no minimum number of hours before a worker must be connected through WWC Connect.
43. [bookmark: _Toc242438188]What if the person is a VIT registered teacher? Do I still need to connect them to my organisation through WWC Connect?  
If the person is a VIT registered teacher and you are engaging them to teach in a school or early childhood service, you do not need to connect them through WWC Connect.   
However, if they are doing child-related work that is not teaching in a school or early childhood service (for example, you are engaging them as a private tutor or leader of a Scouts group), you will need to connect them.  
If the teacher provides their VIT registration instead of a WWC Clearance, you must include their VIT registration when connecting them through WWC Connect by selecting ‘VIT registration’ instead of ‘WWC Clearance’.   
If you engage a teacher to teach at a school or early childhood service, you must notify VIT directly through the VIT employer portal.  
44. [bookmark: _Toc242438189]What if I am engaging a volunteer or worker for a very short period (for example just for a few days)? Do I still need to connect them to my organisation using WWC Connect?  
Yes. Each organisation or person that engages a worker for child-related work is legally required to connect them through WWC Connect, even if it is only short term. This ensures you can be notified if the worker’s WWC status changes.  
45. [bookmark: _Toc242438190]Do the new requirements apply to visiting professionals coming to schools or early childhood services to work with children or deliver a program?
Yes. The legal obligations apply to a person or organisation engaging a worker in child-related work.
Child-related work is work at or for a service, body or place that usually involves direct contact with a child. This includes running activities for children.

You can see what work is considered child-related work at Who requires a Working with Children Check?

46. [bookmark: _Toc242438191]Do I have to connect visiting workers who are not ordinarily resident in Victoria? 
You do not have to connect visiting workers who are not ordinarily resident in Victoria, if: 
· the period during which the person engages in that work is not more than 30 days 
· the person does not engage in any other child-related work in Victoria within the same calendar year, and 
· that person holds the equivalent of a WWC Clearance under a corresponding working with children law in their home jurisdiction/ state.  
It is your responsibility to monitor that you do not engage the person in child-related work for more than 30 days. You may only engage the person in child-related work for more than 30 days if the person holds a valid Victorian WWC Clearance. In this case, you should first verify that the person can do child-related work using the WWC status checker. Once you decide to engage them, you are legally required to connect them through WWC Connect.  
47. [bookmark: _Toc242438192]How often am I expected to connect workers using WWC Connect?  
You need to connect a person through WWC Connect each time that you engage them for child-related work. 
You must use WWC Connect to connect: 
· a worker within seven days of engaging them 
· a volunteer within 21 days of engaging them 
You engage a person on: 
· the date when the person starts the child-related work, or  
· the date when you enter into an arrangement to engage a person for child-related work under a written or verbal agreement, if this date occurs earlier.   
If you later stop engaging them, you are legally required to update WWC Connect. If you engage them again in the future, you are legally required to connect them again.
48. [bookmark: _Toc242438193]Who verifies and connects the worker where there is a head organisation, but the person works at a branch office or subsidiary?  
Where a worker is engaged in child-related work by a central authority or head office but works on a day-to-day basis at another branch or office (or related body corporate or subsidiary), the central authority or head office is legally responsible for verifying the worker holds a valid WWC Clearance through the WWC status checker and connecting them through WWC Connect. 
The central authority or head office will receive notifications from the SSR about a change in a worker’s WWC Clearance status and will be responsible for advising the branch or office (or related body corporate or subsidiary) where the person works of any change in WWC Clearance status.  
This applies even if the central authority or head office is based in a different state or territory.  
49. [bookmark: _Toc242438194]Can I connect someone while their WWC application or renewal is being processed?  
Yes, if the WWC status checker shows that the person is allowed to do child-related work while their application or renewal is being processed.   
Before connecting the person in WWC Connect, use the WWC status checker to verify that they can do child-related work.  
50. [bookmark: Records][bookmark: _Toc242438195]What records do I need to keep after connecting a worker? 
 You must keep certain records about each worker you engage for child-related work for at least seven years after you stop engaging them.  
For workers, you must keep these details:  
· their name, address, email address and telephone number (contact details) 
· evidence you verified the person’s eligibility to engage in child-related work through the WWC status checker before engaging them 
· the date you engaged them in child-related work 
· the date you stopped engaging them in child-related work (if applicable) 
· any changes to their name or contact details. 
 If you are a labour hire agency, you must keep a record of the following for at least seven years after you stop listing a worker: 
· their name and contact details 
· evidence you verified the person’s eligibility to engage in child-related work through the WWC status checker before engaging them 
· the date you listed them for child-related work 
· the date you stopped listing them for child-related work 
· any changes to their name or contact details 
· the name and contact details of each person or organisation where you placed the worker for child-related work 
· the dates and total number of hours the worker undertook child-related work during each placement.  
Failing to keep the required records is an offence and penalties may apply.   
From 19 October 2026, the penalty is  five penalty units ($1,045.50 for financial year 26/27) for a person and 10 penalty units ($2,091 for financial year 26/27) in the case of a body corporate. 
51. [bookmark: _Toc242438196]How long do I need to keep records after a worker stops engaging in child-related work?  
You must keep the required records for at least seven years after you stop engaging the worker. 
52. [bookmark: _Toc242438197]Can multiple organisations connect the same worker?  
Yes. A worker can be connected to more than one organisation.  
Each organisation or person that engages them in child-related work should make its own connection through WWC Connect.   
This means that if a person’s WWC status changes, each organisation or person connected to them can be notified and take appropriate action. 
53. [bookmark: _Toc242438198]Do I need to reconnect someone if I engage them again?  
Yes. If you previously told the SSR that you had stopped engaging the person and you later engage the worker again for child-related work, you must connect them again through WWC Connect.  
Before re-engaging them, you should also use the WWC status checker to verify that they can do child-related work.  
Workers must be connected within seven days of being engaged and volunteers must be connected within 21 days. 
 You engage a person on: 
· the date when the person starts the child-related work, or  
· the date when you enter into an arrangement to engage a person for child-related work under a written or verbal agreement, if this date occurs earlier.  
54. [bookmark: _Toc242438199]Do I need to report a worker’s place of work if they work at multiple premises run by me?
No, you do not need to report a worker’s place of work on WWC Connect.
55. [bookmark: _Toc242438200]I have two addresses for a worker, should I enter both?
Currently WWC Connect only allows you to enter one address for a worker. Please provide the worker’s most up-to-date address.
56. [bookmark: _Toc242438201]Do I provide my workers’ personal or work email address and telephone number?
If you have the worker’s consent, the SSR prefers that you provide their personal email address and telephone number. The SSR may use the email address you provide to contact a worker about their WWC Clearance.
57. [bookmark: _Toc242438202]Can parents connect a person who works with their child? 
Parents can use WWC Connect to connect a person who does child-related work with their child.  
This is not mandatory, but connecting the worker means the parent can receive notifications if the worker’s WWC status changes. There is a specific page on WWC Connect that parents can use to notify the SSR of people you engage to work with your child. 
Before using WWC Connect to notify the SSR of an engagement, parents can also use the existing status checker to verify the person they want to engage to work with their child has a valid WWC Clearance.  
If you are not required to use WWC Connect but you choose to do so, you must ensure you update WWC Connect when you stop engaging a person in child-related work. This is important to ensure you only receive information that is relevant to a person currently engaged by you. 
Parents can access WWC Connect online via Service Victoria’s website at service.vic.gov.au. You will need to sign in using your Service Victoria account.  
58. [bookmark: _Toc242438203]What can I do if I can’t access WWC Connect online? 
If you cannot use WWC Connect because you are having technical difficulties contact the Victorian Government via chat or message.
59. [bookmark: _Toc242438204]Do I need to connect someone again if I re-engage them?  
Yes. You must re-connect a person on WWC Connect when you re-engage a person.  
This includes people who have previously been engaged by you or your organisation, because you would have previously notified via WWC Connect when you stopped engaging them.  
You must also verify the person’s WWC status using the WWC status checker. 
60. [bookmark: _Toc242438205]Who connects a worker listed with a labour hire agency, and hired through the agency to work for a separate host business? 
Where a person is engaged through an agency, that agency is responsible for connecting the worker to the agency through WWC Connect. That agency is also responsible for verifying they are able to work with children through the WWC status checker before listing them, keeping evidence of this verification, and notifying the SSR of changes to certain information.  
See What if I am a labour-hire agency? and What are labour-hire agencies responsible for?” in the Labour-hire section. 
61. [bookmark: _Toc241497225][bookmark: _Toc241498951][bookmark: _Toc241499653][bookmark: _Toc242438206]Can I use my phone to access WWC Connect?  
From 19 October 2026, we recommend organisations and individuals engaging people in child-related work use a computer to access WWC Connect for the best user experience. In building the platform, priority has been given to technical changes that will make reporting easier, to ensure platform users can comply with their legal obligations. Improving mobile responsiveness will be prioritised when the portal is in operation. 
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62. [bookmark: S4][bookmark: _Toc242438208]How long will it take to set up WWC Connect for my organisation?  
The time it takes will depend on whether you have an existing Service Victoria account, what you need to do and how many workers you are managing.   
Adding an individual worker to WWC Connect should only take a few minutes if you have the required information ready. Organisations managing larger numbers of workers can use the bulk upload function.  
63. [bookmark: _Toc242438209]How do I access the portal?  
You can access WWC Connect online via Service Victoria’s website at service.vic.gov.au. You will need to sign in using your Service Victoria account. If you are setting up your organisation for the first time on Service Victoria, you will also need to create a business profile before you can start using WWC Connect.  
64. [bookmark: _Toc242438210]What information do I need before I start?  
You will need information about your organisation and the workers you want to connect.  
This includes: 
· your organisation details 
· the worker’s name, address, email address and telephone number 
· the WWC Clearance or application details or VIT registration details
· the worker’s engagement type and date they started doing child-related work with your organisation.  
65. [bookmark: _Toc242438211]Do I need to know the worker’s address or date of birth?  
You need to provide identifying information requested by the portal to make sure you are adding the correct person. The portal will tell you which information is required as you complete the process. 
66. [bookmark: _Toc242438212]Who in my organisation can access WWC Connect? Can more than one person have access and connect workers?  
Yes. More than one authorised person can access your organisation’s profile. Your organisation can add delegates so appropriate staff can help connect workers and update their details. Delegates use their own Service Victoria account and may need to complete identity verification before accessing worker information or performing certain actions.  
67. [bookmark: _Toc242438213]How do I add a delegate to my organisation’s profile?  
An authorised administrator can add delegates through the organisation’s profile in WWC Connect. The delegate will then use their own Service Victoria account to access the organisation’s profile. Access will depend on the permissions assigned to them.  
68. [bookmark: _Toc242438214]How can a head organisation manage different branch offices and subsidiaries in WWC Connect?
A head organisation must first create a Service Victoria account, if it does not already have one. 
Multiple subsidiaries can be added under this Service Victoria account. See: Service Victoria – How to set up a Business Profile account.
In WWC Connect, each subsidiary can have their own ‘worker list’ and you can manage worker information for each list.
69. [bookmark: _Toc242438215]Can my organisation report on behalf of another organisation (e.g., because I provide Human Resources services for that other organisation)? If so, how do I do this in the system?
Yes. Organisations are required to establish their own Business Profile on WWC Connect but can then delegate reporting authority to another organisation to make notifications on their behalf. 
Notifications regarding WWC Clearance status changes are received by the contact nominated in WWC Connect. If the delegated organisation is nominated as the contact to receive the notifications, the delegated organisation should immediately inform the other organisation of a change in WWC Clearance status.
70. [bookmark: _Toc242438216]What if two people who work for me have the same name?  
WWC Connect uses additional information to help identify the correct person, including their WWC Clearance or application number or VIT registration. Check the details carefully before adding or taking action on a worker to make sure you have selected the right person.  
71. [bookmark: _Toc242438217]Can I connect more than one person at a time?  
If you need to connect a large number of workers, you can use the bulk upload function. Individual workers can be connected individually.  
72. [bookmark: _Toc242438218]Will I be told if their WWC status changes later?  
Yes. Once a worker has been connected to your organisation, your organisation will receive notifications about changes to their WWC Clearance status.   
73. [bookmark: _Toc242438219]What if they’ve changed their name?  
Make sure the details you enter match the person's current WWC Check details, or VIT registration details for teachers. If their details have changed and you cannot find them, check that they have updated their details with the relevant authority. Help and support using WWC Connect is available. Contact the Victorian Government via chat or message.
74. [bookmark: _Toc242438220]If I have a large workforce, is there a bulk upload function?  
Yes. WWC Connect includes a bulk upload function to help organisations connect larger numbers of workers. You can prepare worker information in the required CSV format and upload it through the WWC Connect portal. A template CSV file is available on the portal.  
75. [bookmark: _Toc242438221]Can I connect multiple people at once?  
Individual workers can be connected through WWC Connect. If you need to connect a large number of people, the bulk upload function provides a more efficient way to connect multiple workers.  
76. [bookmark: _Toc242438222]Can WWC Connect integrate with our HR, payroll or volunteer management system?  
Direct integration with individual organisations’ HR, payroll or volunteer management systems is not available as part of the initial WWC Connect release. Organisations can use the available bulk upload functions to connect their workers and volunteers.  
77. [bookmark: _Toc242438223]Can adding workers to WWC Connect be automated?  
WWC Connect automatically checks relevant worker information against available WWC or VIT information when required. Direct automated integration between your organisation’s systems and WWC Connect is not available as part of the initial release.  
78. [bookmark: _Toc242438224]What do I do if the person can’t be found when entering their details into WWC Connect?  
Check that the information entered is correct and matches the person’s WWC or VIT details. If the details are correct and you still cannot find the person help and support using WWC Connect is available. Contact the Victorian Government via chat or message.
.
79. [bookmark: _Toc242438225]What happens if a worker changes address? Do I need to update those details or is this something they can do themselves?  
You are required to notify the SSR via WWC Connect of changes to workers’ name and contact details. You must update details in WWC Connect within seven days for paid employees or 21 days for volunteers.  
80. [bookmark: _Toc242438226]Can we generate reports showing who has been connected in WWC Connect and when?  
WWC Connect provides your organisation with a record of the workers who are engaged in child-related work and whom you have connected to your organisation. Reporting and history information available through the portal can help your organisation keep track of worker records and activity.  
81. [bookmark: _Toc242438227]Do I need to keep checking manually? How often would I need to do this?  
Once a worker has been connected to your organisation in WWC Connect, you will receive notifications if their WWC Clearance status changes to your business’s nominated email address for the purpose of worker reporting updates and notifications.  
However, you are still required to notify the SSR through WWC Connect if a worker stops engaging in child-related work or if their or your organisation’s name, address, email address or telephone number change.  
82. [bookmark: _Toc242438228]What are our privacy obligations?  
Your organisation must handle personal information in accordance with applicable privacy and information-handling requirements. You are responsible for informing workers that their personal information will be shared with the Department of Government Services and the Social Services Regulator where required. Only collect, access and use information for authorised purposes and ensure access is limited to people who need it for their role.  
83. [bookmark: _Toc242438229]What do I do when a worker stops engaging in child-related work for my organisation?  
Update the worker’s record in WWC Connect when you stop engaging them in child-related work for your organisation. This should be done within seven days for paid employees, or 21 days if they are a volunteer. You will need to provide their end date so your organisation’s records accurately reflect that they are no longer engaged.  
84. [bookmark: _Toc242438230]If a worker stops engaging in child-related work, do I need to remove them from my records on WWC Connect?  
You should record that the worker has stopped working with your organisation rather than deleting their history. This allows your organisation to maintain an appropriate record of the engagement. See What records do I need to keep after connecting a worker? in the Connecting your workforce section.  
85. [bookmark: _Toc242438231]Can workers connected to WWC Connect remove themselves from WWC Connect, or only organisations/individuals who connect them?
No, workers connected to WWC Connect cannot remove themselves from WWC Connect. Workers do not have access to the system.

The legal requirement to update WWC Connect sits with organisations and people who engage workers. You must use WWC Connect to notify SSR of changes to a worker’s personal details or if they have ceased child-related work with you or your organisation within seven days (or 21 days for volunteers).
86. [bookmark: _Toc242438232]Where do I go if I have a question, or if an issue arises while I’m using WWC Connect? Is there a chat functionality available?  
Help and support using WWC Connect is available. Contact the Victorian Government via chat or message..
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87. [bookmark: _Toc241499614][bookmark: S5]Can someone continue child-related work if their WWC Clearance expires?  
No. A person must not do child-related work unless they have a current WWC Clearance or the WWC status checker shows that they are allowed to work while their application or renewal is being processed.   
If their WWC Clearance expires, check their status using the WWC status checker.   
If the status checker shows that they cannot do child-related work, they must stop that work immediately.  
88. [bookmark: _Toc241499615]What do I do if a worker can no longer do child-related work?  
You must immediately stop engaging the person in child-related work.  
You must also update WWC Connect to show that you have stopped engaging them for child-related work.  
It is an offence to engage a person in child-related work if they don’t have a WWC Clearance. Penalties may apply, including imprisonment.   
The penalty for a person is level 7 imprisonment (two years maximum) or 240 penalty units ($50,184 for financial year 26/27) or both  
The penalty in the case of a body corporate is 1200 penalty units ($250,920 for financial year 26/27).  
89. [bookmark: _Toc241499616]Will I be notified via the WWC Connect online service when a person’s WWC Clearance changes? For example, when the clearance has expired or been suspended or revoked for any reason /is expiring?  
Yes. If a worker is connected to you through WWC Connect and their WWC status changes, you will be notified via the email address you provided on WWC Connect. This includes when there is a suspension, interim bar, interim exclusion, revocation, and expiration.  
You will be able to view the change in WWC Connect and you will also receive an email notification.  
90. [bookmark: _Toc241499617]Will I be told why a person’s WWC status has changed?  
No. You will be told whether the person can do child-related work and, where relevant, whether their WWC Clearance has been suspended, revoked or they have been excluded.   
You will not be told the reasons for the decision.  
91. [bookmark: _Toc241499618]What do I need to do if a person can no longer do child-related work? 
You must immediately stop engaging the person in child-related work.   
What this means for their employment, volunteer arrangement or other engagement, will depend on the circumstances and is a matter for you to determine.   
You must also update WWC Connect if you stop engaging the person for child-related work.  
It’s an offence to engage a person who doesn’t have a WWC Clearance in child-related work when you know, or are reckless as to whether, the worker doesn’t have a current WWC Clearance. 
92. [bookmark: _Toc241499619]Will I be notified about the status of a WWC Clearance from another state or territory? 
WWC Connect can only notify you about the status of Victorian WWC Clearances. You will not be notified about a change in WWC Clearance status if that WWC Clearance is from another state or territory. 
However, if a current Victorian WWC Clearance holder is excluded from child-related work interstate they will be automatically excluded in Victoria. You will then be notified of this exclusion via WWC Connect.
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93. [bookmark: _Toc241498807][bookmark: _Toc241499620][bookmark: S6]What happens if I don’t meet the new WWC requirements?  
There are penalties, including possible imprisonment, for failing to meet certain WWC requirements.  
Offence to engage person without a WWC Clearance in child-related work  
It is an offence to engage, or continue to engage, a person in child-related work if:  
· you know the work is child-related; and 
· the worker does not have a current WWC Clearance; and 
· you know the worker doesn’t have a WWC Clearance or were reckless as to whether or not the worker had a Clearance.  
Offence to fail to provide required information 
It is an offence to fail to provide required information to the SSR, including when: 
· you engage a person for child-related work 
· a person’s or organisation’s required details change 
· you stop engaging a person for child-related work.   
Offence to fail to keep relevant records 
From 19 October 2026, it is an offence to fail to keep records of the following information for at least seven years after you stop engaging or listing a worker in child-related work: 
· their name, address, email address and telephone number (contact details) 
· how you verified their eligibility to work with children 
· the date on which you engaged/listed the worker 
· the date on which you stopped engaging/listing the worker 
· any change to the worker’s name or contact details.  
94. [bookmark: _Toc241498808][bookmark: _Toc241499621]I can't connect a worker to my organisation, will the SSR take regulatory action against me? 
If you cannot access WWC Connect because of technical difficulties, contact the Victorian Government via chat or message.
95. Who should I contact if I can’t notify on time for any reason?
If you cannot notify within the timeframes (i.e., seven days for workers or 21 days for volunteers) for any reason, you can contact the Social Services Regulator contact centre.

96. [bookmark: MandatoryTraining]If there are technical issues that temporarily prevent me from notifying, will there be any grace period while the issue is worked out? 
If you experience technical issues, please contact the Victorian Government via chat or message. 

If you cannot notify within the timeframes (i.e., seven days for workers or 21 days for volunteers) for any reason, then you can contact the .

If you cannot notify within the timeframes (i.e., seven days for workers or 21 days for volunteers) for any reason, then you can contact the .
97. Is there a preferred format for record-keeping?
There is no preferred format for records. Records may be kept in an online or offline system. Information entered into WWC Connect can be downloaded to be retained as records.

If you engage a worker in child-related work, you must keep a record of the following information for at least seven years after ending the worker’s engagement in child-related work:
· the name, address, email address and phone number of the worker
· evidence of verifying the worker’s eligibility to work with children
· the date on which you engaged and ceased to engage the worker in child-related work
· any changes to the worker’s name or contact details.

For agencies, please see “What if I am a labour hire agency? What are labour hire agencies responsible for?” in the Labour-hire section for information on the record-keeping requirements.
98. What if I am not aware of a change to a worker’s details?
You should notify the SSR within seven days of becoming aware of the change, or 21 days if they are a volunteer.

[bookmark: _Toc242438129]Section 7: Mandatory child safety training  
82.	Who needs to complete the mandatory child safety training?	25
83.	I have an early childhood education and care qualification. Do I still need to do the training? 	26
84.	I’m a teacher. Do I need to do the training? 	26
85.	I’m a volunteer who works with children, not an employee. Do I still need to do the training? 	26
86.	I rarely use my WWC Clearance. Do I still need to do the training? 	26
87.	What does the training teach? 	26
88.	What does the training involve? 	26
89.	Who developed the training?	27
90.	How does the training take into account the unique circumstances and lived experiences of Aboriginal and Torres Strait Islander peoples? 	27
91.	I already have a WWC Clearance. Do I need to do the training? 	27
92.	Why has mandatory training been introduced? 	27
93.	I don’t have a computer. Can I do the training offline?	27
94.	How long does the training take? 	27
95.	How do I access the training? 	27
96.	Is it possible to fail the training? 	27
97.	Does the training involve any tests or an exam at the end? 	28
98.	Can I get a WWC Clearance without doing the training? 	28
99.	When do I have to complete the training? 	28
100.	Can someone help me do the training? 	28
101.	Is there an in-person option for doing the training? 	28
102.	Will the training be available in an accessible format? 	28
103.	Is there a cost to do the training and get my WWC Clearance? 	28
104.	Does this training count as a qualification? Do I get a certificate of completion? 	28
105.	Do I still need to do the training if I have completed it, but have paused by application and do not return to it for a few months?	29
106.	Can I get my WWC Clearance and do the training later? 	29
107.	Do I need to know how to read and write to do the training? 	29
108.	Is the training available in languages other than English? How do I access this? 	29
109.	Do I need to do the child safety training again if I change from a volunteer to an employee?	29
110.	How will mandatory training improve child safety?	29
111.	Is there recognised prior learning, for example if I have undertaken similar training?	30
112.	How does WWC Connect respond to the Rapid Child Safety Review recommendations?	30
113.	Can I use my phone to access WWC Connect?	30

99. [bookmark: _Toc241497194][bookmark: _Toc241498920][bookmark: _Toc241499622][bookmark: S7]Who needs to complete the mandatory child safety training? 
From 19 October 2026, every person who is applying for a WWC Check (to obtain a WWC Clearance) must complete the training. This includes people who are applying for a WWC Check for the first time, people who are applying to renew their WWC Clearance and people who are applying to change their volunteer WWC Clearance to an employee WWC Clearance.  
100. [bookmark: _Toc241497195][bookmark: _Toc241498921][bookmark: _Toc241499623]I have an early childhood education and care qualification. Do I still need to do the training?  
Yes. Every person applying for a WWC Check must complete the training as part of their application.
 Even though the training shares some similarities with child safety training already done by workers in specific fields – such as early childhood education, or as part of professional registration or development – the WWC Check child safety training is not profession or sector specific. 
If you have completed national child safety training, you are still required complete the Victorian child safety training as part of your Working with Children Check application.
The training takes approximately 45 minutes. It is designed to establish a shared baseline of child safety literacy. It assumes no prior knowledge and applies consistently across the diverse cohort of WWC Check child-related fields. This ensures those who work with children are equipped to recognise and respond to protect children from abuse and harm.  
101. [bookmark: _Toc241497196][bookmark: _Toc241498922][bookmark: _Toc241499624]I’m a teacher. Do I need to do the training?  
Registered teachers are exempt from the WWC Check because their registration with the Victorian Institute of Teaching (VIT) acts as an exemption under Victorian law. However, if a registered teacher applies for a WWC Check (e.g. for other non-teaching child-related work), they must complete the training.  
102. [bookmark: _Toc241497197][bookmark: _Toc241498923][bookmark: _Toc241499625]I’m a volunteer who works with children, not an employee. Do I still need to do the training?  
Yes. From 19 October 2026, every person applying for a WWC Check must complete the training as part of their WWC Check application, whether they are a volunteer or paid worker. 
The training is not intended to be burdensome – it will take approximately 45 minutes and aims to teach a baseline of child safety literacy.  
103. [bookmark: _Toc241497198][bookmark: _Toc241498924][bookmark: _Toc241499626]I rarely use my WWC Clearance. Do I still need to do the training?  
A person who holds a WWC Clearance will only be required to complete the training if they apply to renew that WWC Clearance after 19 October 2026 when their current WWC Clearance expires or if they are a volunteer applying for an employee WWC Clearance.  
104. [bookmark: _Toc241497199][bookmark: _Toc241498925][bookmark: _Toc241499627]What does the training teach?  
The training aims to teach a baseline of child safety literacy. It will help ensure people wanting to work with children so they can recognise and respond appropriately to protect children from abuse and harm. It is intended that the knowledge is transferrable across child-related roles.  
The training assumes no prior knowledge and will apply consistently across the broad range of child-related fields and settings where people work. 
105. [bookmark: _Toc241497200][bookmark: _Toc241498926][bookmark: _Toc241499628]What does the training involve?  
The training is an online, self-paced course that takes around 45 minutes to complete. It is suitable for all sectors and settings requiring a WWC Check. The training comprises six content modules that are delivered through video, text and visual formats and includes learning and reinforcement activities.  
106. [bookmark: _Toc241497201][bookmark: _Toc241498927][bookmark: _Toc241499629]Who developed the training?  
The Australian Childhood Foundation was appointed by the Victorian Government to develop the training. 
107. [bookmark: _Toc241497202][bookmark: _Toc241498928][bookmark: _Toc241499630]How does the training take into account the unique circumstances and lived experiences of Aboriginal and Torres Strait Islander peoples?  
The Australian Childhood Foundation developed the content with input from key experts including lived-experience subject matter experts and cultural and First Nations consultants. User testing was done with representatives from Aboriginal and Torres Strait Islander communities. 
108. [bookmark: _Toc241497203][bookmark: _Toc241498929][bookmark: _Toc241499631]I already have a WWC Clearance. Do I need to do the training?  
No, not immediately. A person who holds a WWC Clearance will only be required to complete the training if they apply to renew that WWC Clearance when their current WWC Clearance expires after 19 October 2026. 
109. [bookmark: _Toc241497204][bookmark: _Toc241498930][bookmark: _Toc241499632]Why has mandatory training been introduced?  
Keeping children safe is a shared responsibility.  
Victoria is reforming the Working with Children (WWC) Check to strengthen safeguards for children. 
Mandatory child safety training for all WWC Check applicants was a recommendation of the 2025 Victorian Rapid Child Safety Review. 
The Rapid Review found that this was a missed opportunity, given it is everybody’s responsibility to know the signs, listen, believe, and act in response to child abuse.  
The Rapid Review heard that the broader community lacks the required understanding to recognise, identify, and adequately act to protect children from abuse and neglect and that research into community attitudes confirms this.  
The Rapid Review concluded that anyone working with children must undertake online child safety training and testing to build their knowledge and affirm their commitment to safety.  
110. [bookmark: _Toc241497205][bookmark: _Toc241498931][bookmark: _Toc241499633]I don’t have a computer. Can I do the training offline? 
Yes. Although the training is designed to be completed as part of the online WWC Check application process through Service Victoria, the Social Services Regulator will provide a hardcopy of the training along with the hardcopy WWC Check application form. Help and support using WWC Connect is available. Contact the Victorian Government via chat or message.
111. [bookmark: _Toc241497206][bookmark: _Toc241498932][bookmark: _Toc241499634]How long does the training take?  
The training will take approximately 45 minutes.  
112. [bookmark: _Toc241497207][bookmark: _Toc241498933][bookmark: _Toc241499635]How do I access the training?  
From 19 October 2026, the training can be accessed via Service Victoria’s Apply for a WWC Check page.  
113. [bookmark: _Toc241497208][bookmark: _Toc241498934][bookmark: _Toc241499636]Is it possible to fail the training?  
No. The training has not been designed as a pass/fail assessment. Where a question requires a correct answer to proceed, a person will be able to try again until the correct answer is given.  
114. [bookmark: _Toc241497209][bookmark: _Toc241498935][bookmark: _Toc241499637]Does the training involve any tests or an exam at the end?  
No. There is no examination component to the testing. Where a question requires a correct answer to proceed, a person will be able to try again until the correct answer is given.  
The training is intended to build knowledge about child safety risks and how to prevent, identify and respond to child abuse. It seeks to ensure that those who work with children are equipped with a foundational level of knowledge about child safety. It is intended that the knowledge is transferrable across child-related roles and assists WWC Check holders to recognise and appropriately respond to risks when they arise. 
115. [bookmark: _Toc241497210][bookmark: _Toc241498936][bookmark: _Toc241499638]Can I get a WWC Clearance without doing the training?  
No. From 19 October 2026, all WWC Check applicants are required by law to complete the training.  
116. [bookmark: _Toc241497211][bookmark: _Toc241498937][bookmark: _Toc241499639]When do I have to complete the training?  
The training must be completed as part of the WWC Check application process. It is an online course that takes approximately 45 minutes to complete. A person will be able to pause the training and come back later. However, it has been designed to be completed in one sitting. 
117. [bookmark: _Toc241497212][bookmark: _Toc241498938][bookmark: _Toc241499640]Can someone help me do the training?  
The training has been designed to be suitable for all sectors and settings and aims to establish a baseline understanding of child safety. If a person needs help completing the training, they are welcome to seek assistance from their family, friends or colleagues.
118. [bookmark: _Toc241497213][bookmark: _Toc241498939][bookmark: _Toc241499641]Is there an in-person option for doing the training?  
No, the training can only be completed online or through a hardcopy application process. 
119. [bookmark: _Toc241497214][bookmark: _Toc241498940][bookmark: _Toc241499642]Will the training be available in an accessible format?  
The online training has been designed to be screen-reader accessible and meets Victorian Government accessible communication guidelines and policies, which are designed to make websites universally accessible. Complying with the guidelines improves accessibility for website users with cognitive or learning disabilities and users with low vision by incorporating, for example, captions or audio descriptions, screen reader compatibility, specific visual contrasts and full functionality through a keyboard interface.   
The SSR is required by law to enable reasonable modifications to be made to the training if an applicant has a disability that prevents them from completing the training. 
120. [bookmark: _Toc241497215][bookmark: _Toc241498941][bookmark: _Toc241499643]Is there a cost to do the training and get my WWC Clearance?  
There is no additional cost to do the training. The cost of a WWC Check for paid employment is currently $139.20 and to renew a WWC Clearance is currently $105.30. Volunteer WWC Checks remain free.  
121. [bookmark: _Toc241497216][bookmark: _Toc241498942][bookmark: _Toc241499644]Does this training count as a qualification? Do I get a certificate of completion?  
No. The SSR will be automatically informed that you have completed the training as part of your application process. For hard copy training, you must provide the SSR with evidence that you have completed the training as part of your hard copy application. 
122. [bookmark: _Toc241497217][bookmark: _Toc241498943][bookmark: _Toc241499645]Do I still need to do the training if I have completed it, but have paused by application and do not return to it for a few months? 
 Once you complete the child safety training, you have 30 days to submit your WWC Check application. After 30 days, the training will be withdrawn, and you’ll need to complete it again.  

123. Can I undertake the child safety training if I already have a WWC Clearance and it is not due for renewal?
The training will be made available online, outside the WWC Clearance application process, in coming weeks.
124. [bookmark: _Toc241497219][bookmark: _Toc241498945][bookmark: _Toc241499647]Do I need to know how to read and write to do the training?  
Yes. The training is written in plain English and developed for a comprehension level of lower than grade 8 as far as practically possible. It has been designed with best-practice adult learning principles in mind.  
125. [bookmark: _Toc241497220][bookmark: _Toc241498946][bookmark: _Toc241499648]Is the training available in languages other than English? How do I access this?  
Initially the training will only be in English and capacity for translation will be looked at in the future. The training is written in plain English and developed for a comprehension level of lower than grade 8 as far as practically possible. It has been designed with best-practice adult learning principles in mind. 
126. [bookmark: _Toc241497221][bookmark: _Toc241498947][bookmark: _Toc241499649]Do I need to do the child safety training again if I change from a volunteer to an employee? 
Yes. You need the type of WWC Clearance that matches the child-related work you are doing.  
If you apply to change from a volunteer WWC Clearance to an employee WWC Clearance, you’ll need to complete the mandatory child safety training as part of that application. 
127. [bookmark: _Toc241497222][bookmark: _Toc241498948][bookmark: _Toc241499650]How will mandatory training improve child safety? 
Keeping children safe is a shared responsibility. 
Victoria is strengthening the Working with Children (WWC) Check to provide stronger safeguards for children. 
The 2025 Victorian Rapid Child Safety Review heard that the broader community lacks the required understanding to recognise, identify, and adequately act to protect children from abuse and neglect and that research into community attitudes confirms this. 
Mandatory training for all WWC Check applicants will assist in building knowledge about child abuse and will raise awareness including how to recognise signs of abuse, how to behave appropriately around children and how to respond and act when concerned.  
128. [bookmark: _Toc241497223][bookmark: _Toc241498949][bookmark: _Toc241499651]Is there recognised prior learning, for example if I have undertaken similar training? 
No. From 19 October 2026, every person applying for a WWC Check must complete the training as part of their application.  
129. [bookmark: _Toc241497224][bookmark: _Toc241498950][bookmark: _Toc241499652]How does WWC Connect respond to the Rapid Child Safety Review recommendations? 
Establishing the WWC Connect platform directly supports implementation of recommendation 6.1(c) of the 2025 Rapid Child Safety Review. The review recommended the regulatory framework be changed to require organisations to verify when they have engaged someone to undertake child-related work. This is intended to help provide accurate historical and current information of worker movements across different organisations. 
[bookmark: General]
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130. [bookmark: _Toc241499654][bookmark: S8]Who is classified as a worker? 
Workers include, but are not limited to: 
· Employees (full time, part time or casual) 
· Volunteers 
· Contractors 
· Sub-contractors 
· University students on placement/work experience 
· Apprentices/trainees 
· Drivers (owner driver or otherwise) 
· Partnerships 
· Ministers of religion or work as part of a religious vocation 
· Officers of body corporates 
· Members of a committee of management of unincorporated associations.
131. [bookmark: _Toc241499655]What is child-related work? 
Child-related work is work in certain services, organisations, places or activities that usually involves direct contact with children. It does not include occasional direct contact that is incidental to the work. This applies regardless of whether the contact with children is supervised.  
If an organisation is engaging a worker in non-child-related work, they are not legally required to notify the SSR via WWC Connect.
132. [bookmark: _Toc241499656]When is a worker engaged? 
A worker is engaged to perform child-related work on: 
· the day they first perform child-related work for you; or  
· the day you enter into an arrangement (verbal or in writing) with them to do child-related work if this date occurs earlier.  
133. [bookmark: _Toc241499657]When does a person stop being engaged in child-related work? 
A person stops being engaged in child-related work either: 
· on the date their arrangement ends, whether by agreement or because either party ends the arrangement (verbally or in writing); and 
· is no later than the last date on which they perform child-related work. 
An engagement may end because: 
· a contract or agreed period of work ends 
· the person resigns or the engagement is terminated, or 
· a particular task or project is completed. 
134. Are workers still required to add workplaces to their WWC Clearance profile?
Yes, workers are still required to add organisations and individuals who engage them for child-related work to their WWC profile, as part of the WWC Check application process.
135. Am I a labour hire agency?
If your business is to procure child-related work for a person seeking child-related work, you are considered an agency.

More information about agencies’ responsibilities is detailed under the Labour-hire section.
136. [bookmark: _Toc241499658]Why is this information being collected and what will workers’ information be used for? What privacy safeguards apply to the information that is collected and used? 
You are required to provide certain information to the Social Services Regulator in order to comply with your obligations under the Worker Screening Act 2020 (Vic). This includes your personal information and personal information of the people you engage in child-related work.
Service Victoria will share this information with the Social Services Regulator.  
The Social Services Regulator will use this information to assess compliance with the Worker Screening Act 2020.  The Social Services Regulator may also use this information for other purposes where permitted by law, including for the Worker and Carer Exclusion Scheme and the Reportable Conduct Scheme.
The Social Services Regulator will also use this information to identify organisations and individuals engaging a worker, so that they can be notified of any changes of that worker’s WWC Clearance status.
The Social Services Regulator collects, uses, discloses and stores personal, sensitive, health and commercially sensitive information in compliance with its obligations under relevant legislation, including the: 
· Social Services Regulation Act 2021 
· Privacy and Data Protection Act 2014 
· Health Records Act 2001 
· Public Records Act 1973 
Information will be destroyed or permanently de-identified if it is no longer needed for any purpose, in line with the Public Records Act 1973 requirements. 
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